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A conservative company with a 
record of steady substantial growth. 
Preferred business in Fire, Tornado and 
Automobile lines is solicited from well 
managed direct-writing companies 
that appreciate prompt service, 
courteous efficiency and contracts 
drawn to fit their particular needs. 
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Great achievements are accomplished 
by co-operation. The spirit of co-operation 
throughout its entire organization has 
carried the “Phoenix” through 148 years 


of continuous progress. 
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The Prudent Banker Needs 
AT LEAST EIGHTEEN COVERAGES 


Just as a prudent banker, when making a loan, seeks to eliminate the doubtful elements, 























so should he guard against the other uncertainties that threaten the bank’s prog- 
ress and prosperity. These uncertainties (and they surround every bank 
regardless of size, construction, location, or reputation) include the 
vagaries of nature and the chicanery of humankind. The wind 
may smash a plate glass window. A teller may take the 
bank’s funds vacationward, not to return. And the 
bank is not properly protected against the to- 
tality of these uncertainties, unless 
it is fully covered by eighteen 
different and fundamental- 


ly necessary forms 


of 





insurance. 











O. L. & T. Public 
Liability 
Fire 


Bankers’ Blanket 
Bonds 
Registered Mail 


Errors and Rental Value 
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The Glens Falls Group Writes Them All 


REMEMBER THIS: Your client is not properly insured unless he is fully insured. 











— 4A 





INSURANCE COMPANY Glens Falls, New York, Glens Falls, New York INDEMNITY COMPANY 
Glens Falls, NewYork, Glens Falls, New York, 














—/ = 





CHICAGO BRANCH OFFICE NEW YORK BRANCH OFFICE SAN FRANCISCO BRANCH OFFICE 
175 West Jackson Boulevard 84 William Street ' 354 Pine Street 











THE NATIONAL UNDERWRITER June 12, 1930 




















maiNE HUNDRED yeers ago this month the Atna Insurance Company, 
Ni] noting that there were no insurance agents in Missouri, appointed 
Christian Saunders as its representative in what was then the youngest 
state of the Union. 
For nineteen vears all went well—then came the great St. Louis fire 
of 1849. Homes, business buildings and shipping valued at more than 
$3,000,000 were burned. About half of this sum was covered by insurance, but not 
all of the losses were paid, as several insurance companies were wiped out by the fire, 
just as many others had been wiped out by the New York catastrophe four years before. 

The St. Louis fire cost the AEtna $125,000, which was every cent of its liability, 
and the largest loss it ever had paid up to that time. The future was to bring the 
Chicago fire of 1871 and the fire that destroyed San Francisco in 1906— mentioning 
but two of the largest. 

Agents of old tna find comfortable satisfaction in the knowledge that their 
company has passed through every American conflagration, always ready, always able 
to pay its claims to the last penny. 





AETNA INSURANCE COMPANY 
THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY 
HARTFORD - CONNECTICUT 
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Action Taken 
to Bring Peace 


Missouri Conference May Lead 
to More Friendly 


Procedure 
MANN TELLS ABOUT PACT 


Kansas City Business Interests Urge 
That Companies Return to the 


Old Rates 
KANSAS CITY, MO., June 11.— 
President Conrad H. Mann of the Kan- 
sas City chamber of commerce an- 


nounces that at the conference between 
leading business men here and repre- 
sentatives of insurance companies a ten- 
tative agreement was reached to put an 
end to the bitter Missouri controversy 
over rates which has involved the state 
and fire insurance people in warfare for 
a number of years. Mr. Mann states 
that it is provided that the companies 
will return to the old rates including 
the 10 percent reduction ordered in 1922 
and upheld by the courts. Litigation is 
to be dropped but a friendly suit will 
be brought to endeavor to fix definitely 
the authority of the Missouri depart- 
ment over rates. President Mann states 
that this agreement is to be submitted 
to the subscribers’ actuarial committee 
in Chicago. The business men promise 
to unite with insurance people to try to 
get legislation providing for better fire 
protection and greater safeguards 
that if possible the loss ratio in the state 
will be decreased. 


sO 


Sought Rate Increase 


Recently the companies sought a 
1624 percent rate increase, statistics hav- 
ing been assembled to show that the ex- 
perience of companies justified it. The 
Missouri department declined to approve 
the increase and 157 companies secured 
a temporary injunction in the federal 
court restraining the commissioner from 
acting to prevent the advance. This 
suit, if the agreement is ratified, will be 
dropped. 

There are a number of companies that 
did not join in the petition for a rate 
increase and are writing at the old rates. 
This has caused considerable confusion. 


Want Law Tested on Merits 


At the conference in this city the in- 
surance men declared that the merit of 
the rating law had never been decided. 
It was not felt that they had had a fair 
deal. Personalities had been injected 
into the proceedings and side issues were 
involved so that the actual authority of 
the insurance department has not been 
determined. 


Conference at Kansas City 


\ number of western managers on 
Monday attended the conference in Kan- 
sas City of prominent manufacturers, 
merchants and representatives of trade 
Organizations there in an attempt to 

(CONTINUED ON PAGE 42) 





Local Agents Confer on 


Commission Cost Issue 
MANY GATHERED IN CHICAGO 


National Association Members Talk 


Over Position to Be Taken Before 
Commissioners 


The National Association of Insur- 
ance Agents held a conference Tuesday 
of this week in Chicago preparatory to 
presenting a unified plan to the special 
committee of insurance commissioners 
investigating commissions on Friday. 
Clyde B. Smith, president, spoke before 
the West Virginia association at Par- 
kersburg, Monday, and rushed to Chi- 
cago to preside over the meeting Tues- 
day, at which a large number were pres- 
ent. Secretary Walter H. Bennett came 
on from New York. A number of the 
executive committeemen were present. 
W. Eugene Harrington of Atlanta and 
T. C. Moffatt of Newark, both past pres- 


idents, were present. The officials held a 
conference Tuesday evening with the 
committee from the National Associa- 


tion of Casualty & Surety Agents. 
Expressions from Agents 


The time Tuesday was spent in hear- 
ing expressions from agents in different 
sections, as it seemed desirable to crys- 
tallize sentiment that would indicate 
harmony in the ranks, It was deemed 
most undesirable to have differences of 
opinion brought up on the floor. There 
were a number of views expressed and 
the feeling seemed to be that with the 
increased cost of doing business local 
agents cannot be charged with being 
overpaid. The regular local agents feel 
that if those that merely produce the 
business and do no service are paid the 
same as the service-giving agents, the 
commission cost naturally will be greatly 
increased. 


Many Agents Present 


Among the members of the state asso- 
ciations present in Chicago were the fol- 
lowing: 


Eugene Battles, Los Angeles; George 
3rown, Detroit; H. L. Godsell, Atlantic 
City; R. M. Evans and A. J. Verren, 


Des Moines; J. H. Bodenheimer and 7 


E. Hassinger, New Orleans; Ernest 
Palmer,  % a Board; P. B. Hosmer, 
Chicago; Moffatt, Newark; Rock- 
wood Roe J. M. Newberger, A. 


Torpe, W. C. 
C. Darling, 


Foxnam, A. I. Wolff, Ira 
Carl Richardson, of Chicago; 


J. R. Anderson and H. C. Burleson, Ce- 
dar Rapids; T. L. Rogers, Little Falls, 
N. Y.; W. E. Rollo and J. J. Brummel 


of Chicago; J. H. gg Cincinnati; 
L. M. Drake, Chicago; R. F. Wirthwine, 
Cincinnati; C. W. ae H. R. Man- 
chester, F. B. Ayer, S. J. Horton, W. E. 
hg ya P. W. Flicker of Cleveland; 

. B. Smith, Lansing; D. W. Wood, Chi- 
cago; B. C. Hopkins, Des Moines; L. E. 
Thieman, Louisville; C. E. Freese, J. A. 


Grow, W. A. Doyle, G. J. Lieber of De- 
troit; G. L. Weadock, Saginaw, Mich.; 
D. W. Howland, Detroit; H. L. Barr and 


D. 


yhia; 


J. W. Stickney, Indianapolis; H. 
Rice, Buffalo; C. T. Monk, Philadel; 
R. L. Stewart, Kansas City; J. W. Bair, 
Oi City, Pa: F. E. McKelvey, 443 
burgh; F. W. Moore, Chicago; John K 

Payne, Philadelphia; J. S. Pearce, Tulsa; 
}. & Broek, F. J. Lewis, Monroe 





Suspicion Nailed by Work 


of National Association 
SAYS RUMORS ARE TRACKED 


Clyde B. Smith Tells West Virginia 
Agents How Organization De- 
feats Evils of Business 
Clyde B. 


Smith told the West Vir- 


ginia Association of Insurance Agents 
that one of the great virtues of the 
National association, of which Mr. 


Smith is president, 
allay suspicion. Knowing that sus- 
picion prevails in the business and is 
one of the outstanding evils, Mr. Smith 
said that the National association is 
attempting to overcome it. 

“Our cards are always on the table,” 
Mr. Smith declared, “and it should 
take something more than mere rumor 
to unduly excite us. One hears that 
this agent or that company is cutting 


is that it helps to 


rates indiscriminately or is guilty of 
some other unethical practice. As a 
rule, the same story has been told of 
us and there is no foundation for ei- 
ther.” 
Church Gossip Unfounded 

Rumors which developed from the 

operations of the Church Properties 


Insurance Corporation are evidence ac- 
cording to Mr. Smith, of the suspicion 
afflicting the insurance business and 
suspicion which is unfounded. “At 
one time or another we were told that 
at least companies were accepting 
reinsurance from the Church Proper- 
ties Corporation,” Mr. Smith reported. 
“When we finally could determine the 
fact it was found that not more than 
a dozen companies were involved, and 
these through the influence of their 
Brooklyn agent who reinsured_ the 
business in his own office and on his 
own series of policies. 

“In this particular case,” 
continued, “the 


iv 


Mr. Smith 
fault was not the com- 


pany’s but an agent’s, who is not a 
member of the association. No com- 
pany or agent that is always cutting 
corners can get far. There may be a 
temporary gain but the ultimate result 
is always the same, failure. This has 
been demonstrated time and again by 


companies notorious for years for their 
sharp practice. Today they are doing 
but a mediocre business. Neither do 
they have the respect of their associ- 
ates, the agents, their own or otherwise, 
the insurance departments of the 
state.” 


or 


Suggest Mass Drive 


the value of local 
boards, Mr. Smith suggested that all 
the agents one town, Wheeling, for 
instance, concentrate for a few days on 
accident and health business. Each 
agent would contribute to the mass 
solicitation and would profit from it, 
Mr. Smith said. 
(CONTINUED ON PAGE 42) 


In order to test 


of 


Porth and B. A. L 


ehnberg, Milwaukee; 


L. E. Bright and J. F. Hickey of St. 
Louis; T. S. Ridge, Jr., Kansas City, 
Mo.: Kenneth H. Bair, Greensburg, Pa.; 
W. E. Harrington, Atlanta; W. A. Earls, 


Cincinnati; A. S. Galland, Wilkes-Barre. 


State Officers 
Hold Hearings 


Insurance Commissioners Are 
Studying the Subject of 
Commission Cost 


MUCH INTEREST TAKEN 


Large Number of Company Executives 
Are in Chicago This Week 
As Onlookers 


A large number of insurance company 
executives, general agents, local agents 
and brokers are present at the Edge- 
water Beach hotel in Chicago this week 
attending the hearings before the acqui- 
sition cost committee the National 
Convention of Insurance Commission- 


of 


ers of which Commissioner Livingston 
of Michigan is chairman, J. J. McGrath 
of the New York department is secre- 
tary. Many in at- 
tendance as in addition to the Commis- 
sioner Livingston committee the offi- 
cers have had a conference, there is a 
meeting of the executive committee and 
a meeting of the investment committee 
of which Major Boney of North Caro- 
lina is chairman. 


commissioners are 


Casualty Hearing Is Given 


Wednesday was given over to the 
consideration of casualty and surety 
commissions. The National Bureau of 
Casualty & Surety Underwriters, the 


Association of Casualty & Surety Exec- 
utives and the casualty and surety acqui- 
sition cost conferences as well as the 
National Association of Casualty & 
Surety Agents, the Chicago Brokers 
Association and those in New York 
City and others had representatives. 


The casualty agents’ committee met 
Monday and had another conference 
Tuesday. The Chicago Casualty Club 
and the Chicago Surety Underwriters 


Association tendered a luncheon to the 
visiting company officials Tuesday. 


Officials Early on the Ground 


Commissioner Dunham of Connecti- 
cut, president of the National Conven- 
tion of Insurance Commissioners, Com- 
missioner Caldwell of Tennessee, secre- 
tary, and other officials were early on 
the ground. There has not been a 
meeting of commissioners in many years 
in which so great an interest is being 
taken this. Naturally the question 
comes home to the agents, brokers and 
companies. There is considerable spec- 
ulation as to just what authority the 
commissioners may have. At any rate 
they have a large influence and any po- 
sition that they take will have weight. 
There is as large a lobby present at 
this meeting at the annual or the 
New York meeting in the winter. The 
commissioners realize that the hearings 
this week will be strenuous and they 
are all here prepared for solid work. 

The National Association of Casualty 

(CONTINUED ON PAGE 42) 


as 


as 








4 





THE NATIONAL 


UNDERWRITER 


June 12, 1930 








South Carolina 
Agents Gather 


Return President Stuckey to Of- 
fice After Interesting Annual 
Session 


PASS TWO RESOLUTIONS 


Strict Business Meeting Shows Work 
Well in Hand But More to 


Be Done 
NEW OFFICERS ELECTED 
President—J. F. Stuckey, Bishopville, 


reelected, 

First Vice-President—W. F. 
son, Greenville. 

Second Vice-President—R. M. Kennedy, 
Camden, 

Executive Committee—First district, 
Sam Rittenberg, Charleston; second dis- 
trict, R. H. Anderson, Hampton; third 
district, E. A. Johnson, Anderson; fourth 
district, S. F. Cannon, Spartanburg; fifth 
district, J. H. MeCay, Kershaw; sixth dis- 
trict, J. W. Howard, Florence; seventh 
district, James M. Green, Orangeburg. 


COLUMBIA, S. C., June 11.—Stick- 
ing closely to its slogan “nothing but 
business,” the South Carolina Associa- 
tion of Insurance Agents in annual con- 
vention here heard officers’ reports, ad- 
dresses by Commissioner Sam King of 
South Carolina, and Fred S. Burton of 
Galveston, Tex., representing the Na- 
tional Association of Insurance Agents, 
elected new officers and transacted con- 
siderable business. 

Most of the matters discussed had to 
do with insurance problems of the state, 
although the Interstate Underwriters 
Board came up for consideration. As- 
sociation advertising was discussed and 
the employment of a full time secretary 
was brought up, though no action was 
taken in regard to these matters. 


Woman Agent Welcomed 


Robert- 


The convention was well attended, 153 
agencies now having membership in the 
association. About 100 agents were 
present, including Miss Annie S. David- 
son of Camden, the only woman agent 
in the association, who was rousingly 
welcomed. 

Commissioner King favored an agency 
qualification law. Three groups of 
agents, he said, would be eliminated by 
such regulation, the uneducated agent, 
the agent of poor financial standing, 
and the part-time agent. The business 
would be improved, he said. The reso- 
lutions committee recommended that 
the legislative committee continue its ef- 
forts to have an agency qualification act 
passed, Such a measure was introduced 
at the recent session of the general as- 
sembly but was defeated. 


President Stuckey Reports 


J. F. Stuckey, Bishopville, president 
of the association, gave an encouraging 
report on work last year. S. F. Cannon, 
Spartanburg, reported for the executive 
committee, and W. H. Lawrence, Ander- 
son, secretary, reviewed association 
activities. T. R. Miller, Florence, treas- 
urer, said that there had been no falling 
off in membership despite the financial 
depression. Alester G. Furman, Green- 
ville, head of the legislative committee, 
told of measures passed and defeated 
through efforts of the association, and of 
work remaining. 

S. C. Fair, Orangeburg, reported for 
the organization committee and Harry 
O’Neal of Charleston discussed in- 
creased commissions. 

Work of the Interstate Underwriters 
Board appeared to puzzle the conven- 
tion. Few of the agents seem to under- 
stand its functions. A resolution was 

(CONTINUED ON PAGE 43) 








To Be in Chicago 








A. 8. CALDWELL 
Tennessee Commissioner 


A. §. Caldwell, Tennessee insurance 
commissioner, who is secretary of the 
National Convention of Insurance Com- 
missioners, will be an important figure 
at the meeting of the state officials in 
Chicago next week. 


Barbour Goes Abroad 


Robert P. Barbour, United States 
manager of the Northern of London, is 
en route to Europe upon his annual 
visit to the home office. He sailed from 
New York on June 5. After spending 
a few days in southern France, he 
intends crossing to England, returning 
home about Aug. 1. 


Byers Now in Charge 
Ralph A. Byers, newly appointed man- 
ager of the inland marine department es- 
tablished by the Phoenix of Hartford at 
No. 1 Liberty street, New York, is a 
thoroughly experienced insurance man, 
having been connected with the Fire- 
man’s Fund as underwriter and claim 

adjuster for the past 20 years. 
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Critical Agent Needed in 
Writing Farm Insurance 





If companies are to continue to offer 
protection for farm property, Fred C. 
Snapp, superintendent of the Aetna’s 
western farm department, told the mem- 
bers of the Kentucky Association of 
Insurance Agents, the agent must be 
a critical underwriter and employ un- 
derwriting judgment based on current 
conditions. 

Since the bursting of the farm bub- 
ble after the war, agricultural condi- 
tions have been on the toboggan, ac- 
cording to Mr. Snapp, and although 
there are indications of improvement 
the corner has not yet been turned. 
Farmers have left the country and 
their homes have stood vacant, inviting 
fire. Farm buildings have not been re- 
paired and the migration of 3,000,000 
farmers to the city in the last 10 years 
has created a problem of agricultural 
surplus, not only of crops but of build- 
ings. 

Mr. Snapp provided the agents with 
a list of tests to be applied in under- 
writing farm buildings. He enumerated 


the agent to ask himself in determining 
the company’s fairness in rejecting ap- 
plications. 

Speaker Submits Test 


“Have you considered conditions as 
they exist today?’ was Mr. Snapp’s 
first question. 

“Have you studied the risk you are 
offering? 

“Would the assured 
he suffer a loss? 

“Does he need the same kind of 
building? (Perhaps, you are consider- 
ing insurance on a dwelling that was 
erected years ago when timber was 
plentiful and labor cheap,—you know 
the ten or twelve room type—or, per- 
haps, the horse barn that would now 
be more suitably replaced by a tractor 
garage in connection with the imple- 
ment shed.) 

“Does the building suit the present 


rebuild, should 
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National Convention of Insurance 
Commissioners is holding important 
meeting of acquisition cost committee in 


Chicago. Page 3 
* * 

National Association of Insurance 
Agents held a conference in Chicago on 
acquisition cost this week. Page 3 

kK * * 

Walter H. Bennett tells cost probe 
group elimination of non-policy-writing 
agents is the proper reform. Page 5 

* *k * 


Annual meeting of the South Carolina 


Association of Insurance Agents was 
held this week. Page 4 
* * * 

Bulletin on Michigan automobile rate 

Page 14 


situation is withdrawn. 
* * * 
G. W. Lilly discusses adjustment prob- 


| meeting. 


Effort is being made to compromise 
Missouri rate litigation after conference 
of insurance men with Kansas City busi- 
ness interests. Page 3 

* * * 

Officials of the National Association 
of Insurance Agents would eliminate en- 
tirely non-policy-writing agents. 

Page 5 
* * * 

S. E. U. A. assumes jurisdiction over 
tornado business in its territory, all 
officers reelected, at Washington annual 

Page 14 
* * x 

W. F. Alexander of Charles Town was 
elected president of the West Virginia 
Association of Insurance Agents at its 
meeting this week. Page 17 

* * x 


West Virginia commissioner threatens 


| rate reductions at West Virginia agents’ 


lems before Minnesota Fire Insurance 

Adjusters Association. Page 5! 
2k 

Kentucky Association of Insurance 

Agents held its annual meeting this 

week. Page 6 
t t * 

Frank IL. Erion explains functions of 


adjuster in address to Kentucky agents. 
Page 13 
* i * 

A number of nonaffiliated 
have entered the Western 
Risk Association of Chicago. 

oe 


companies 
Sprinklered 
Page 8 


F. C. Snapp reviews farm insurance 
situation in address to Kentucky agents. 
Page 4 

xk * x 


Hail writing for 1930 likely to be low- 


est in several years. Page 4 
* * * 

West Virginia injunction on Uni- 

formity Association contracts is modi- 

fied. Page 12 





meeting. Page 17 


2: 2 * 
Representative 
Convention of Insurance Com- 
the National Council of 
Insurance makes observa- 


Special Hobbs of the 
National 
missioners on 
Compensation 


tions on acquisition cost. Page 33 
.<e = 

F. A. Ungles becomes president of 

Home Accident of Little Rock. Page 35 
* ¢€ © 

Utah Association of Insurance Agents 


meeting plans for an 
Page 27 


at its semi-annual 
educational campaign. 
*x* * * 


Chicago casualty and surety managers 


give luncheon to home office executives 

in their city this week Page 35 
a 

Bank guaranty fund schemes fading 

from picture. Page 33 
* * x 

B. G. Dawes, Jr., elected president of 

Ohio Insurance Federation. Page 35 








needs of the owner or occupant? 

“Is it a converted building? 

“Would the farm sell for as much as 
the face of the insurance policy, or, 
perhaps, as much as insurance on barn 
or dwelling alone? 

“Is the farm in general 
proved? 

“Are there isolated buildings? 

“Is the risk remote from the highway 
or improved roads? 

“Would the local newspaper report, 
after the fire, ‘loss fully covered by in- 
surance?’ 

“Is the farm now being used for 
purposes objectionable to the commu- 
nity? 

“Does the property show wilful neg- 
lect on the part of the owner to keep 
it in good repair? 

“Has your applicant 
fires? 

“Is the farm a trading proposition, 
and does the tenancy change yearly? 

“Could the mortgage be cancelled by 
the payment of the insurance on the 
dwelling or barn? 

“Is the mortgagee demanding insur- 
ance for collateral purposes in excess 
of the relative value of the buildings to 
the land? 

“Is the farm occupied by someone 
unfitted for farm life?” 

Mr. Snapp advised the agents to com- 
pensate for lost farm business by cul- 
tivating other lines. If this practice is 
followed, when farm operations are re- 
stored to prosperity the agent can re- 
turn to his old specialty with his agency 
plant intact. 

One of the important factors tending 
to make farm business again profitable 
is fire prevention. The farmer must 
be impressed with the fact that care- 
lessness in maintaining his property at- 
tracts fire and the prevalence of fire is 
eventually reflected in higher premium 
rates. The agent should encourage the 
development of fire fighting equipment 
so that every rural community will be 
accessible to fire departments. 

Agents can also be helpful, Mr. Snapp 
said, in eliminating small claims. Often 
assureds will make claim for a damage 
which was done before the policy was 
issued. If the agent will inspect the 
risk and discover these damages be- 
fore the policy is issued he will be con- 
tributing to the prosperity of farm busi- 
ness materially, Mr. Snapp declared. 


Over-im- 
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Sharp Decline in 
Hail Income Seen 
as Wheat Ripens 











WICHITA, KAN., June 11.—With 
the harvest of wheat already started in 
the Texas Panhandle, and due to be 
under way in southern Kansas in an- 
other week or ten days, it is now ap- 
parent that the 1930 hail premiums will 
be lowest in years. One prominent com- 
pany official has estimated that the pre- 
miums will show a decline of 40 percent 
from last year. The companies which 
went back into the western and south- 
western counties of Kansas this year 
will perhaps not show such a marked 
drop in premiums. These companies 
were few and as a rule restricted their 
liability to such an extent that premiums 
were not increased to any large extent. 
The low price of wheat this year, to- 
gether with the backward season, are 
blamed for the drop in premiums. 

Losses in Kansas have been heavy in 
scattered localities but so far no large 
storms have occurred. During the past 
two weeks losses have been exceedingly 
light for the season. 
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Take Hands Off 
Agent’s Income 


Bennett Says Reform Lies in 


Elimination of Non-Policy 
Writers 


CRITICISES COST PROBE 


Liberty of Contract Is at Stake in 
Regulation of Commissions 
to Agents 


Invoking the philosophy of liberty of 
contract in denying the right of states 
to interfere with agents’ commissions, 
Walter H. Bennett, secretary-counsel 
National Association of Insurance 
Agents, recommended that the acquisi- 
tion cost committee achieve reform by 
eliminating non-policy writing agents. 
With elimination of these agents, Mr. 
3ennett contended that much waste 
would be eliminated and the public 
would be protected from incompetents. 

Mr. Bennett cited excerpts from the 
argument of Daniel Webster in the fa- 
mous Dartmouth college case in at- 
tempting to show that the commis- 
sioners are out of bounds when they 
propose to cut insurance cost by cut- 
ting agency commissions, 

“Laws impairing the obligation of 
contract,” Mr. Bennett quoted from 
Daniel Webster, “are contrary to the 
first principles of the social compact, 
and to every principle of sound legis- 
lation. The sober people of America, 
are weary of the fluctuating policy 
which had directed public councils. 
They have seen with regret, and with 
indignation that sudden changes, and 
legislative interferences in cases affect- 
ing personal rights, become jobs in the 
hands of enterprising and influential 
speculators; and snares to the more in- 
dustrious and less informed part of the 
community. They have seen, too, that 
one legislative interference is but the 
link of a long chain of repetition; every 
subsequent interference being naturally 
produced by the effect of the preced- 
ing.” 

Cites Marshall Verdict 


Mr. Bennett followed with a portion 
of the opinion of John Marshall in pro- 
nouncing the opinion of the Supreme 
court in the Dartmouth college case and 
concluded with the statement that there 
is a long line of court opinion that seri- 
ously challenges the right of interfer- 
ence with liberty of contract except in 
cases of police power, or public morals 
or the public health. 

“Particularly is this true,’ Mr. Ben- 
nett declared, “where there is no dis- 
agreement between the parties to the 
contract, and where the motivating in- 
fluence is from without.” 

Although Texas and New Jersey have 
attempted to regulate commissions of 
insurance agents, Mr. Bennett pointed 
out that the courts have laid down no 
final opinion on the issues in these 
states. It is improper for the commis- 
sioners, Mr. Bennett said, to strike at 
the commissions of agents now when 
the Texas and New Jersey issues are 
still in litigation. 

Requires Skilled Labor 


Furthermore Mr. Bennett declared 
that negotiation of an insurance con- 
tract is business for a skilled worker. 
“To prepare any kind of a contract be- 
tween two or more persons requires a 
measure of skill,” Mr. Bennett said. 
“To properly prepare and service an in- 
surance contract requires, in this day 
of highly specialized business activity 
and commercial supremacy, a large 


Lilly Sees Ray of Hope 
in Adjustment Problem 





Improvement will come in loss ad- 
justments as companies distinguish be- 
tween adjusters as individuals and when 
adjusters properly value their individ- 
uality, according to G. W. Lilly of Chi- 
cago, general adjuster for the America 
Fore, who addressed the Minnesota Fire 
Insurance Adjusters Association in ses- 
sion at Minneapolis. 

Mr. Lilly made his appearence before 
an unusual organization. The Fire Ad- 
justers Club of Minnesota is probably 
the only one of its kind in the country 
and those who have the problem of ad- 
justment at heart hope that it will be 
an example for the organization of sim- 
ilar clubs in other states. In session the 
club provides valuable educational in- 
formation to the members and promotes 
harmony among them. 

The new president of the Minnesota 
Fire Adjusters is C. C. Carley, who suc- 
ceeds C. E. Nugent of the Western Ad- 
justment at Minneapolis. Thomas 
Larkins is vice-president and Julius 
Graef, secretary and treasurer. 


Failing of Adjusters 


Mr. Lilly told his audience that ad- 
justers fail to appreciate their importance 
to insurance. They underestimate the 
value of their contact with the public. 

“The possibilities open to the adjuster 
in perfecting his public contact so as to 
instill in the public and the agents not 
only a comprehensive understanding of 
the business of loss adjustment but a 
correct and charitable interpretation of 
our business, appear unlimited,” Mr. 
Lilly declared. 

To the failure of adjusters generally 
to cultivate good will, Mr. Lilly said 
much of the public contempt and legis- 
lative harassment of insurance may be 
attributed. 


Practice of Loss Managers 


Mr. Lilly reported that he always 
looks for the name of the adjuster on a 
proof of loss. This practice, he said, is 
followed by most loss managers. Loss 
departments are watching the identity 
and qualifications of adjusters. Com- 
panies request that certain adjusters be 








measure of skill and knowledge con- 
cerning business insurance in its vari- 
ous ramifications.” 

Mr. Bennett proceeded to dispute the 
theory that an insurance agent is merely 
a common law agent of a principal, re- 
quired to function as such and carrying 
no duties or responsibilities outside of 
this narrow and restricted sphere. He 
pointed out that the agent is vested 
with certain property rights, among 
which is ownership in the expirations 
of the business which is produced and 
placed upon the company’s books. 
Moreover there is an established value 

(CONTINUED ON PAGE 40) 








June’s Potentialities 
as Tornado Month 





In listing the windstorms oc- 
curring last year the Hartford 
“Agent” calls attention to the 
fact that during June there were 
storms in 25 states. In fact only 


assigned to work and that others be not 
assigned. Adjusters, Mr. Lilly advised, 
should realize that they are under sur- 
veillance and should strive to make indi- 
vidual records. 

Many evils have developed, Mr. Lilly 
declared, from the practice of adjusters 
in attempting to cover too much area 
and adjust too great a volume of busi- 
ness. Waste, wrong practices and a neg- 
ative effect upon the public are the pen- 
alties of this tendency, he said. 

“Contrast this with the feeling of 
genuine satisfaction to all after a slow, 
careful, detailed and equitable adjust- 
ment,” Mr. Lilly interjected. 


Avoid Controversies 


Another fault of adjusters, according 
to the speaker, is the tendency of some 
of them to seek controversy with the 
claimant. “The most successful adjust- 
ers I have known,” the speaker said, 
“talk less, seldom involve themselves in 
heated controversy, but treat quietly, 
advisedly, courteously and with diplo- 
macy. Cultivate those characteristics 
and you will improve your human con- 
tact.” 

In adjusting a dwelling loss, Mr. Lilly 
recommended that adjusters inspect the 
damage to the house first rather than 
the household furniture. “Should the ad- 
juster approach the household goods 
loss first,” Mr. Lilly said, “it is evident 
he would encounter difficulty because 
the assured would contend for all he 
could get, anticipating trouble on the 
dwelling loss. Eliminate immediately all 
items which may be handled without 
friction. Others then may be disposed 
of without controversy.” 

Still another suggestion was that ad- 
justers be more critical of hopelessly 
total losses. The common practice, he 
said, is for the adjuster to make a quick 
end to these losses, but Mr. Lilly said 
that they should have the same degree 
of investigation in detail as any other 
class. 

In conclusion Mr. Lilly advised the 
adjusters to be students of their business 
and to study all forms of insurance con- 
tracts, as well as legal decisions. 





Fining Unlicensed Agent 
of Reciprocal Is Upheld 


MONTGOMERY, ALA., June 11.— 
The Alabama court of appeals has sus- 
tained the circuit court in assessing a 
fine of $25 against R. P. Tucker for 
engaging in business as an insurance 
agent without obtaining a license. 

Tucker solicited and sold memberships 
in the Louisiana Mutual Benevolent As- 
sociation of Shreveport, La. The defense 
maintained that it is not an insurance 
company as contemplated by the statute 
but a reciprocal exchange, expressly ex- 
empted from the operation of the statute. 

The opinion declared that “the evi- 
dence amply discloses that appellant was 
engaged in committing acts constituting 
him an insurance agent within the pur- 
view and the terms of legislative enact- 
ment.” The court was convinced that 
“while some effort was apparently made 
to draft them (the policies) in a way 
to constitute them merely certificates of 
membership in a reciprocal exchange, 





one day in June, 1929, that being 
the 7th, was free from storms re- 
ported to the United States 
Weather Bureau. Out of 111 se- 
vere local storms 61 were accom- 
panied by hail and heavy crop 
damage. An agent simply taking 
a list of these storms during June 
of last year and showing that they 
occurred over such a wide area has 
a tremendously convincing selling 
argument. 











still, intrinsically and for all practical 
purposes, they are no more nor less 
| than straight, but somewhat dubious fire 
insurance policies.” 


Stockdell in Temporary Command 


Dillard B. Sewall of Charlotte, who 
for some time past represented several 
of the Corroon & Reynolds companies 
as state agent in North and South Caro- 
lina, no longer holds the post. Pending 
the appointment of a successor his for- 
mer territory will be traveled by Clar- 
ence Stockdell of Roanoke, Va. 








Smith Urges 
an Amputation 


Says Non-Policy Writing Agents 
Are a Parasite on the 
Business 


RENDERING NO SERVICE 


Officials of the National Association of 
Insurance Agents Express Their 
Views Emphatically 


LANSING, MICH., June 11.—Some- 
what encouraged at the attitude of the 
governing committee of the Western 
Underwriters’ Association in recom- 
mending adoption of a rule under which 
non-policy-writing agents would be paid 
5 percent less commission than that ac- 
corded the regular agent, Clyde B, 
Smith, president of the National Asso- 
ciation of Insurance Agents neverthe- 
less feels that a mere commission dif- 
ferential and, especially so small a one, 
cannot correct the inequities of a sys- 
tem in which the non-policy-writer is 
permitted to survive. 

Mr. Smith is obviously pleased that 
the W. U. A. committee should have 
taken cognizance of the inferior value 
of the non-policy-writing agent but 
holds with the National association gen- 
erally that this variety of agent is not 
worthy of consideration and should be 
eliminated from the agency structure 
entirely. In a brief statement on the 
executive committee’s action, Mr. Smith 
said: 

Comment on Action 


“It is especially pleasing to learn that 
at this time the governing committee of 
the Western Underwriters’ Association 
has shown its feeling toward the non- 
policy-writing agent by asking the adop- 
tion of a rule providing for a 5 per cent 
differential in commissions paid by its 
member companies to so-called non- 
policy-writing agents. I am sure that a 
great majority of the company manag- 
ers, in the west, at least, are opposed 
to this type of agents entirely and it 
would seem that this would have been 
an opportune time to abolish them as a 
class. 

“If the system is wrong, this is the 
course that should be pursued and a 
differential in commissions will not cor- 
rect the evil. The non-policy agent has 
no place in the economic life of the in- 
surance business as transacted today. 
He has no knowledge of the business, 
or even of the contract he sells, there- 
fore, why not cure the disease with one 
operation rather than to prolong some- 
thing that eventually will have to re- 
ceive drastic treatment. 


Need More Drastic Treatment 


“Even if the proposed amendment 
were to be adopted it would be but a 
homeopathic remedy, for 5 per cent is 
altogether too little of a differential. 
It is not only the writing of the policy 
but the non-policy-writer as a rule, has 
no office to maintain, therefore his ex- 
penses are practically nil. Why should 
he be permitted to place business at a 
commission whose variation from that 
of a real agent would not pay the ac- 
tual expense of the latter who is at- 
tempting to service his policies and at 
the same time underwrite the business 
for his companies. I sincerely hope 
that the members of the governing com- 
mittee, if they cannot see their way 
clear at this time to recommend the 
abolishment of this class as a whole, 
will at least ask for enough of a differ- 
ential to bring the two classes of agents 
nearer to a level basis.” 
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Kentucky Men 
Hold Sessions 


Emphasis Placed on Going After 
Side Lines by Several 
Speakers 


OPTIMISM IS KEYNOTE 


Need for “Super-Salesmanship” Frankly 
Admitted at Agents Meeting 
in Louisville 


The official slate prepared by the 
nominating committee, which was vir- 
tually certain to be adopted at the elec- 
tion, was: President, Norman I, Taylor, 
Burnside, Ky.; first vice-president, Joseph 
H. Gausepohl, Covington; second vice- 
president, J. D. McPherson, Madisonville; 
third vice-president, Jos, Manion, Hender- 
sonville; fourth vice-president, W. H. 
Noel, Harlan, and secretary-treasurer, 
Leo E. Thieman, who holds the same 
post in the Louisville Board of Fire 
Underwriters. 


LOUISVILLE, KY., June 11—A de- 
cided note of optimism was discernible 
at the annual meeting and sales con- 
gress of the Kentucky Association of 
Insurance Agents held here. However, 
this feeling was tempered by frank 
opinion that “super-salesmanship” and 
intensive cultivation of many profitable 
side lines are necessary at this time of 
business and economic uncertainty, if 
agents are to continue in the business on 
a profitable basis. The Kentucky As- 
sociation of Fire Underwriters cooper- 
ated in the congress. 

Talks by Urban M. Lelli, general 
agent, Phoenix of Hartford, regarding 
U. & O., leasehold interest, etc., and 
that of A. B. Jackson, marine depart- 
ment, St. Paul Fire & Marine, St. Paul, 
on “Inland Marine,” somewhat over- 
lapped. Mr. Lelli discussed the many 
lines that can be sold and how, including 
U. & O., business interruption, lease- 
hold values, airplane damage, sprinkler 
leakage, installment cover, riot, explo- 
sion, incoming express and parcel post, 
and urged agents to familiarize them- 
selves with these contracts. 


Jackson Cites Opportunities 


Mr. Jackson stated that while some 
jewelry floaters had lapsed since the 
stock crash, an agent in a small town 
was writing $1,900 premiums annually 
by going after such business. He dis- 
cussed silverware policies, fine arts in 
the home, which, he said, lead to other 
lines. He said in a few years one policy 
will embrace automobile and general 
household lines because the public fa- 
vors paying a higher premium for more 
general coverage. ’ 

William B. Calhoun said he was pinch 
hitting for Clyde B. Smith, National 
president, who had been called to the 
Chicago conference on acquisition cost. 
He remarked that he and Chauncey S. 
S. Miller, publicity director, North Brit- 
ish & Mercantile, while traveling in the 
northwest, discussed the very kind of 
meeting Kentuckv was holding, and that 
he planned to preach the gospel else- 
where of such joint meetings of agents 
and field men. 


Miller Talks on “Union” 


Chauncey S. S. Miller, scheduled for 
the final address Wednesday, was ad- 
vanced on the program to Tuesday 
afternoon. He remarked on a trip he 
made 12 years ago in Kentucky with 
Sam B. Moxley of Shelbyville, then 
president of the Kentucky association, 
preaching the gospel of “In union there 
is strength.” He argued for adequate 
fire coverage, and diversification of busi- 

(CONTINUED ON LAST PAGE) 





Paton Elected Chairman 
of Royal and L. & L. & G. 














From London comes word of the vol- 
untary retirement of W. R. Glazebrook 
as chairman of the Royal and Liverpool 
& London & Globe, and the election of 
A. Allan Paton to both posts. At the 
same time Arthur E. Pattinson, A. Ken- 
tish Barnes and P. R. England were 
chosen deputy chairmen for each of the 
corporations. Mr. Glazebrook served as 
chairman for the past six years. Mr. 
Paton, his successor, has been a member 
of the board of the Royal for 20 years 
and its deputy chairman since 1924, 








Lehwaldt Chosen as Head 
of Colorado Blue Goose 





DENVER, June 11—A. J. Lehwaldt, 
special agent American Eagle, Conti- 
nental and Fidelity-Phenix, was elected 
most loyal gander of the Colorado pond, 
Blue Goose, Other new officers are: 
Supervisor, D. G. Milligan, Mountain 
States Inspection Bureau; custodian, 
F, A. O'Mara, special agent, Standard 
& Main; guardian, George V. Firestone, 
special agent Liverpool & London & 
Globe, Federal Union and Anglo-Amer- 
ican; keeper, E. B. Stebbins, Cobb, Mil- 
ler & Stebbins. Floyd E. Brown, Moun- 
tain States Inspection Bureau, was re- 
elected wielder. 

The new guards are C. G. Adam, R. 
G. Harris, H. G. Peterson, Albert John- 
son, L. W. Koster and T. B. Thompson. 
Convention delegates are Joe C. Din- 
haupt and L. D. Griffin, and alternates 
are W. J. Kulp and L. C. Stire. 

New members initiated include Earn 
W. Larcen, George E. Marron, R. G. 
Tressler, J. Leonard Brown and Philip 
F. Kingslye. 


W. U. A. Issues Warning on 
Changes by Endorsements 





Members were cautioned by the West- 
ern Underwriters Association in a bulle- 
tin this week against permitting the ex- 
tension dates of policies by endorsement. 
It is pointed out that there is an in- 
creasing tendency to modify contracts 
thus casually and that it is a highly ob- 
jectionable method. The W. U. A. 
recommends that such endorsements ex- 
tending expiration dates be uniformly 
disapproved. 


Moore Heads Indiana Pond 


The annual meeting of the Indiana 
Blue Goose was held and the following 
officers were elected: Most loyal gander, 
Ross A. Moore, Concordia; supervisor, 
R .S. Fitzgerald, Atlas; custodian, P 
Mangan, Royal; guardian, Joe N. Cline; 
keeper, T. W. Sprickman, Philadelphia 


F. & M.; wielder, Irving Williams, 
“Rough Notes.” 
Gus J. Daseke, retiring most loyal 


gander, and Ross Moore were elected 
delegates to the grand nest, with R. S. 
Fitzgerald and P. J. Mangan as dele- 
gates. 


Conway to Get Degree 


Superintendent Albert Conway of 
New York is to receive the honorary 
degree of LL.D. from Fordham Univer- 
sity, from which he was graduated in 
1911, the presentation of the award to 
be made by Cardinal Hayes. 


Taylor Heads St. Louis Pond 


J. Burr Taylor, special representative 
for the fire prevention department of 
the Western Actuarial Bureau at St. 
Louis, has been elected wielder of the 
St. Louis Blue Goose following the 
resignation of W. C. Anderson, who had 
been named to that office at the annual 
meeting May 12. 





Hearing on Acquisition 
Cost Opened Wednesday 





The formal opening Wednesday of the 
hearing held in Chicago by the acquisi- 
tion cost committee of the National Con- 
vention of Insurance Commissioners was 
featured by statements by G. D. Liv- 
ingston, Michigan commissioner, chair- 
man of the committee, and J. J. Mc- 
Grath of the New York department, sec- 
retary, of the purposes of the committee 
and what it has found, and by James A. 
Beha, general manager of the National 
Bureau of Casualty & Surety Under- 
writers, on the casualty and surety sit- 
uation, to which Wednesday’s session 
was particularly devoted. Sitting with 
Messrs. Livingston and McGrath at the 
opening session were Commissioners H. 
P. Dunham of Connecticut, president of 
the Commissioners Convention; A. S. 
Caldwell of Tennessee, secretary of the 
convention; M, A, Freedy of Wisconsin 
and M. H. Taggart of Pennsylvania. 

Commissioner Livingston said it was 
the desire of the committee to receive 
constructive suggestions. He announced 
that no questions were to be asked from 
the floor. All questions are to be sub- 
mitted in writing. If the committee 
considers it advisable they will be taken 
up. 


MeGrath Reviews Conditions 


Mr. McGrath then presented a sum- 
mary of conditions disclosed by investi- 
gations made thus far, He took up first 
the casualty and surety situation, stating 
that from 1923 to 1929 accident and 
health and fidelity were the only cas- 
ualty lines that had not showed an in- 
crease in acquisition cost. The increase 
has been greatest since 1926 and has 
now reached a dangerous level. It was 
due, he said, principally to the competi- 
tion of new companies and the efforts of 
old ones to protect their business. 
Higher commissions have brought many 
incompetent men into the business, with 
the result that the field is now over- 
manned and overpaid. 


Fire Companies Equally Culpable 


On fire and allied lines, he said, all the 
criticisms made would apply, with even 
greater force, conditions being espe- 
cially bad in the excepted cities, General 
agents and branch offices are rendering 
service that the agents should perform. 
Branch offices have cut down the gen- 
eral agents’ volume. Automobile com- 
missions paid by fire companies, he said, 
are inordinately high. The National As- 
sociation of Automobile Underwriters 
put out a schedule of higher commis- 
sions, he declared, which was approved 
by individual commissioners without any 
consultation with the acquisition cost 
committee. 

Beha Offers Cost Rules 


Mr. Beha in opening the case for the 
companies presented the acquisition cost 
rules adopted for casualty lines in 1922 
and for surety in 1926, stating that the 
members of the two acquisition cost 
conferences were submitting them as the 
best methods they knew to handle the 
situation. He asked that the commis- 
sioners individually and collectively aid 
in the enforcement of these rules. He 
pointed out that they now apply only 
to companies operating in New York 
and urged that they be enforced on 
others as well. 

He stated that the casualty cost rules 
reached their greatest effectiveness in 
1926, when the average for conference 
companies was 24.2 percent on a vol- 
ume of $505,000,000, as against 25.4 in 
1923. Since 1926 there has been a grad- 
ual increase but the 1929 figure, 25.1 
percent, is still below the 1923 level. On 
automobile property damage and colli- 
sion, competition with fire companies 
necessitated an increase in commissions. 


Cites Lack of Rate Raises 


The good effect of these rules, he de- 
clared, is evidenced by the fact that since 





their adoption rates have remained 
more or less stationary, despite rising 
loss ratio. Without them rates would 
inevitably have gone up, as the added 
acquisition cost is necessarily borne in 
the end by the public. He said that the 
backing of the commissioners is needed 
to enforce them, as the present power 
of the acquisition cost conference is not 
sufficient. 

The surety rules adopted in 1926 and 
put into effect in 1927 have not been as 
effective as on the casualty side, due to 
greater competition and the fact that 
fewer companies belong to the confer- 
ence. If they had not been adopted, 
however, he said, there would have been 
greater disorder and still higher costs. 


Executives Protest Rules 


C. R. Miller, president of the Fidelity 
& Deposit, declared he could not sub- 
mit to the Beha rules, as he believes 
they would increase cost. Jesse S. 
Phillips, president of the Great Amer- 
ican Indemnity, protested against any 
action which would prevent the small 
town agent from aspiring to 30 percent 
commission. He said any effort to make 
a geographical segregation would be re- 
sisted by the newer companies. 

R. R. Brown, president of the Amer- 
ican Surety, told the commissioners the 
casualty-surety acquisition cost rules are 
purely an experiment. 


Question Enforcement Method 


Chairman Livingston read a question 
that had been submitted to him: 

“Since not all of the companies sub- 
scribe to the rules, how can the insur- 
ance departments enforce them?” 

E. M. Allen, vice-president National 
Surety, said there is no legal way for 
the commissioners to enforce the rules. 
He stated it would be disastrous for 
the casualty and surety companies to 
admit they could not control the situa- 
tion themselves. Mr. Allen expressed 
the opinion that the differences, although 
great, can be reconciled, and he said he 
hoped that all companies not now sub- 
scribing to the rules will agree to abide 
by them, and that the entire matter then 
would be turned over to the commis- 
sioners for enforcement. 

The casualty general agents met Tues- 
day night to consider their recommenda- 
tions, but failed to reach an agreement 
and adjourned to meet again Wednes- 
day night. 


Probe Educating Probers, 
Wisconsin Agents Believe 





MILWAUKEE, June 11—A _ few 
assureds and a considerable number of 
local agents were in attendance at the 
hearing which the special legislative in- 
terim committee investigating the fire 
insurance business in Wisconsin held in 
Milwaukee. 

One of the results of the investigation, 
in the opinion of some insurance men, 
will be the education, incomplete of 
course, which the investigators them- 
selves will receive from their talks with 
insurance men throughout the state. 
Some agents are of the opinion that 
this is already having its effect, and 
that the legislators will come out of their 
hearing with a much better understand- 
ing of the insurance business, its prob- 
lems, and what it is doing for its cus- 
tomers. 

Members of the committee were told 
that the state is losing annually thou- 
sands of dollars in insurance taxes 


through the writing of chain store poli- 
cies by brokerage houses for out-of- 
state concerns. 

Encroachment of brokers in the insur- 
ance business was rapped before the 
committee by R. H. Norris. 








tis 














Yim 


June 12, 1930 


THE NATIONAL UNDERWRITER 


NI 












































HE WHITE FIREMAN is used in this advertising The 
to symbolize loss - prevention engineering service — 
a nation-wide service, supported by insurance companies, 


having for its purpose the reduction of loss-hazards. Its Insurance Company of 
work comprises consultation on proposed structures, 
. 
North America 


PHILADELPHIA 


North America Agents are listed in Bell Class: S \ re F ane , P tiie aan 
“ <e Co -fo 2 
fied Telephone Directories under the heading y ‘ 5 ait a an ee 


inspection of property, testing of materials and equip- 
ment, and many other kinds of technical assistance. This 
service may be secured through responsible insurance 
agents or brokers. Ask your North» America Agent. 





Ramesh E CO. OF NORTH AMERICA and its affiliated companies write practically every form of insurance except life 





HAT an apparent saving in the 

erection of a building may incur an 
offsetting penalty in higher insurance 
rates is something to be impressed upon 
the builder. Agents perform a service 
to the individual property-owner and to 
the community at large by pointing out 
this fact. 


Above is shown, in reduced size, a color page 
advertisement appearing in The Saturday 
Evening Post, June 14; Literary Digest, 
June 14; The Business Week, June 11; 
Time, June 30. 
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New Members Have Joined 
Western Sprinkled Risk 





RAWLINGS IS PRESIDENT 





Number of Nonaffiliated Companies 
Have Entered the Association— 


New Officers Are Elected 





With the accession of a considerable 
number of companies new to its mem- 
bership, the reorganized Western Sprin- 





kled Risk Association, which heretofore 
had confined operations to the central 
western territory, will now seek busi- 
ness the country over and start writing 
at once. It is allied with the Western 
Insurance Bureau. 

Its official roster is: President, Ralph 
Rawlings, Monarch Fire; vice-presi- 
dents, H. J. Thomsen, Corroon & Reyn- 
olds, C. S. Conklin, Northern, N. Y., 
and D. W. Crane, Ohio Farmers; treas- 
urer, Frank S. Danforth, Millers Na- 
tional; executive committee: R. R. Wild, 
Corroon & Reynolds; E. S. Danforth, 
W. E. McCullough, Hampton Roads; 
C. J. Schrup, Dubuque F. & M.; ; Herbert 
A. Clark, Firemens; H. Ww. Murray, 





Universal; C. H. Yunker, Milwaukee 
Mechanics and J. L. Leffson, Merchants, 
N.Y. j. Marvey Patterson continues 
as manager and R. L. Rumbaugh, as- 
sistant manager. The chief offices of 
the body remain at Chicago. 

The company members, all of whom 
through their respective executives 
signed the revised constitution and by- 
laws, are: American Equitable, Bronx 
Fire, Brooklyn Fire, Cosmopolitan, 
Merchants of New York, New York 
Fire, Northern, Standard of New York, 
the Universal, Girard, Lumbermens, 
Mechanics, Liberty Bell, Independence, 
Sylvania, Firemen’s, Merchants & 
Manufacturers, Standard of New Jer- 




















Borrow the Prestige of Age 


A Fire insurance company that has 
endured and prospered for 82 years 
is a good one to represent. 

company is the Ohio Farmers. 


You can expect’such a company to 
continue in the future to uphold right 
practices, to cooperate with agents, to 
adapt its policies to changing con- 
ditions, just as it has in the past. 


Eighty-two years means more than 
It means experience, sound and 
sane judgment, skill, built up through 
the years, in handling problems. 


age. 


If your agency needs a company like 
the Ohio Farmers, please write to the 


home office at Le Roy. 


OHIO FARMERS 
INSURANCE CO. 


Le Roy 


Organized 1848 


The Ohio Farmers Insurance Company owns and operates the Ohio 
Farmers Indemnity Company, a casualty insurance running mate. 





Such a 


Ohio 














sey; Eureka-Security, Ohio Farmers, 
Monarch Fire, Concordia, Milwaukee 
Mechanics, National-Ben Franklin, Su- 
perior, Pittsburgh Underwriters, Hamp- 
ton Roads F. & M., Dubuque F. & M,, 
Security of Iowa; Century, Millers Na- 
tional, Potomac and the Tokio. 


Cause for New Business 


The association, its members claim, is 
now in position to handle lines regard- 
less of their size, the affiliated compa- 
nies each participating in all accepted 
business upon agreed percentages. The 
reorganization was impelled through the 
retirement of a considerable number of 
its members to join the Western Un- 
derwriters Association, necessitating the 
accession of new companies in order to 
take care of the larger lines frequently 
submitted to the organization. 


National Board Ads Follow 
Rules of Public Relations 





The secret of successful public rela- 
tions work is to impress upon the public 
that corporations are merely people and 
to tell honestly what these people are 
trying to do. This principle, the Na- 
tional Board advertisements in Kentucky 
are following, according to the state- 
ment of Albert L. Gale of Gale & 
Pietsch, advertising agency of Chicago 
and New York, who addressed the Ken- 
tucky Association of Insurance Agents 
at Louisville. 

“An industry,” Mr. Gale said, “that is 
using straight-forward advertising for 
the purpose of acquainting the public 
with its services, aiding national conser- 
vation by encouraging better building 
and improved equipment for preventing 
and fighting fire, is the stock fire insur- 
ance business. These companies, through 
the National Board of Fire Underwrit- 
ers, have been dealing very frankly with 
questions which a few years ago were 
seldom publicly mentioned. But, believ- 
ing in the fairness of the people, the 
insurance companies are setting about to 
have themselves understood. They are 
frankly discussing the many questions 
in which the public and the companies 
have a common interest. 


Will Start Second Campaign 


“Most of you,” he continued, “are no 
doubt familiar with the fact that this 
stock fire insurance educational cam- 
paign has been running in Kentucky 
newspapers during the past year, and 
you may be glad to know that a second 
year’s campaign will start in the daily 
papers of this state the latter part of 
August, running for 10 months from 
that time. 

“These National Board advertisements 
are non-controversial. They seek to cre- 
ate a better public understanding of what 
stock fire insurance is, describe the many 
services performed in addition to the 
mere function of providing indemnity, 
they emphasize the importance of the 
agent as a factor not only in the acqui- 
sition of business but in rendering a 
broad constructive service which bene- 
fits the entire community, including in- 
sured and uninsured alike.” 


Installment Insurance Is 


Now Being Widely Written 





NEW YORK, June 11.—The writing 
of installment insurance, for which A. 
G. Hancock of Baltimore was recently 
appointed general agent of the Globe & 
Rutgers in this country and Canada, 
though not exclusively, is not a new 
form of coverage, companies having is- 
sued it for a number of years. It is 
granted to corporations and others do- 
ing an extensive installment business 
and is written in either one of two 
forms. The first protects the interest 
of the installment house only, while the 
other safeguards the equity of the pur- 
chaser, or “whom it may concern” as 
well. Not only does the protection in- 
demnify for loss suffered at any spe- 
cific location, but assumes all transpor- 


tation hazards as well. 
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Is There a Season 
FOR: INSURANCE? 


Some agents like to specialize on certain lines of insurance 
during the so-called seasons for them. We suggest the foi- 
lowing at this time: 


Personal Effects Floaters 
Transportation Floaters 


For most lines there really is no season, though some may be 
stimulated at certain periods. : 


If you think that summer is a dull season, why not go 
over your list of clients and prospects and approach them 
on the angle of complete protection. Then go in and see 
those whom you know to be in town. You may be given 
more time to sell your services as an insurance adviser or 
counsellor. And you may land a line or two, such as use 
and occupancy, rent or leasehold, which may then have a 
more forceful appeal to insurance buyers. 








YIiM 





Bronx Fire Insurance Company of 
the City of New York 
Capital, $1,000,000.00 





Brooklyn Fire Insurance Company 
Capital, $1,000,000.00 





Globe Insurance Company of America 
Pittsburgh, Pa. 
(Incorporated 1862) 

Capital, $1,000,000.00 





Independence F‘ire Insurance Company 
Philadelphia, Pa. 
Capital, $1,000,000.00 


92 William Street 





Jefferson Fire Insurance Co. 
Newark, N. J. 
Capital, $400,000.00 


Knickerbocker Insurance Company 


of New York 
Capital, $1,000,000.00 





Liberty Bell Insurance Company 
Philadelphia, Pa. 
Capital, $1,000,000.00 


INCORPORATED 


INSURANCE UNDERWRITERS 


Manager 


American Equitable Assurance Com- Independence Indemnity Company Merchants and Manufacturers Fire 
pany of New York Philadelphia, Pa. Insurance Company 
Capital, $2,000,000.00 Capital, $1,250,000.00 Newark, N. J. 


(Chartered 1849) 
Capital, $1,000,000.00 





New York Fire Insurance Company 
(Incorporated 1832) 
Capital, $1,000,000.00 

Republic Fire Insurance Company 
of America 
Pittsburgh, Pa. 
(Incorporated 1871) 
Capital, $1,000,000.00 
Sylvania Insurance Company 
Philadelphia, Pa. 

Capital, $1,500,000.00 


Corroon & Reynolds 


New York, N. Y. 


Complete facilities for writing all classes of insurance, excepting life. 
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An Additional 
Advantage 


COVERAGES 
| EFFECTED 


FIRE, 

AUTOMOBILE, The Patriotic Agent enjoys not 
“samen? only the advantage of represent- 
LEASEHOLD, ing a company backed by the Sun, 
EXPLOSION, THE OLDEST INSURANCE 
gy Ba By COMPANY IN THE WORLD. 
PROFITS AND Selling the widely diversified lines 

COMMISSION, 


written by the Patriotic gives him 
another advantage over most 
agents because he is able to sell 
his prospects complete insurance 
protection. 


PATRIOTIC 


INSURANCE COMPANY 
of AMERICA 


HEAD OFFICE 
55 FIFTH AVENUE, NEW YORK 


OSWALD TREGASEIS, President 


USE & OCCUPANCY 


AUTOMOBILE 
COVERAGE 




















WESTERN DEPARTMENT 
WRIGLEY BLDG., CHICAGO 
JOHN F. STAFFORD, Manager 


PACIFIC DEPARTMENT 
SAN FRANCISCO 
C. A. HENRY, General Agent 

















CHANGES IN THE FIELD | 

















CUNNINGHAM WITH DETROIT | 





Well Known Field Man with the Royal 
Has Made State Agency 
Connection 





Edward N. Cunningham of Indianap- 
olis, special agent of the Royal in Indi- 
ana, has been appointed state agent of 
the Detroit Fire & Marine, Vice-Presi- 
dent Waldron having been in the state 
last week closing negotiations, Mr. 
Cunningham served the lowa Inspection 
Bureau and Indiana Inspection Bureau 
and was an engineer for the Travelers 
Fire before entering field work. The 
general agency of Wells & O'Keeffe, 
which had the Detroit Fire & Marine 
in the state, has been discontinued. 


R. V. Haser 


R. V. Haser, who has been special 
agent of the Bankers & Shippers group 
in Illinois and Michigan, with headquar- 
ters in Chicago, has resigned to go with 
the local agency of Warner & Hess at 
Ottawa, Il. 








Walter E. Collins 


Harry Casper, associate manager of 
the Eagle Star & British Dominions, 
Lincoln Fire of New York and General 
Fire,.announces the appointment of 
Walter E. Collins as state agent for 
Michigan. He will make his headquar- 
ters in the Book building in Detroit. 


Mr. Collins started as a boy in the home 
office of the Union of Philadelphia in 
1904, and in 1914 was made state agent 
for the Newark in Michigan and Ohio. 
In 1919 he became Michigan state agent 
for the Niagara. 





F. H. Johnson 


F. H. Johnson has been appointed 
special agent of the Bankers & Shippers 
group with headquarters at Chicago. He 
has been at the home office in New York 
for several years and is a graduate of 
Columbia University. 





Walter R. Rhyan 


Walter R. Rhyan has been made ex- 
ecutive special agent for New England 
by the North British & Mercantile. He 
has been special agent in eastern Massa- 
chusetts and has been with the North 
3ritish for over eight years. He was 
formerly with the Western Actuarial 
Bureau in Milwaukee. Mr. Rhyan has 
been head of the New England Blue 
Goose and active in the affairs of the 
Bay State Club. 





R. C. Hitchon 


R. C. Hitchon has been appointed spe- 
cial agent in the upper peninsula of 
Michigan and a small section of Wis- 
consin for the North British group. He 
will make headquarters at Marinette, 
Wis. Mr. Hitchon has had 12 years ex- 
perience in underwriting. 











| AS SEEN FROM CHICAGO” 
| 











BOARD PRIZE WINNERS 


There were 126 present at the annual 
outing and golf tournament of the Chi- 
cago Board at Big Foot Country Club, 
Geneva, Wis. The attendance was the | 
largest ever recorded. Interest in the 
golf tournament was keen. The tour- 
nament was run on the low net basis, 
low gross, less handicaps. In the 18-hole 
tournament, Elmer Becker of Lyman, 
Richie & Co. was first; Arthur Willis, 
western general agent of the Importers 
& Exporters, second, and Roy A. Sell- 
ery, manager of the Western Adjust- 
ment, third. Allan I. Wolff of Klee, 
Rogers, Loeb & Wolff won the blind 
bogey. W. H. Cameron was first in the 
putting contest, and Nathan Klee of | 
Klee, Rogers, Loeb & Wolff carried off 


the honors in the quoit pitching contest. 
* 
GORHAM PUT ON COMMITTEE 


Charles N. Gorham, western manager 
of the American, has been appointed a 
member of the committee on publicity 
and education of the Western Under- 
writers Association to succeed Elwin 
W. Law of the Royal, who resigned. 

* * 
WEDDELL AMONG “OLD GRADS” 


T. Rockefeller Weddell, associate 
manager of the “Insurance Field,” took 
on an historical aspect last week when 


he helped celebrate the reunion of the | 


class of 1886 of the University of Chi- 
cago of which he is a conspicuous sur- 
vivor. The 
eon and the daily papers all carried 
pictures of the group. Mr. Weddell at- 
tended the university when it was lo- 
cated on 34th street near Cottage Grove 
Ave. in Chicago. 
interest in its activities. 

* 
FORM LOCAL BOARD IN EVANSTON 


John A. Kappelman is the organizer | 


and first president of the Evanston In- 
surance Board. 


Chicago. 
A. Aspegren; 





“old grads” had a lunch- | 


He maintains a keen | 


Members will be ac- | 
cepted from all the suburbs north of | 
The vice-president is Oliver | 
secretary-treasurer, John | 


Erickson, President Kappelman stated 
that there are 50 insurance men along 
the northern Chicago suburbs qualified 
| for membership. 


* 
MILLER OFF FOR HUROPE 


Harold A. Miller, assistant manager 
for the North America in Chicago, will 
leave next week for a two months’ va- 
cation trip in Europe. 

* ok x 
Tuttle Gives Luncheon 


Cc. R. Tuttle of the North America gave 
a luncheon on behalf of his company to 
the class of ’30 graduating this year in 
the Northwestern University insurance 
course. Mr. Tuttle invited the other 
| members of the managerial committee 
to the luncheon, they being Clem E. 
Wheeler, Hartford Fire; C. V. Varley, 
Springfield; Carl Ingram, Great Ameri- 
| can, and W. N. Achenbach, Aetna. There 
were 26 of the class present at the 
luncheon. 





|| Largest Bridge Line 
Written in New York 





The rate on the indemnity re- 
cently issued to the authority of 
the Port of New York, covering 
practically all hazards on the new 
Hudson River bridge, extending 
from the borough of Manhattan 
to Fort Lee, N. J., is 30 cents. A 
condition of the contract is that 
the assured stand the first $1,000,- 
000 loss under any one claim, be- 
fore the insurance contributes. The 
initial coverage was for $13,100,- 
000, the amount to be increased 
|| monthly until a total of $24,280,- 
000 be reached. The line, placed 
by Arthur Swid of Hoboken, N. 
J., is far and away the largest, of 
its kind ever issued, the carrying 
of which severely taxed the ca- 
pacity of the bridge insurance 
market. 




















June 12, 1930 THE NATIONAL UNDERWRITER 


11 














HAT A WHALE OF A 
DIFFERENCE A FEW HOURS MAKE 


A few hours before a fire, 
a business man who might 
be indifferent to your sug- 
gestions about the essential 
need of the various fire lines, 
would be quite willing to 
act upon your recommenda- 
tions after it is too late. 

There are many substan- 
tial business firms that have 
not worked out a satisfac- 
tory insurance program 
which includes the guaran- 
tee of an income that 
would have been earned, had 
not a fire, boiler explosion, 
windstorm or some other 
unforeseen disaster so dam- 
aged or destroyed the prop- 
erty that it could not be 











employed for quite a period of time. 
Point out to such firms what they 
stand to lose—what a whale of a 
difference a few hours can make in 
the life of their business. 

When selling a prospect Use and 
Occupancy it’s frequently as easy to 
include the coverage of heating or 


power boiler explosions, explosions of 
any kind and windstorm, as it is to 
sell fire insurance. 

Salaried employees of The Travelers 
will gladly assist you in preparing and 
selling a complete program of Use and 
Occupancy protection to prospects 
entitled to this form of insurance. 





XUM 


es TRAV EL E£ ES 


THE TRAVELERS INSURANCE COMPANY Tue TRAVELERS INDEMNITY COMPANY THe TRAVELERS Fire INSURANCE COMPANY 
LIFE L. EDMUND ZACHER, PRESIDENT FIRE 
ACCIDENT Hartford, Connecticut WINDSTORM 
LIABILITY, HEALTH, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP, BURGLARY, PLATE GLASS, AIRCRAFT, MACHINERY, INLAND MARINI 








THE LARGEST MULTIPLE-LINE INSURANCE ORGANIZATION IN THE WORLD 
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Tested By the Fires of Two Centuries 


1930 





MERCATORUM 
Us SJ 


A.D.1720. 


LONDON ASSURANCE 


CORPORATION 


UNITED STATES BRANCH 
150 William St., New York 


EVERETT W. NOURSE, United States Manager 
CHRIS D. SHEFFE, Assistant Manager 





TWO HUNDRED AND TEN YEARS OF 
HONORABLE DEALING WITH AGENT, 
POLICYHOLDER, AND COMPETITOR 





TRADITION CHARACTER STRENGTH 





AFFILIATED COMPANY 


Tae Mannattan Fire anp Marine 
InsuRANCE ComPANY 


EVERETT W. NOURSE, President 
150 William St., New York 


VIEWED FROM NEW YORK 


——— By GEORGE A. WATSON ————$—_———— 





UNITED STATES HANGS ON 


When the Russian people decided 
some ten years ago they had had enough 
of czarism and adopted instead the gov- 
ernmental policies of Lenin, they caused 
trouble in all the chancellories of Eu- 
rope, and also created a mess for the 
New York department, which held de- 
posits for a number of important Rus- 
sian carriers transacting reinsurance 
here. The Soviet government tried re- 
peatedly to get its hands on these funds, 
but so far without success. The de- 
partment contended that the money be- 
longs to the original owners of the in- 
stitutions, and should be returned to 
them, as soon as outstanding liabilities 
have been disposed of. There the situ- 
ation rests. As the United States has 
never formally recognized the Soviet, 
direct negotiations between the powers 
is impossible, and this increased the dif- 
ficulty of settling the matter. Mean- 
time, the once extensive business of the 
Russian companies here has drifted to 
reinsurance companies of other. coun- 
tries, with small likelihood of its ever 
being regained, even should Russia con- 
form its type of government to that of 
other nations. 

k * * 
COMMISSIONS REMAIN UNCHANGED 


Commissions in the New York sub- 
urban field will continue as they have 
been for years past, namely 20 percent 
flat, plus 5 percent contingent. Agents 
throughout the territory importuned for 
an increase some months ago, urging 
added expense of conducting business 
and severe competition from metropoli- 
tan brokers, many of whom reside in 
suburban towns where they actively sol: 
icit patronage. Local agents first asked 
for 25 percent, plus 10 percent contin- 
gent. Later this was modified so that 
an advance of but 5 percent in con- 
tingent was asked. A series of con- 
ferences upon the subject was held be- 
tween representative agents and com- 
pany heads. Later on, all companies 
operating in the territory were appealed 
to by letter. While some offices frankly 
favored granting the advance, the ma- 





POSITION WANTED 


Young man now employed, with twelve years ex- 
perience in underwriting department of large general 
agency and three years experience on road desires 
position with good company as special agent. Knows 
Florida conditions, and can produce. Desire change 
where merit will count. Address P-82, The National 
Underwriter. _ 














strong, progressive stock 
company, organized in 
1849 and doing business 
in Indiana, Illinois, 
Oklahoma and Missouri. 


Wide-awake agents, 
seeking a good connec- 
tion are invited to ad- 
dress the executive office 
at Indianapolis. 





Automobile (All Covers) 
Fire and Tornado 
Public Liability 
Plate Glass 


Wanted—General Agency 
Connection 
Well established agency writing all lines 
is seeking General Agency connections 
for Milwaukee County with live and 


progressive fire and casualty company. 
Address P-85, National Underwriter. 








FIELD MAN WANTED 


Excellent opportunity for capable man with 
General Agency extending plant in Missouri, 
representing substantial group Fire com- 
panies. Prefer man previous experience this 
territory. State experience and salary. Ad- 
dress P-80, The National Underwriter. 











jority opposed, declaring that any in- 
crease made in suburban territory would 
have to be extended throughout the 
state, and this would not be warranted. 
Kk * x 
NATIONAL BOARD COMMITTEES 


President James Wyper of the Na- 
tional Board has appointed the stand- 
ing committees for the coming year. 
There are only a few changes in chair- 
men: Harold V. Smith heads the com- 
mittee on incendiarism and arson in 
place of C. V. Meserole; John M. Thomas 
succeeds F. D. Layton as head of the 
committee on public relations and Wil- 
liam R. Hedge takes Ralph B. Ives’ po- 
sition as chairman of the committee on 
standing rating schedules and forms. 


West Virginia Order Has 
Been Modified By Court 


CHARLESTON, W. VA., June 11.— 
The injunction order of Judge McClin- 
tic in the United States district court 
restraining the insurance commissioner 
from acting in the matter of local 
agency contracts has been modified on 
appeal to the United States court of ap- 
peals by an order permitting the com- 
missioner to proceed in West Virginia 
state court if he shall now so decide. 
The West Virginia Uniformity Associ- 
ation announced a scale of commissions 
for clear agencies and one for mixed. 
The West Virginia Association of In- 
surance Agents endeavored to thwart 
separation. The insurance department 
attacked the authority of companies to 
put separation into effect. An injunc- 
tion was secured against the commis- 
sioner, the companies winning in their 
contention. At the instance of the local 





agents association the state appealed. 








Mr. President :— 
A Ringside Seat 
At Your Field 
Operations 


I offer you the services of a 


SECOND RIGHT HAND 


A MAN OF 


Valuable EXPERIENCE 
Unusual . . . ABILITY 
Fine . . . CHARACTER 


A College Graduate, most 
varied insurance training . : 
happily married; tall, alert, 
well-seasoned; a man who gets 
things done . . . and done well. 
Attorney at Law . but pre- 
fers position either as assistant 
to president or duties calling for 
versatility in handling field 
force . . . Will go anywhere 
SALARY $5,000 

Title not essential. 

Address P-81, THe NATIONAL 
UNDERWRITER. 











FIRE COMPANY WANTED 


Kansas City, Missouri, Protected 
Property 
WANT FLAT 35 PER CENT AND CAN 
GIVE GOOD VOLUME OF HIGH GRADE 
BUSINESS. No General Agency Required. 
Address P-75, The National Underwriter. 


WANTED 
A high grade broker to occupy pri- 
vate office in an old established class 
one agency. Address P-77, The Na- 
tional Underwriter. 











UNION INSURANCE COMPANY 




















OF INDIANA 




















Executive Office—Indianapolis, Ind. 





FOR RENT 


In Insurance Exchange Annex, Chicago. De- 
sirable outside office containing 400 sq. ft. on 
upper floor in the new section of the Insur- 
ance Exchange Bldg. This space can be had 
at a very reasonable rate and is ready for 
immediate occupancy. Address P-76, The 








National Underwriter. 





WANTED 


Inspector with three years Analytic Schedule ex- 
perience and knowledge of sprinkler systems. Prefer- 
ably single, alert, studious, willing to please, good 
appearance. Central Western location, not much 
traveling. Give complete outline of previous train- 
ing and connections, age, photograph, salary ex- 
pectations. Address P-68, The National Under- 
writer. 
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Explanation of Contract 
Is Function of Adjuster 





STATE ORDERS STIPULATIONS 





Claimant Should Know Legislatures, 
Not Companies Make Rules, 
Erion Says 





It should be the function of the ad- 
juster to rationalize clauses and tech- 
nicalities in the policy for the under- 
standing of assured who has suffered a 
loss. He should explain that the stipu- 
lations in a policy occur because of com- 
pulsion on the part of state governments 
which act with an eye to public favor. 

In his appearance before the Ken- 
tucky Association of Insurance Agents, 
Frank L. Erion, independent adjuster of 
Chicago, presented this advice as to the 
conduct of adjusters. 

After the adjusters gain the confidence 
of the policyholders, a condition which 
the producer should help to create, Mr. 
Erion recommended that the adjuster 
read the pertinent clauses of the contract 
to the assured. 


Contract Is Work of State 


“There is no reason or basis for the 
belief or assumption that insurance com- 
panies desire to have their contracts dif- 
ficult to understand,” Mr. Erion said. 
“Every insurance man knows and every 
business man should know that the nor- 
mal policy is statutory and beyond con- 
trol of insurance companies. Policy con- 
ditions were made to forestall unfair 
claimants and for the express purpose of 
protecting honest policyholders from 
being forced by an unfairly increased 
loss ratio to pay a higher premium for 
insurance. 

“Not infrequently,” the speaker con- 
tinued, “the adjuster is accused by the 
policyholder of being technical and at- 
tempting to take advantage of policy 
conditions concerning which the policy- 
holder was not informed until it became 
necessary for the adjuster to call it to 
his attention. Here the producer may be 
of great assistance if he will join the 
adjuster and explain to the policyholder 
that the provisions in the statutory form 
of policy were placed there for the ben- 
efit and protection of good citizens and 
not for the benefit of insurance. 


” 


Legislators Eye Ballot Box 


“When the statutory form of policy 
was enacted the legislators elected by 
the people had in mind only the protec- 
tion of those voters who had elected 
them and of other citizens whose votes 
they hoped to secure at the next elec- 
tion. In other words, their personal 
interest and natural interest was in the 
public and not in the insurance com- 
panies. They were wise enough, how- 
ever, to realize that the insurance 
contract should be so drawn that no 
property owner could benefit by destruc- 
tion of his own or any other property, 
yet it must be of a nature to fully pro- 
tect the property owner against loss 
provided he has secured sufficient insur- 
ance.” 

Since courts have ruled that the act 
of the adjuster is the act of the com- 
pany, the adjuster is charged with the 
responsibility and privilege of demon- 
strating the real merits of insurance and 
“the high ideal of equities which govern 
the conduct of insurance operations,” 
according to Mr. Erion. 


Evils of Overpayment 


Furthermore, the speaker pointed out 
the necessitv of impressing upon the 
policyholder the injustice to society of 
over-payment for losses. A system of 
over-payment would soon necessitate 
higher rates, in which the public and 
even the policyholders who have received 
a greater settlement than that to which 
they were entitled, will suffer. 

“Fire insurance rates have been on 
the decline,’ Mr. Erion declared, “until 
now the companies have little if any 
chance to show an underwriting profit 





and unless there is a decrease in the | 
loss ratio the worm may ‘soon turn.” 
Likewise, the speaker emphasized evils 
of under-payment, which he said, de- 
stroys public confidence in the business. 


The Producer’s Function 


Inasmuch as adjusters have a reputa- 
tion pretty largely among the public of 
being sharpshooters, it is important for 
the producer to help dispel this impres- 
sion by introducing the adjuster to the 
assured and making the assured under- 
stand that the adjuster’s intentions are 
honorable, the- speaker stated. 

Mr. Erion pointed out a number of 
distinctions in determining actual cash 
value. It is, he said, the least amount of 
cash for which the article can be re- 
placed where the loss found it or the 
instant invoice cost less all trade and 
cash discounts, plus freight and cartage. 

“Sometimes,” Mr. Erion pointed out, 
“an insured gets special discount because 
of annual business volume, and he says 
such discount should not be considered 
because the insurance companies can- 
not secure them on the quantities in- 
volved. The insured is wrong because 
of the words, ‘and shall in no event 
exceed what it would then cost the in- 
sured.’ Thus the insurance is given the 
benefit of the purchasing power of the 
insured, and rightfully so, because other- 





wise the insured could collect more than 


it would actually cost him to replace 
the articles and thereby profit through a 
loss. 


Actual Cash Value Theory 


“Insurance,” he continued, “is privi- 
leged to replace the destroyed or dam- 
aged property and may do so, but the 
insured cannot force such replacement 
nor collect on a basis higher than his 
own actual cash cost to replace. This 
policy provision was wisely included for 
the express purpose of making it im- 
possible for a citizen to benefit mone- 
tarily by the destruction of property, 
and it applies whether the destruction 
is accidental or malicious. There is no 
doubt of its justice, and if properly ex- 
plained to a worthy claimant he invari- 
ably concedes its fairness.” 

Although the question of depreciation 
is not as troublesome as it was before 
the advent of the income tax, the opera- 
tion of which taught business to appre- 
ciate its reality, still it is a most frequent 
cause of misunderstanding in adjust- 
ment, and one which demands an ad- 
juster’s greatest patience and resource- 
fulness, Mr. Erion concluded. 


The Cosmopolitan Fire 
has been admitted 


of New York 
to Kentucky. The 
company has a capital of $1,000,000 and 
a surplus of $1,000,000. Its total assets 
are $2,694,610 and its liabilities $648,610. 











Stebbins Gives Views 
on Acquisition Cost 





The American Association of 
Insurance General Agents was 
represented before the insurance 
commissioners’ committee on ac- 
quisition costs in Chicago this 
week by President Herbert Cobb 
Stebbins, Denver, J. G. Leigh, 
Little Rock, Ark., chairman of the 
conference committee, and Louis 
E. English, Richmond, Va., chair- 
man of the executive committee. 

Mr. Stebbins declared that the 
remuneration which the general 
agent receives is not acquisition 
cost, but “is in the same category 
with the cost of supervision in 
the home office, because the gen- 
eral agent relieves the company of 
the performance of certain duties 
pertaining to claims and other 
matters. No general agent en- 
gaged in the local business,” he 
added, “is a bona fide general 
agent, and no local agent should 
be called a general agent, whether 
he be a fire or casualty man.” 

















Capital, $3,000,000 


INCORPORATED 1799 


of Providence, R. I. 


PRovIDENCE WasHINGTON INSURANCE CompaANY 


Net Surplus, $13,010,813 





om 


Capital, $500,000 


INCORPORATED 1832 


Richmond, Va. 


$ 


Vircinia Fire aNnD Marine InsuraNcE Company 


Net Surplus, $1,408,098 





% 


INCORPORATED 1928 


Providence, R. I. 


OWNED AND OPERATED BY THE 


$ 


ANcHOoR INSURANCE ComPaANy 


PROVIDENCE WASHINGTON INSURANCE CO. 
Capital, $500,000 


Net Surplus, $808,637 











J. R. CASHEL, Manager 


WESTERN DEPARTMENT 


175 W. Jackson B vp. CHICAGO 




















14 THE NATIONAL 


UNDERWRITER 


June 12, 1930 











ynet® 
° 
repo? “ 
ve you" 
wilt Te 











Once more, the Alliance 
leads the way to extra pre- 
miums through a profitable 
sidelineadvertised with" Ask 
Your ALLIANCE Agent.” 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
209 W. Jackson Bivd. 


SAN FKANCISCO 
231 Sansome Street 


ATLANTA 
8th Floor, Hurt Bldg- 











S. E. U. A. Assumes Tornado 


Activities in Its Territory 
CONFERENCE CEDES DUTIES 


All Officers Reelected at Washington 
Annual Meeting of Southern Gov- 
erning Organization 


E. Nathan O’Beirne, J. W. Hines 
and William F. Dunbar were reelected 
president, vice-president and manager, 
respectively, of the Southeastern Under- 
writers Association at its annual meet- 
ing in Washington. 

The session was preceded by two 
days’ meetings of the executive com- 
mittee, at which routine matters were 
discussed, and little business of impor- 
tance was placed before the general 
meeting. The most important action 
was decision of the Southern Tornado 
Association to relinquish jurisdiction in 
states where the S. E. U. A. operates. 
Entire activities of the conference were 
taken over and hereafter all southeast- 
ern tornado business will be under 
S. E. U. A. jurisdiction. 

Fall Meeting Date Open 


No decision was reached as to the 
time and place of the fall meeting, 
which will be determined later by the 
executive committee. 

The tornado conference action was 
taken in order to handle business more 
efficiently, although President A. R. 
Phillips of the conference, who is vice- 
president of the Great American fleet, 
was accorded high praise for his “able 


} and efficient” conduct of the confer- 


ence for many years, and his associates 
in the conference were similarly com- 
plimented. It was general opinion that 
greater efficiency would result from 
handling southern tornado business 
from Atlanta, rather than from New 
York. 

The question of brokerage paid soli- 
citors and subagents was _ considered 
and a committee was appointed to 
study the matter and report. Rules and 
regulations of the new National Auto- 
mobile Underwriters Association were 
adopted. The S. E. U. A. passed over 
some important matters for considera- 
tion at the mid-year meeting to be 
held at Asheville, N. C., July 14-16. 

S. FE. U. A. Officers Praised 


Mr. O’Beirne, southern manager of 
the Automobile of Hartford at Atlanta, 
Mr. Hines, of Hines Brothers, southern 
managers Crum & Forster, Atlanta, and 
Mr. Dunbar were voted an expression of 
complete satisfaction of members in the 
capable manner in which they have ad- 
ministered S. E. U. A. administrative 
affairs. Mr. O’Beirne’s address com- 
prehensively reviewed affairs in the 
south and offered suggestions for fu- 
ture conduct. President O’Beirne will 
name the new executive committee, 
which will take office at the Asheville 
meeting, with Mr. O’Beirne continuing 
as chairman. 

The Cotton Insurance Association 
met during the S. E. U. A. meeting and 
considered routine matters. Reports of 
Secretary S. S. Hunnicut of the sprink- 
lered risk committee and of Chief En- 
gineer A. N. Pye, of the S. E. U. A.,, 
indicated that fine work has been done. 
\ll sprinklered and unsprinklered risk 
inspections have been disposed of for 
the first time in many years, and the 
engineering department finally has 
caught up with its work. 

Atlanta Group Disappointed 


Members of the Atlanta Association 
of Fire Insurance Agents are disap- 
pointed that the S. E. U. A. did not 
take definite action on the complaint 
made some months ago calling attention 
to the fact that at least one company 
was doing business through non-board 





Bulletin on Michigan Auto 
Rate Slash Is Withdrawn 


DEFER TO PROTEST OF STATE 


National Automobile Underwriters As- 
sociation Tells Members Rates 
Are Only Advisory 


Because of the intercession of Michi- 
gan authorities, the National Automo- 
bile Underwriters Association has with- 
drawn the bulletin calling for fire, theft 
and collision automobile rate reductions 
in that state. At the same time the Au- 
tomobile Association issued another bul- 
letin stating that the rates in the 1930 
automobile manual, which became effec- 
tive May 19 were advisory only. 

The new bulletin has the effect of 
throwing Michigan rates to the discre- 
tion of the individual companies. A num- 
ber of companies are said already to nave 
acted on the second bulletin by instruct- 
ing their representatives in Michigan 
through their special agents that fire and 
theft rates are reduced 25 percent and 
collision rates 50 percent. These were 
the reductions contemplated in the orig- 
inal bulletin. Other companies are 
adopting the policy of doing nothing 
until the Michigan situation is straight- 
ened out. Others are debating what 
practice to pursue. 


Great Confusion Exists 


The greatest confusion exists in Mich- 
igan. Mutuals, reciprocals, and automo- 
bile specialty stock companies domiciled 
in Michigan, whose protest induced the 
Michigan authorities to warn the auto- 
mobile association that it was proceed- 
ing in the face of the state anti-compact 
laws, predict that the outcome will be 
greater state regulation of rates in 
Michigan. 

In addition to the fact that the pro- 
testing companies were home folks, the 
Michigan authorities gave ear to the 
plea that the home companies deserve 
the business because they work for it. 
Solicitors for Michigan companies, ac- 
cording to this argument, are on the 
street from morning till night producing 
nothing but automobile business while 
the large stock agencies are not so am- 
bitious to obtain the automobile pre- 
nmiums. 


Stock Companies Differ 


The stock companies do not concur in 
this view, however, claiming that the 
advertising by Michigan competitors of 
collision rates 40 percent below manual 
and fire and theft 20 percent preclude 
them from getting the business even 
after aggressive solicitation. 

The Michigan situation is somewhat 
similar to the Indiana situation in 1928, 
when the companies reduced collision 
insurance in Indiana by 50 percent, That 
action was taken in Indiana, it was said, 
in order to compete with the State Auto 
Association which was rapidly gaining 
headway through offering cheap insur- 
ance. The collision cover was selected 
for reduction in Indiana because the 
insurance department in that state does 
not have jurisdiction over collision in- 
surance. 

Since the stock companies introduced 
the lower rates there has been a steady 
flow of business reported from Michi- 
gan. The rates of companies on theft, 
fire and collision are now below those 
offered by those mutuals, reciprocals and 
special stock companies in Michigan. 





agents, and even through unlicensed 
agents. It is reported, however, that the 
complaint, along with many similar ones, 
was referred to the committee on inves- 
tigation to report to the executive com- 
mittee at the mid-year meeting. 

It seems that there also was complaint 
that at least one company made whole- 
sale appointments of solicitors and sub- 
agents, and this also will be handled by 
the committee. 
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ROYAL FINANCIAL RETURNS 


Report Is Made to the Shareholders 
Showing the Results of 1929 
Operations 


At the annual meeting of the share- 
holders of the Royal it was shown that 
the net premiums last year amounted to 
£6,964,621 in the fire department and 
£3,312,160 losses. There was an increase 
of £112,000 in premiums. The loss ra- 
tio was 47.89 percent. The report said 
that the increased loss ratio is due to 
a widespread increase in the number of 
outbreaks, especially in Great Britain | 
where the experience was much more | 
severe than the companies have been! 
accustomed to for a number of years 
past. The expense ratio was 43.39 per- 
cent. This is due, the chairman said, to 
a world-wide tendency to advance com- 
mission cost stimulated by pressure of 
competition. The profit in the fire de- 
partment was £562,000 or 8.07 percent. 
In the life branch the new business | 
amounted to £3,699,593. 


Marine Insurance Operations 





In the marine department the profit 
was £104,489. The 1929 results, the 
chairman said, were very considerably 
affected by the violence and long con- 
tinuance of stormy weather and the re- 
current gales. 

In the personal accident department 
the premiums were £220,000 with £4,- 
800 profit. There was a profit of £293,- 
000 in the general insurance account 
representing v various casualty lines. This 
was 5.84 percent of the premiums. The 
aggregate profit in the entire accident 
department was £356,461. The automo- 
bile business, the chairman said, has 
continued to expand with the increased 
number of motor vehicles. He declared 
that the outlook for this class is not 
encouraging, due to competition and 
dangers inherent in the constant increase 
in cars. The total underwriting profit 
on the year’s transactions was £1,063,- 
000. This is £68,000 less than 1928. 


Comment on Investments 


Referring to the financial situation, the 
chairman said: 

“The past year has been a very event- 
ful one in the financial world. On sev- 
eral occasions I have touched upon the 
market value of our investments, and 
at the end of 1928 these showed a sub- 
stantial appreciation over the figures at 
which they appeared in the balance 
sheet. During 1929 the gilt-edged mar- 
ket experienced a steady decline, influ- 
enced among other factors, by the 
development of speculative activities in 
New York, and the attraction of inves- 


tors to other classes of stocks. In view 
of our extensive interests in America 
we were of course largely affected, 


though as a matter of fact this decline 
in gilt-edged securities, in which the vast 
bulk of our investments is engaged, was 
more marked in this country and it is 
satisfactory to record that the percent- 
age of depreciation over all our invest- 
ments was less than that shown by 
representative British government secur- 
ities. Following the sensational break 
in the New York stock markets in Oc- 
tober and November last year, a recov- 
ery took place in gilt-edged securities, 
which has been further assisted by the 
fall in money rates both here and in 
America.” 


Form State Mutual of Greenville 


| fected 


GIVE REPORT ON YEAR’S WORK 


Liverpool & London & Globe Chairman 
Comments on the Financial 
Operations of 1929 


At the annual meeting of the Liver- 
pool & London & Globe, Chairman 
Glazebrook in his report said that the 
total revenue from all departments last 
year was £13,000,000. The total under- 
writing profits of all departments were 
£484,372 compared with £601,988 the 
year before. He said that last year in 
Great Britain, Canada, Australia and the 
general foreign field the fire losses were 
more numerous and costly than usual. 
In the United States the casualty insur- 
ance returns were uniformly less favor- 
able. The improved level of the fire de- 
partment in the United States has been 


maintained. The total expenses in the 
fire, casualty and marine departments 
amounted to 39.88 percent, being .13 


percent more than the previous year. 


Shrinkage in Values 


The shrinkage in stock securities af- 
chiefly market values of British 
government securities but an apprecia- 
tion has taken place since the first of 
the year. The fire rey ca last year 
increase £148,- 
The loss ratio was 47.58 percent. 
The profit was £260,243. The home fire 
premiums were slightly less than the 
year before, due to a fall in commodity 
values and a reduction in the average 
fire rate of about 5 percent. In the ma- 
rine department the premium income 
was £401,947, decrease £9,125. The 
underwriting profit was £33,435. 


993 


World-Wide Cooperation 


Speaking of world-wide cooperation of 
insurance companies the chairman said: 
“The time and attention devoted to 
matters in which insurance companies 
are mutually involved tends all the while 
to increase; their activities have become 
so vast and varied—embracing almost 
all classes of insurance and extending 
all over the world—that cooperative ef- 
fort for the best interests of the insuring 
public as well as of the companies be- 
comes increasingly important. When it 
is remembered that British offices oper- 
ating abroad are today meeting with 
keen competition in practically every 
field of importance, the necessity for this 
joint action becomes more imperative. 
Then, too, in fields where hitherto we 
have not actively encountered them, we 
have the friendly rivalry of companies 
from the U. S. A. These activities em- 
phasize the need for the closest coopera- 
tion between companies, lest expansion, 
though keenly desired, should be achieved 
at a price which eventually proves too 
costly for success, 

“Our management is fully alive to the 
difficulties of the situation and exercises 
its utmost influence in the councils of 
the offices. I am satisfied that with in- 
creased cooperation between companies, 
while a fair share of business can be 
secured by each, many legitimate econo- 
mies can be effected to their mutual ad- 
vantage and also to the benefit of the 
insuring public.” 


GETS HAMPTON ROADS F. & M. 

National Fidelity Fire of Baltimore Has 

Purchased Control of the Nor- 
folk Company 


Fidelity 





The State Mutual Fire of Greenville, The National Fire of Balti- 
S. C., has been organized and will spe-| more has acquired the controlling in- 
cialize in writing fire insurance 0M | terest in the Hampton Roads Fire & 
household goods of factory workers on Marine of Norfolk, Va. The National 
in weekly, peqetens tee. &. Dey a Fidelity Fire started business in July 
has been chosen to head the organiza- - pcp Apis 
tion. last year with capital of $105,750. It 

has net surplus of $120,507. Morton 

. ift ident e Wolman is first vice-president and gen- 

4. ore . yresiae » & ounces 1ée " .. ra > 
Pecan Wise oe pe ee City has | eral manager. He is a member of the 
been licensed in Texas. local agency of the Baltimore-Franklin 











































You must give service 


Your client has a right to expect complete insurance 
service from you. He expects you to study his 
problems and show him how to obtain better serv- 
ice. Unless you give better service than someone 
else you cannot expect to retain business year after 
year. It’s certain that some wide awake insurance 


man will take your accounts. 


Wise insurance men have given this better service 
by suggesting a Lloyd-Thomas appraisal. An ap- 
praisal shows so many vital things about a business 
that clients are ever appreciative of your interest in 


recommending an appraisal. 


Let a Lloyd-Thomas appraisal help you in giving 
that better service to your clients, 
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"““WHAT 18 AN APPRAISAL?T—It ts « iD ? 
of insurable property (except # » Merchandise and raw materials). 
Each item of property is valued at today’s cost te replace new. The 
ge of a depreciation is determined snd the sound insurable 
value is given. 





“ITs mia ie Supe > Yalues that have 


through 
fnd—It gives the agent, the cosured, and the companies value .-¥ g 
property. S8rd—It makes for sdequate insurance protection, 
aearly every instance it calle for additional insurance.” 








The Teuct -Ihomas Co. 


(ECOGNIZEO AUTHORITIES ON PHYSICAL VALUES, 








4411 Ravenswood Ave., Chicago 
120 Broadway, New York 
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COSMOPOLITAN FIRE 
INSURANCE COMPANY 


92 William Street, New York City 
CAPITAL $1,000,000 


Surplus and Voluntary Reserve 
OFFICERS 


FRANK COHEN, 
Vice-President and Treasurer 


$1,508,043.98 


IRA A. SCHILLER, 
Chairman of the Board 


JAMES A. BLAINEY, W. A. RATTELMAN, 
President Vice-President 

PERCY F. BIGLIN, M. L. FITZPATRICK, 
Secretary Assistant Treasurer 
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AMERICAN 


INDEMNITY 
COMPANY 


GALVESTON 


C. $. KUHN, Vice President 


COMPLETE 
AUTOMOBILE PROTECTION 
FIDELITY 


AND 


SURETY BONDS 


Desirable 
general agency 
contracts 
available in 


unalloted territory 


ALADIOANUNLOAVDADUOUUUGREDINATEEUORORE IAB OUIOUODEDERISPS?”” 


ENVEGODEDONDLADATUAUCOOORAHOUCLL/ UAOTUDNDOLDOU PA L/OPDNLSNOUANOLD NAA AINIFABItO... 


~~ OTE 


ATFETY 
US NG@aTe)) 


ERVICE 


Whatever any 
other companies 
do for their agents 
within the bounds of 


sound, ethical business 


PCL LLL CMCC LLGALCLC ALLL LULL 


and good underwriting 


practice, we will do, 


FIRE 
WINDSTORM 
AUTOMOBILE INSURANCE 


INSURANCE COMPANY 
GALVESTON 


E. C. FRENCH, Vice President 








Corporation and Morton Wolman Com- 
pany. 

The Hampton Roads started in busi- 
ness in 1922. It has $251,111 capital 
and $58,987 net surplus. P. D. Bain, 
chairman of the board, is president of 
the es Peanut Corporation, Nor- 
folk; J. Robertson, the president, is 
one RN of the Hampton Roads Paper 
Company of Norfolk. W. E. McCul- 
lough is vice-president and general man- 
ager, he having been western manager 
of the Queen and later western man- 
ager of the General of Seattle. Mr. Mc- 
Cullough looks after the western de- 
partment in Chicago as well as taking 
care of the home office. It belongs to 
the Western Insurance Bureau and is 
licensed in the District of Columbia, 
Delaware, Illinois, Maryland, Missouri, 
New ‘Jersey, North Carolina, Ohio, 
Pennsylvania, Virginia and West Vir- 
ginia. 

Executive Vice-President Wolman 
announces that both corporations will 
be operated as independent units but 
under the National Fidelity administra- 
tion. He states that the combined re- 
sources will be in excess of $1,000,000. 


AMERICAN PHENIX GROUP, 
AMERICAN RESERVE, MERGE 


Preliminary arrangements have been 
completed and approved by the direct- 
ors of the American Reserve and the 
American Phenix Corporation provid- 
ing for the combination and consolida- 
tion of the reinsurance companies 
owned by the American Phenix Corpo- 
ration with the American Reserve. 

The American Phenix Corporation 
owns the Reinsurance Corporation of 
America and the Underwriters Fund- 
ing Corporation, which in turn control 
the Underwriters Reinsurance of New 
Jersey. According to a_ statement 
signed by the officials of the two com- 
panies the American Reserve will be- 
come one of the largest reinsurance 
companies in America with capital and 





net surplus exceeding one-half of its 
total assets. 


ORGANIZE ACE REINSURANCE, 
ELIZABETH, $300,000 CAPITAL 


The Ace Reinsurance of Elizabeth, 
N. J., is being formed with a capital of 
$300,000 to transact a general reinsur- 
ance business. Among the incorpora- 
tors is Horace R. Wemple, who until 
recently was president of the American 
Phenix Corporation, Underwriters Rein- 
surance Company and Reinsurance Cor- 
poration of America as well as being 
vice-president of the Minnesota Fire and 
the Underwriters Funding of New York. 
The other incorporators are Wright P. 
Wemple, Frederick C. Trimble, Elliott 
W. Lyon, W. D. Tredwell, George E. 
Porter, Charles A. Hamilton, Frank 
Rues, Hugh S. Smith and G. H. 
Schwartz. 


St. Louis F. & M. 


The St. Louis Fire & Marine has an- 
nounced that it will not affiliate with 
either the Western Underwriters Asso- 
ciation or the Western Insurance Bu- 
reau, but will continue to be non-affili- 
ated. The company has been writing a 
fair volume of business in St. Louis 
and vicinity, covering only the preferred 
lines. It is charging the rates on fire, 
hail, tornado and lightning insurance 
approved by the Missouri insurance de- 
partment. 


Empire Fire 

At the close of the first quarter of 
1930, the Empire Fire of Brooklyn had 
total admitted assets of $1,263,961, it is 
reported by F. I. Ettlinger, president. 
Admitted assets show a gain of ap- 
proximately $63,000, the surplus as of 
April 1 totals $401,225, as compared to 
$283,133 as of Jan. 1. This results in a 
surplus to policyholders of $801,225 as 
compared to $683,133 Jan. 1. 

Depreciation in market value of se- 


























HOME OFFICE 
23rd Floor Bankers Building 
105 West Adams Street 


CHICAGO, 


Darsy A. Day, President 
E. H. Hennine, Vice-President 
J. N. Grimore, Vice-President 

O. F. Looxer, Secretary 
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curities totals only $43,483 April 1 as 
compared to $119,388 at the beginning 
of the quarter. 
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By H. W. Cornelius & Co., 105 South 
La Salle Street, Chicago 





Div. 

per 
Stock Par Bid Asked Share 
Aetna Cas. & S... 10 139 144 1.60 
Aetna Fire ...... 10 67 69 72.00 
Aetna Life ...... 10 87 89 71.20 
Agricultural seen: ae 128 133 4.00 
Allemannia ... . 50 225 os 2.50 
Amer. Alliance. » 32 3 1.60 
Amer. Druggists. 25 80 te 2.00 
Amer. Equitable.. 5 23 26 *1.50 
BIROTIGRM ccccces 5 19% 20% 1.00 
Amer. Reserve.... 10 55 60 4.00 
Amer. Surety .... 25 122 126 6.00 
Automobile ...... 10 41 43 7.80 
Balto. American... 5 19 21 *.60 
Bankers & Ship.. 25 120 130 6.00 
SUED Sdcacoecess 100 725 775 16.00 
DOGAPR ccccsess 5 21 23 1.20 
Carolina ‘ A 30 33 1.50 
Central West s. § 51 58 2.00 
{tChicago F. & M. 10 14 16 ne 
Caer GC MB. scs 100 575 590 16.00 
Colonial States... 10 14 17 —_ 
Constitu. Indem.. 10 11 12 50 
Continental Cas.. 10 38 39% 1.60 
Continental ...... 10 61 63 2.40 
Detroit Fid. & S.. 50 27 32 4.00 
Detroit National... 25 25 30 1.25 


Eagle, N. J ‘ 
Federal, N. J..... 10 74 82 72.00 
Federal Surety... 15 19 23 rT 
Fidelity & Dep... 50 184 189 9.00 


Fidelity-Phenix .. 10 71 72 2.60 
Fire Association.. 10 38% 39%4 2.50 
Fireman’s Fund.. 25 102 104 5.00 
PROMOS cccccee 10 3 35% 2.20 
PEARED .ccccsece 5 30 32 bee 
Ga. Casualty..... 5 ene 15 cas 
Glens Falls....... 10 56 58 1.60 
Globe & Rutgers.100 1090 1120 24.00 
Great Am. Indem. 10 34 39 mae 
Great American... 10 32 34 1.60 
Great Lakes...... 10 11 13 1.00 
rere 10 23% 25% 1.00 
Hanover ......... 10 49 52 1.60 
REGPMIOMIA .cccrce 10 30 36 1.50 
Hartford Fire.... 10 81 83 2.00 
Htfrd. St. Boiler. 10 65 67 71.60 
aome, N. ¥....0% 10 41 45 72.00 
Home Fire Secur. 10 20 22 tas 
Homestead ...... 10 23 25 1.00 
Hudson Cas. 5 7 9 eae 
Import. & Export. 25 60 65 4.00 
Independ. Indem.. 5 9 11 — 
Independ. Fire.... 5 7 9 one 
Ins. Co. of N. A.. 10 79 80 *2.00 
Knickerbocker ... 5 29 32 1.50 
Lincoln, N. Y..... 10 37 40 2.40 
Lloyds Casualty.. 10 10 13 .60 
NS OPP | 8 10 eke 
‘Md. Casualty.... 25 80% 81% a 
Mass. Bonding.... 25 124 130 4.00 
Merchants, Com... 10 86 92 aoe 
Merchants, Pfd...100 112 awee 7.00 
Merch. & Mfrs.... 5 20 22 1.00 


Metropolitan, Ill.. 10 10 12 1.00 
®Mo. State Life... 10 39 43 1.20 





National Cas..... 10 19 22 1.20 
National, Conn... 10 77 78 72.00 
National Liberty.. 5 14 16 *.50 
National Union...100 265 280 12.00 
National Surety... 50 80 81 5.00 
New Amster. Cas. 10 40 41 2.00 
New Brunswick.. 10 31 33 1.50 
New Century Cas. 50 80 85 6.00 
New one a 10 33 37 1.00 
New ne 10 59 64 1.60 
New Jersey ... 20 46 51 2.50 
New York Fire. 5 20 23 1.20 
Northern, N. Y. 25 100 108 4.00 
North River. 10 60 62 +1.80 
N. W. National. 25 110 120 *5.00 
Occidental ....... 10 23%, 25% iakia 
Pacific Fire...... 25 125 135 6.00 
Pacific Indem..... 50 200 215 6.00 
Pacific Mut. Life.. 10 87 89 2.00 
Peoples Natl...... 5 14 16 *1.00 
Philadel. Natl.... 10 20 23 1.20 
Phoenix, Conn.... 10 86 88 $2.00 
Preferred Acci... 20 69 72 3.00 
tPresidential .... 25 34 39 — 
Prov.-Wash. ..... 10 72 74 72.20 
Public, N. J...... 5 16 17 sxe 
PRMOROO scccccene 10 16 18 1.20 
PEED. cccvssccce BO 26 28 2.00 
Rhode Island. oahu 10 30 35 1.20 
Rochester-Am. .. 10 48 51 1.00 
BEL Adis nss-s00s 10 33 34 2.20 
Security, Conn.... 10 37 39 1.40 
Springfield ...... 25 155 160 4.50 
St. Paul F. & M.. 25 205 215 *5.00 
oe 2 60 70 +2.00 
Sun Life. 2700 2800 25.00 
Sylvania ... 10 23 25 1.50 
Transpor. Indem.. 10 13 16 os 
Travelers ........100 1440 1460 24.00 
U. S. Fire, N. 7.. 77 82 2.40 


U. S. Casualty.... 25 70 75 4.00 

U. S. Fid. & Guar. 10 42 44 2.00 

U. S. Mer. & Sh.100 400 425 8.00 
0 


VWIOtOEF cecccccce 16 18 1.20 
Virginia F. & M.. 25 105 115 4.50 
Westchester ..... 62 65 2.50 





*Extra dividend paid. 
t+Indicated on new stock. 
tNew. 

INew, $10 par, 40-42 

2Ex Rights. Rights 7%-8% 
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Alexander New West Virginia Head 


Agents Gather 
at Parkersburg 


Thornburg Condemns Part-Tim- 
ers and Protests Auto Rate 
Increase 


COMMITTEES - REPORT 


Commissioner Lawson Says Companies 
Should Not Drive Hard Bargains 
—Favor Full Time Secretary 


By RALPH E. RICHMAN 








NEW OFFICERS ELECTED 








PRESIDENT 
W. F. Alexander, Charles Town. 
SECRETARY-TREASURER 
Harlan Justice, Huntington. 
CHAIRMAN EXECUTIVE COMMITTEE 
H. H. Keim, Elkins. 
VICE-PRESIDENTS 


H. Lester Fisher, Morgantown; R. V. Naylor, Wheeling; George E. Robson, 
Charleston; Roy Nadenbouch, Martinsburg; E. C. Nezum, Fairmont; John Land, 
Bluefield. 





COMMITTEE CHAIRMEN 


C. W. Evans, Fairmont, Grievance; A. J. Kincaid, Montgomery, Legislative; 
M. F. Leeper, Parkersburg, Fire Prevention; C. W. Thornburg, Huntington, 
Conference. 


| 
| 











PARKERSBURG, W. VA., June 11. ; 
Over 50 agents gathered here Monday | 
for the annual meeting of the West Vir- 
ginia Association of Insurance Agents, 
which was preceded by a meeting of | 
the executive committee the evening | 
before. 

President C. I. Thornburg, Hunting- 
ton, called on Fred L. Summers, presi- 
dent of the Parkersburg association, for 
the address of welcome. H. S. Ellis, 
Huntington, responded, expressing ap- 
preciation of outside agents, for the | 
loyal support of Parkersburg members. 

Tributes to members of his commit- | 
tees, a review of the Aetna vs. Lawson 
injunction case, acknowledgement of co- 
operation received from the fire mar- 
shal and Commissioner Lawson, con- 
demnation of company practice in ap- 
pointing part time agents, and a pro- 
test against increase in automobile rates 
featured the presidental address of C. | 
I. Thornburg. ; 

Increasing the membership, accord- 
ing to Secretary Harlan Justice, Hunt- 


| ington, necessitates employment of a] Parkersburg, chairman of the fire pre- 


vention committee, reported agents as 
active in cooperating with the state fire 
marshal and the state fire prevention 
association. 
Commissioner E. Lawson used no 
weasel words in his address. Among | 
his direct statements were these,—that | 
it was not fair or honorable for insur- | 
ance companies to drive hard bargains | 
with either the public or agents. 
| 


full-time paid employe for at least part 
of the year. He reported membership | 
at 129. 


Recommend Full Time Men 


W. F. Alexander, Charleston, chair- | 
man, presented the report of the exec- | 
utive committee, which concurred in the | 
recommendation that a fulltime man for 
at least three months be employed to 
assist the secretary. 

An agency qualification measure sat : ‘oo 
might have been adopted by the special | [he time has come when companies | 
1930 legislative session, reported A. J. | and agents must come to a better un- | 
Kincaid, Montgomery, chairman of the | derstanding in West_ Virginia. This 
legislative committee, had not the rule | was the theme of George C. Long, | 
been adopted that nothing except the | vice-president Phoenix of Hartford and 
codification of West Virginia laws, ad- | chairman of the supervisory committee 
mitting no new material, be considered of the West Virginia Uniformity Asso- 
at the session. He said legislators| ciation. Mr. Long said organization 
seemed favorable. and cooperation is recognized by both 

Lucien D. Lowther, Salem, chairman | companies and agencies as a sound prin- 
of the membership committee, praised | ciple and that those who thus believe 
the achievements of the organization | alike should be able to find common 
and stated that each member should be | ground for the good of the business. 
constantly alert to sell the association| The public has benefited from com- 
to other agents. William F. Leeper, ' (CONTINUED ON NEXT PAGE) 


Better Understanding Needed 


| Threatens Rate 


Decrease Order 


Lower West Virginia Loss Ratio 
Justifies Change, Law- 


son Says 


DEPARTMENT HAS POWER 


Commissioner Did Not Protest Rate In- 
crease Order Which Companies 
Introduced in 1927 


PARKERSBURG, W. VA., June 11. 
—Warning that the insurance depart- 
ment of West Virginia has authority to 
order rate Commissioner 
Lawson told the West Virginia Associa- 
tion of Insurance Agents that the pro- 
gressive decrease in loss ratio in 1928 


and that 


reductions, 


1929 justifies lower rates in 
State. 
Mr. Lawson's address seemed to carry 


the threat that rate reductions would be 


| ordered. 


Loss Ratio Reduced 


The loss ratio in 1929, acording to the 
commissioner, was reduced more than 
6.8 percent under 1928 and 1928 showed 
a reduction of 5.7 percent from 1927. 
“The time has arrived,” the commis- 
sioner said, “when the companies volun- 
tarily should reduce their rates. 
uary, 1927, they increased rates. The 
insurance department did not protest 
this action, The situation is now quite 
different. The regular session of the 
legislature passed an act which gave the 
insurance commissioner authority to or- 
der a rate reduction when warranted 


In Jan- 





HENRY BIEBERSON 
President 


SAFE 


O. E. STRAUCH 
Vice Pres. and Secretary 


Wheeling Fire Insurance Co. 


Wheeling, West Virginia 


INCORPORATED MAY 15, 1867 


SOLID 


WM. V. FISCHER 
Asst. Secy. 
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400-403 Riley Law Bldg. 


JOS. EMSHEIMER INSURANCE AGENCY 


ESTABLISHED 1873 


CHAS. S. & MILTON J. SCHLESINGER 


General Agents for West Virginia, Eastern Ohio and Western Pennsylvania 


Your Business Solicited 


Wheeling, W. Va. 








J. A. PHILLIPS, 
Special Agent 


1130 Bridge Ave. 
Charleston, W. Va. 





ALFRED PAULL @® SON 


A. S. PAULL, General Agent 
700-507 Riley Law Bldg. :: :: Wheeling, W. Va. 
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SALES HELPS FOR HOME FIRE AND 
HOME ACCIDENT AGENTS 


When you become an agent of the Home Fire or 
Home Accident Insurance Company there are put at 
your disposal six distinct forces to help build business 
for you: 


1. An attractive five-colored window display each 
month. 


2. A monthly newspaper advertisement. 

3. Regular direct mail letter service. 

4. Theatre slides, changed every thirty days. 

5. na House Organ Blotter, (40,000 now in 
use). 


6. Personal sales assistance of our field repre- 
sentatives. 


This very complete advertising and sales promo- 
tion service features the agent’s name instead of our 
own and is put to work in a well organized campaign, 
emphasizing one particular form of insurance each 
month. 


We recognize that the responsibility of the Insur- 
ance Company does not end when it leaves its supplies 
in your office. The sales helps listed above may be 
one reason why our premium income is growing and 
also why an increasing number of agents of the South 
and West are finding it valuable to have the Home 
Fire and Home Accident represented in their offices. 


We have excellent opportunities for 
agents in Arkansas, Mississippi, 
Louisiana, Texas, Oklahoma, Tennes- 
see, Alabama and California. 


Home Insurance Companies 


Home Insurance Building Little Rock, Arkansas 




















TODAY 


Buyers of insurance are demanding the best. 
Realizing this the Twin City Fire has devel- 
oped until it is able to serve them completely 
and satisfactorily in all their insurance 
problems. 


Writing fire, tornado, farm, automobile, hail, 
tractor and fur coat floater insurance in 33 
states. 


TWIN CITY FIRE 


INSURANCE COMPANY 


Minneapolis Minnesota 




















DOCUMENT INSURANCE 


HARRISON 
2868 


PHOTOSTAT COPIES 


CHICAGO. 


39 W.ADAMS ST. 








and this same act also gives authority 
to enforce the order by mandamus if 
necessary.” 

Commissioner Lawson predicted that 
lower rates would increase rather than 
decrease the premium income of agents. 
Many property owners, he said, do not 
carry adequate insurance, but they would 
do so if rates were lower. 

Furthermore, the commissioner said 
that the physical development of West 
Virginia will be so great as to provide 
a rich harvest for the insurance agent. 
Especially, Mr. Lawson said, will there 
be great progress in water power devel- 
opment in West Virginia. The road pro- 
gram in the state also will encourage 
construction of property of all kinds. 

Mr. Lawson registered a complaint 
against the alleged niggardliness of West 
Virginia in appropriating for the insur- 
ance department. Only $16,000 is avail- 
able for the department, only one other 
state in the country operating its insur- 
ance department on that scale, he said. 

Growth of Insurance 


Evidence that this sum is not sufficient 
lies in the great increase in number of 
insurance companies operating in West 
Virginia and the growth in volume of 
business. Ten years ago he said there 
were 370 insurance companies of all 
kinds licensed and doing business in 
West Virginia, and their total annual 
premium income was $17,927,445, and 
the volume of business written was 
$500,000,000. Today, he said, there are 
more than 620 companies admitted and 
writing business in West Virginia. In 
1929 the premium income of these com- 
panies amounted to $44,013,561. 

‘The business has grown in ten years 
to nearly three times what it was in 
1920,” Mr. Lawson pointed out. “The 
insurance department collected from 
these companies in 1920 in fees and taxes 
$378,000 and in 1930 $923,033.” 


Agents Gather 
at Parkersburg 


(CONT’D FROM PRECEDING PAGE) 


pany organizations, by being able to do 
business with stable insurance carriers, 
by profiting from the work of the Un- 
derwriters Laboratories and by reduc- 
tion in the cost of indemnity. Mr. 
Long said for his own company the 
premium volume would have been $600,- 
000 more in 1929 than it was provided 
the rates had remained the same as in 
1928. 

Mr. Long quoted from an address of 
Percy H. Goodwin in Colorado, in 
which Mr. Goodwin said there was 
some standard of agency payment 








which could be regarded as fair and 
certainly some maximum which an 
agent could not accept without recog- 
nizing that the interest of the Public 
or the company would suffer in the 
long run. This, Mr. Long declared, 
probably represents the belief of most 
agents, and most of them also probably 
believe in the principle of commission 
uniformity in the same agency. Dif- 
ferences have arisen, he said, as to the 
method for achieving uniformity. 

That he concurred with Mr. Long 
on the principle of commission uni- 
formity and maximum standard com- 
missions, and had acted on that stand 
more than once to his immediate finan- 
cial loss, was the comment of A. W. 
Werninger of Huntington. He said the 
West Virginia difficulty had arisen be- 
cause the companies had tried to coerce 
agents instead of treating with them. 
He is hopeful that the companies are 
now ready to change their attitude. 
Consideration of the whole matter was 
deferred to the afternoon executive ses- 
sion. 

Albert J. Ruth, state agent Fire As- 
sociation and president West Virginia 
Fire Underwriters Association, invited 
agents to bring grievances to the at- 
tention of his organization where that 
organization might be of assistance 
and aid. 


Smith Speaks for National Body 


As Clyde B. Smith, president of the 
National association, was to leave on 
an afternoon train for Chicago, he was 
called on at the morning session. Mr. 
Smith reviewed the activities of the 
National association and its benefits to 
agents of the country. 

Telegrams expressing their regret at 
not being present were read from C. O. 
StahIman, state fire marshal, and Capt. 
W. E. White, deputy insurance com- 
missioner, both of whom were on the 
program. A message of regret was also 
received from E. V. King of the West 
Virginia Inspection Bureau. 

A luncheon was held at the Elks 
Club, arranged by the Parkersburg 
agents. 

At the executive session Monday 
afternoon, plans were adopted to liqui- 
date the association debt, resolutions 
complimentary to the Parkersburg 
agents, state officials and Mr. Long 
were passed and it was decided to ac- 
cept the recommendation that a full- 
time assistant to the secretary be se- 
cured for three months in the year. A 
special resolution of sympathy and 
good will was adopted and sent to 
W. A. Foose, Wheeling, first president 
of the association, who is seriously ill. 





Thornbur¢ Gives 





Presidential Talk 





President C. I. Thornburg, who an- 
nounced in his address that he was re- 
tiring from the insurance business, said 
that the most important work of the 
West Virginia association in the last 
year was in connection with litigation 
involving certain commission contracts 
offered by the Uniformity Association 
companies. The litigation has not yet 
been settled. When the so-called asso- 
ciation companies obtained a temporary 
injunction the United States federal 
court, restraining Auditor Lawson from 
interfering with the comission contracts, 
the agents of West Virginia believed 
that a dangerous precedent might be 
established whereby state rights might 
be trespassed upon. Accordingly, the 
agents indorsed an appeal, which w 
taken to the United States circuit court | 
of appeals at Richmond by the West 
Virginia attorney general. 





Would Eliminate Mutuals 


Steps have been taken, the president 
stated, to correct the situation whereby 
mutual and stock companies are repre- 
sented in the same agency. 
Virginia Fire Underwriters Association, 
he reported, will require agents to elim- 








| 
| 
} 
| 





| inated, Mr. Thornburg said. 
The West | companies are now insuring drivers to 


inate mutuals or cease representing stock 
companies. 

“It is inconceivable to me,” Mr. 
Thornburg said, “how any agent in fair- 
ness to his customers can sell both 
classes of insurance unless he is oper- 
ating his agency in the manner of a 
retail store where different grades of 
merchandise are handed out to custom- 
ers according to their demand, priced 
according to grade. In the one case, the 
purchaser can actually see what he is 
purchasing, while in the other he is pur- 
chasing something about which the ma- 
jority is entirely uninformed.” 


Much Ill Feeling Found 


Although ill feeling and lack of 
cooperation among agents has been 
somewhat eliminated through the or- 
ganization of local boards, these evils 
exist widely throughout West Virginia, 
according to Mr. Thornburg. 

Discrepancy in the age limit of auto- 


mobile drivers in West Virginia and the 


minimum age limit named in most casu- 
alty companies’ policies has been elim- 
Casualty 


the minimum age set by the state of 
West Virginia. 
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Side Lines Are the Main Lines Today; Lelli 
Tells Kentucky Agents How to Sell Them 


For purposes of illustrating his advice 
that agents profit by the example of 
department stores and offer a complete 
stock of merchandise, Urban M. Lelli, 
general agent inland marine and busi- 
ness development department of the 
Phoenix in Chicago, described the 
forms of insurance which an agent 
might place on a department store and 
the property of its owner. His educa- 
tional address was delivered before the 
Kentucky Association of Insurance 
Agents. 

Successful agents today, according to 
Mr. Lelli, are the “department stores 
of insurance.” Side lines now, he said, 
are the main line for most agents. Use 
and occupancy is the first side line to 
offer to a department store which is 
only protected against fire and tornado. 
In selling business interruption indem- 
nity it is first necessary for the agent to 
strike the imagination of the prospect. 
The owner must be impressed with the 
prospect of total destruction to his 
building and its contents. 

Since his property probably cannot 
be restored for several months after a 
fire, the agent should ask the prospect 
what will become of the valuable mem- 
bers in the business. Credit and sales 
managers and other executives, facing 
unemployment for several months, are 
likely to seek other work. 


Profits Will Cease But 
Expenses Will Continue 


Furthermore the agent should point 
out that the owner’s income from prof- 
its will be stopped and expenses—inter- 
est, taxes and insurance—will continue 
without the income of the store to pay 
for it. 

Rarely, Mr. Lelli said, is use and oc- 
cupancy sold during the first interview. 
The prospect should be given a use and 
occupancy work sheet and a _ second 
visit should be made to check over the 
figures that he has prepared. 

Leasehold value insurance should also 
be solicited. Perhaps the owner of a 
department store has a 15-year lease, 
five of which have expired. Suppose 
the rent stipulation per month to be 
$500. Because the department store 
has been energetic and has prospered 
values in the neighborhood of the store 
have increased so that should a fire oc- 
cur and the building be reconstructed 
the owner would have to pay $1,000 for 
renting the same building. The policy 
is written for an amount which would 
pay the owner a larger sum at the in- 
ception of the contract and automati- 
cally reduce itself each month because 
his value under the contract is less. 
“When business is prosperous,” Mr. 
Lelli said, “this is an excellent cover to 
sell.” 

Probably the merchant has a fur stor- 
age vault. Therefore, he should be it- 
terested in a furrier’s customer’s policy, 





an all-risk contract with the exception 
of moth, vermin, wear and tear, depre- 
ciation, and war. It is usually written, 
Mr. Lelli said, on a monthly basis, 
rates ranging from 4 cents to 20 cents a 
month. 

The owner should insure his parcel 
post shipments and his incoming ex- 
press shipments, Mr. Lelli said. Since 
the insurance charge of carriers for 
shipments in excess of $50 is 10 cents 
per $100, the stock companies can offer 
a profitable cover. A package valued at 
$500 would cost the department store 
owner, who is receiving it, 50 cents for 
insurance, the rate charged by the car- | 
riers, but he gets the same protection 
from a stock company for 25 cents. 

Another form of cover for the de- | 
partment store owner is deferred pay- | 
ment policy, which is usually written to | 


| larizing the 


cover the property in transportation 
from the time it leaves the premises 
against fire, windstorm, flood, collision, 
over-turn, derailment, and at location 
of the purchaser against fire and for 
windstorm until fully paid for. 

The policy is written on a monthly 
reporting plan in which the owner re- 
ports for each month the outstanding 
balance due him and upon which the 
premium is usually calculated at a rate 
of 5 cents per $100 of such outstanding 
values. The sales arguments are that 
the deferred payment policy gives the 
bank, from which the department store 
owner is borrowing, added protection, 
thereby establishing further credit and 
gives protection against the possibility 
of catastrophe such as a tornado, or a 
large area destroyed by a fire conflagra- 
tion particularly in a region where 
frame dwellings predominate. 

As more airplanes are in use, the 
necessity for aircraft property damage 
insurance is becoming greater. The 
merchant’s attention should be called 
to the falling building clause in his fire 
contract, which reads that “if a build- 
ing or any material part thereof falls 
other than the result of fire, the fire 
policy ceases.” After this is pointed 
out Mr. Lelli said that 90 percent of the 
aircraft property damage sale is made. 
The rate is so cheap that it can be 
easily sold. 

If the risk is sprinklered, the mer- 
chant is in the market for sprinkler 
leakage insurance and Mr. Lelli said 
that the aggressive agent will include 
the sprinkler equipment against damage 
covered by the sprinkler leakage policy 
at the very low rate recently provided 
for in the sprinkler leakage manual. 

A personal effects policy is always in 
order for a merchant who makes fre- 
quent trips to merchandise centers. The 
kind Mr. Lelli suggested is the all-risk 
known as form “D” covering in any 
situation anywhere in the world with a 
3 percent rate and minimum premium 
$15. 


U. & O. Should Be as 
Popular as Tornado 


It should be just as habitual for agents 
to solicit use and occupancy and other 
sidelines when they sell a fire policy as 
it is to solicit tornado coverage in con- 
nection with fire insurance. This was 
the advice of C. P. Thurman, Kentucky 
state agent for the America Fore, in his 
address before the Kentucky Association 
of Insurance Agents in Louisville. 

Mr. Thurman believes that if this pol- 
icy is followed, in a few years use and 
occupancy and other lines will be as 
popular and be considered as indispen- 
sable as the tornado contract. In sup- 
port of this prediction Mr. Thurman 
pointed out that only a few years ago 


tornado insurance was comparatively 
undeveloped but because agents took 
occasion to offer this coverage every 


time they approached a prospect for fire 
insurance, it is the exception when fire 
and tornado contracts do not go to- 
gether. 

“Use and occupancy insurance,” the 
speaker declared, “is certainly equally as 
important to the manufacturer and mer- 
chant as tornado insurance; likewise, 
rental value and leasehold insurance is 
of equal value and importance to the 
owners and lessees of buildings. That 
which has been accomplished in popu- 
sale of tornado insurance 
may also apply to the other forms. 
Every fire customer is a potential pros- 
pect for these staple sidelines.” 
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Selling Safety Deposit Protection 


THE recent heavy loss sustained in 
the safe deposit box department of a 
St. Louis bank has called attention to 
the need of adequate coverage for con- 
tents of these boxes. Companies issue 
a blanket policy written for a bank cov- 
ering all the boxes in a vault. An in- 
dividual can secure a policy covering the 
contents of his own box. These poli- 
cies cover jewelry, silverware and se- 
curities. There has been considerable 
discussion as to the actual legal liability 
of a bank. In most cases it is stated 
that if a bank exercises as much cau- 
tion as necessary in protecting a vault 
it cannot be held. However, the moral 
effect of a safety department being rifled 
and the bank denying liability creates a 
deep prejudice against the institution. 
In case the bank has a blanket policy 


the company does not pay for the con- 


tents of any one box a greater amount 
than 10 percent of the total insurance. 
Therefore banks in taking a policy usu- 
ally figure out the maximum coverage 
that will be needed to take care of the 
largest loss that one box holder would 
sustain. 

So far as the individual policy is con- 
cerned the holder can secure protection 
up to the limit of the policy for any 
loss he may have. There is no deduc- 
tion. This policy does not cover prop- 
erty damage. The insurance company 
is liable for the contents if value can be 
proved. Banks that carry proper pro- 
tection do not hesitate to let renters 
of safe deposit boxes know that indem- 
nity has been secured. A bank can 
tell all about the security of its vaults 
and if the insurance feature is also added 
there is a still greater advertising value. 


What Breeds Egotism ? 


A wRITER stated that humility is a char- 
acteristic of a first rate man and egotism 
of a second rate man. There is much truth 
in this compact sentence. A man of genius 
and ability, who has the capacity for doing 
great things easily, is humble because no 
vast amount of effort is required. If, how- 
ever, he tries to do something into which 
he puts a large amount of mental concen- 
tration and effort he will be elated over the 
achievement. As this same writer pointed 
out that if the head of a great business 


How Not 


AGENTS are frequently advised to read 
good literature as salesmanship training. 
The theory is that a prospect with a 
taste for books will be attracted to an 
agent of similar tastes. That theory is 
wrong because the advice is wrong. By 
all means read, but don’t read for the 
purpose of closing a deal. Read for the 
mental sport of it. Read for informa- 
tion. Read to stimulate reflection. Read 
for diversion. Read to increase your 


enterprise should write a 10-line poem, 
bad as is was he would carry it around 
and read it to his friends. The fact is that 
managing the business was comparatively 
easy while the poem required great effort 
and in terms of nervous energy cost much. 
Therefore, he is not inflated over what he 
does in a business way but is considerably 
enlarged in his own opinion by the poor 
verses he has produced at much mental 
cost. The big achievement is minimized 
and the lesser magnified. 


to Read 


appreciation of living. Incidentally you 
will find a community of interest among 
prospects with intellectual enthusiasm 
and you will genuinely enjoy that inter- 
course for its own sake. More business 
will come to you if you approach books 
from this viewpoint than if you read 
them as you would jiggle your stomach 
on an electrical exerciser for the good 
of your liver. Reading for its own sake 
is well worth while. 





John J. Downey, for many years one 
of the best known special agents in New 
England died at his home in Newton, 
Mass. last week, aged 73. 

He was born in Providence, R. I. and 
began his insurance career with the 
Equitable Fire & Marine. Later he be- 
came New England special agent for the 
Royal and served it for some 20 years. 
He left the Royal to become assistant 
secretary of the Massachusetts Fire & 
Marine, from which position he retired 
when the Great American took over the 
Massachusetts company in 1923. He 
then became an independent adjuster 
and later was elected president of the 
Joseph E. Downey Co. agency, estab- 
lished in Boston by his son. 

He served the New England Insur- 
ance Exchange as vice- president in 1895 
and again in 1908 and also on its execu- 
tive committee. He leaves a widow and 
two sons, Joseph E. Downey of Boston 
and John E. Downey, connected with the 
Aetna of Hartford. 


John G. Price, Jr., a member of the 
insurance firm of W. T. Shackelford & 
Co., Baltimore, will sail for Europe 
June 26, to be gone until about the 
middle of September. Mrs. Price will 
accompany him. 

Benjamin H. Dudley, 65, for many 
years a partner in the Louisville local 
agency of Carpenter & Dudley, oper- 
ated as Carpenter & Burba since Mr. 
Dudley’s retirement in 1925, died Thurs- 
day at his home in Louisville. Burial 
was at Frankfort, Ky., his former home. 


Mrs. J. P. Moore, librarian of the Fire 
Underwriters Association of the Pacific, 
affectionately known as “mother” of the 
association and one of the best known 
and beloved figures in fire insurance 
circles on the Pacific Coast, will cele- 
brate her 84th birthday June 13. Mrs. 
Moore’s birthday each year is the occa- 
sion for a large birthday party given 
to her by her many friends and admirers 
in the business. 

J. F. McCullough of McCullough & 
Adams, Oklahoma City local agency, a 
former president of the Oklahoma As- 
sociation of Insurors, and his family 
are in California, where they went to 
celebrate the golden wedding of his par- 
ents, Mr. and Mrs. A. C. McCullough 
at their home at Santa Anna. A family 
reunion was held at which all the fam- 
ily were present. 

Albert L. Kinsey, president of the 
Buffalo agency bearing his name, has 
been elected president of the Princeton 
Club of the Buffalo district. 

Frank T. Priest of the Dulaney, John- 
ston, Yankee & Priest agency, Wichita, 
prominent in Kansas and National as- 
sociation work, has been selected as a 
member of the advisory committee to 
conduct the campaign of Senator Henry 
J. Allen of Wichita for election to the 
United States Senate. 


R. A. Napier, head of R. A. Napier 
& Co., Chicago local agents, was host 
to hundreds of neighbors and friends 
at his home in Blue Island Sunday 
when he opened his grounds: so that 
visitors could see his wonderful peony 
garden. He is one of the most suc- 
cessful amateur peony growers in the 
Chicago district. He has 350 varieties 
and over 1200 plants. 

Mr. Napier won two medals offered 
by the Men’s Garden Club in a show 
held at the Garfield park conservatory 
in Chicago. One was for the best 
peony entered at the show and the sec- 
ond was for winning the greatest num- 
ber of prizes. He won 25 blue ribbons, 
23 red and four white. R. F. Napier, a 


son who is a partner in the agency, won 
a trophy cup offered non-member con- 
Napier was assisted in 





tenders. Mr. 


entertaining by his son, R. F. Napier, 
George R. Bowman and Miss M. L. 
Goree, his partners, and his son-in-law, 
C. R. Rohe, who is connected with the 
agency. 

John H. Burns, Jr., of the Harris 
Burns & Co. agency, Wichita, has joined 
the “Hole-in-One Club,” at the expense 
of “2 T. Priest of Dulaney, John- 
ston, Yankee & Priest. Only recently 
Frank Priest posted notices at all Wich- 
ita golf clubs that his firm would give 
a dozen golf balls to those making a 
hole in one during the season. His com- 
petitor was the first to win the award, 
and he was present to witness the feat. 


J. K. Lesch, manager for the Home 
in Chicago, and W. B. Blewitt, Chicago 
marine manager, arrived in New York 
Wednesday for a visit at the home of- 
fice. On his return Mr. Lesch will 
stop over at Niagara Falls for the 
roundup of the eastern and Canadian 
field men of the Home. 


Walter A. Sawyer, who becomes 
Cleveland and Cuyahoga manager of 
the Fireman’s Fund group and Ohio 
state agent, took his new post this 
week, opening headquarters at 1510 
Sanders Bank building, Cleveland. His 
family will not move to Cleveland un- 
til August. Mr. Sawyer has been the 
recipient of many good wishes and will 
be welcomer to his old stamping ground. 


Clyde B. Smith, president of the Na- 
tional Association of Insurance Agents, 
was recently invited by William Butter- 
worth, president of the United States 
Chamber of Commerce, to become a 
member of the insurance department 
committee of the national chamber. 
Mr. Smith promptly accepted. The ap- 
pointment extends through to April 30, 
1931. 


Vincent L. Gallagher, secretary of the 
America Fore group, is on a southern 
trip. He will meet field men at Jack- 
sonville and later at Atlanta. Mr. Gal- 
lagher will be a speaker before the 
Georgia Association of Insurance 
Agents’ annual meeting this week at 
Brunswick and next week will speak 
before the Virginia association at 
Roanoke. 


McClure Kelly, Pacific Coast man- 
ager for the North America, will be 
married June 23 to Miss Ollie Morgan 
in Harrodsburg, Ky. Miss Morgan is 
supervisor of music in the Louisville 
yg schools and is a member of the 
Gen. John H. Morgan family. W. H. 
Riker, assistant manager for the North 
America in Chicago, whose family home 
is Harrodsburg, will be best man. After 
the wedding Mr. Riker plans to attend 
the meeting of the Kentucky Fire Un- 
derwriters Association at Crab Orchard 
Springs June 26. 

Frank S. Groves, Jr. has resigned from 
editorial work in connection with the 
Western Insurance Review of St. Louis 
to give all his time to a new magazine, 
the “Informative Press” published 
there. 


O. H. Millican, 59, for 34 years a 
resident of Austin, Texas, died at his 
home there Thursday. For 30 years he 
had been in the insurance business as 
a member of the firm of Millican & 
Hamby, one of the best known local 
agencies in central Texas. His part- 
ner is R. M. Hamby. 


James M. Wilson, leading Kalamazoo 
local agent, has announced he is a can- 
didate for reelection to the state legis- 
lature. During the last term Represen- 
tative Wilson was a member of the 
insurance committee and helped in pass- 
ing the insurance code through the lower 
house. 
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The AMERICA FORE . GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST.AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
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THE FiDELITY AND CASUALTY COMPANY 
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PLAN FOR THE OHIO MEETING 


Local Agents Anticipate a Fine Attend- 
ance at the Annual Convention at 
Cedar Point 


The officers of the Ohio Association 
of Insurance Agents are making prepara- 
tion for a big meeting at the annual 
convention at the Hotel Breakers, Cedar 
Point, Wednesday and Thursday of next 
week. One of the big subjects will be 
automobile insurance legislation in which 
the compulsory state plan, financial re- 
sponsibility measure, driver’s license law 
and so on will be discussed. The In- 
terstate Underwriters Board will come 
in for considerable comment. The ten- 
dency of special property interests to 
launch their own insurance companies 
and agencies will be a subject for dis- 
cussion. 

Among the speakers will be President 
Clyde B. Smith of the National Associa- 
tion of Insurance Agents, Albert Dodge 
of Buffalo, former president of the New 
York association, and Superintendent 
Charles S. Younger of Ohio. The ban- 
quet will be held Wednesday evening. 
John F. Ankenbauer of Cincinnati is 
president and Walter J. Kountz of To- 
jedo, vice-president. The executive com- 
mittee consists of C. C. Rudibaugh of 
Youngstown, Cliff C. Corey, Springfield; 
J. E. Greenwood, Warren; P. W. 
Flicker, Cleveland; E. J. Bundenthal, 
Dayton, Secretary W. H. Tomlinson is 
looking after the details. 


Ohio Fire Chiefs Meeting 


The annual convention of the Fire 
Chief’s Association of Ohio is meeting 
in Portsmouth this week with Chief 
Leedom of Portsmouth, president, in the 
chair. Among the speakers are F, O. 
Evertz of the Ohio Inspection Bureau, 
State Fire Marshal Ray Gill and Fire 
Chiefs Houston of Cincinnati and D. K. 
Moser of Warren. J. R. Rountree of 
the Ohio Inspection Bureau spoke Tues- 
day on “Automatic Sprinkler Systems.” 


T. B. Sellers Gets Golf Cup 


At the Ohio Blue Goose meeting in 
Columbus last week, T. B. Sellers of the 
Ohio Inspection Bureau won the golf 
trophy cup for the lowest gross score, 
E. O. Thompson having the lowest net 
score. Ed Tinley, J. H. Thompson and 
R. C. Geiger won the blind bogy, A. R. 
Gibson and R. R. Lippincott the lowest 
number of putts, J. H. Burlingame the 
most four putts and A, L, Patterson the 
highest gross score. 





Fireworks Restrictions Urged 

COLUMBUS, O., June 11.—State Fire 
Marshal Ray R. Gill and the Fire Pre- 
vention Association of Ohio have joined 
in an appeal to communities throughout 
the state to prevent the indiscriminate 
use of fireworks on the Fourth of July 

Mr. Gill pointed out that the sale of 
fireworks in rural sections just outside 
the limits of cities which have forbidden 
their sale, largely counteracts the good 
that might have been accomplished 
through the ban placed on fireworks by 


the cities. City and county officials, he 
declared, should cooperate to remedy 
this condition. 


Launch New Cleveland Agency 


CLEVELAND, June 11—The 
Insurance Agency Co. has been incorpo- 
rated by Joseph Nuccio, Peter Scaffidi 
and John Capuano. All are experienced 
insurance men and were formerly con- 
nected with the Joseph Nuccio Agency. 
Headquarters are in the Society for Sav- 
ings building The agency has applied 
for Class I membership in the Insurance 
Board of Cleveland. 


Sunshine 





| cago at the same time, nearly 200 insur- 
| ance men turned out for the field day. 
| Lunch, dinner, without speeches, golf, 
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HOLD HEARING ON OHIO CODE 





Many Representatives of Companies 
and Organizations Attend Meet- 
ing in Columbus 


COLUMBUS, O., June 11.—The in- 
surance code committee of the Ohio 
State Bar Association met Saturday in 
Columbus. The provisions of the pro- 
posed draft were examined and criti- 
cisms made. Final touches on the re- 
visions will be prepared and submitted 
and will then be printed. 

Several representatives of companies 
and organizations were present and of- 
fered criticisms of the 
them being E. M. 


draft, among | 
Griggs, National | 


| and organizations: 


| mens 
| Ohio Association of Life Underwriters, 


| ers, 


Board of Fire Underwriters, Chicago; 
Joshua Barbee, representing the recip- 
rocals, Kansas City; Ralph H. Kastner, 
counsel American Life Convention, St. 
Louis; Robart S. Weaver, counsel As- 
sociation of Life Insurance Presidents, 
New York City; G. E. Turner, Associa- 
tion of Casualty & Surety Executives, 
Chicago; A. V. Gruhn, American Mu- 
tual Alliance, Chicago, and the follow- 
ing representatives of local companies 
B. D. Lecklider and 
Cyrus J. Fitten, Ohio Casualty; L. A. 
Dennis, Mutual Plate Glass; I. A. Mor- 
rissett, Gem City Life; Stanley K. Hen- 
shaw, Union Central Life; Chas. H. 
Keating and W. H. G. Kegg, Lumber- 
Mutual; Fritz A. Lichtenberg, 


Columbus; Geo. H. Thobaben and C. 
W. Hippard, Cleveland Life Underwrit- 
Cleveland, and Homer Trantham, 
Insurance Federation of Ohio, Colum- 
bus. 


























MOISANT PARTY DRAWS CROWD 


Kankakee Field Day Success Despite 
Counter Attraction of Commis- 
sioners’ Meet 





Although attendance at Shirley E. 
Moisant’s field day in Kankakee, III, 
was not as great as it would have been 
had the acquisition cost committee of 
the National Convention of Insurance 
Commissioners not been meeting in Chi- 


under the management of George A. 
Arens, were the chief entertainment fea- 
tures, During his broadcast of the ball 
game, Quin Ryan, WGN broadcaster, 
sent his greetings to the Moisant party 
over the air. 

Among those attending the party were 
Robert W. Troxell, president Illinois 
Association of Insurance Agents; John 
I’. Stafford, manager Sun; E. A. Henne, 
vice-president America Fore; John R. 
Cashel, manager Providence-Washing- 
ton; W. N. Achenbach, manager Aetna 
Fire; E. M. Ackerman, secretary Insur- 
ance Federation; George B. Sedgwick, 
secretary Great American; John Rygel, 
superintendent of agencies Hanover; 
Insurance Superintendent George Hus- 
kinson; Frank M. Chandler, assistant 
manager Employers Liability; Charles 
W. Ohlsen, assistant manager Sun; 
Ralph Woltersdorff, assistant manager 
Atlas; Thomas T. North, Chicago ad- 
juster; O. B. Ryon, consulting counsel 
National Board; Clinton Lasher, Indiana 
state agent Home of New York; George 
W. Lilly, general adjuster America Fore; 
W. J. Tippery, assistant manager Aetna 
Fire; M. H. Grannatt, manager L. & L. 
& G.; Attorney George Edgar Turner; 
T. A. Pettigrew, manager Underwriters 
Adjusting Company; Thomas E. Gal- 
lagher, former manager Aetna Fire: W. 
W. Steiner, vice-president Globe Indem- 
nity; H. N. Douglas, manager Constitu- 
tion Indemnity; Fred Hess, assistant 
manager American of Newark; Charles 
H. Burras, president Joyce & Co., and 
Frank C. McAuliffe, chief fire insurance 
patrol, Chicago. 








Hoover Heads Indianapolis Board 


E. W. Hoover, manager of the et 
surance department of the Security | 
Trust Company, was elected president | 
of the Indianapolis Association of In- | 
surance Agents last week, succeeding | 
Barrett M. Woodsmall, who has left the | 
local field to go with the American | 
Life Convention as assistant manager a, 
the American Service Bureau. 


HUBBARD AND DUDLEY JOIN 


Two Leading Battle Creek Agencies 
Merge Interests with Lee A. 
Dudley President 


BATTLE CREEK, MICH., June 11. 
—Two of Battle Creek’s leading agen- 
cies, those of N. E. Hubbard and Lee 
A. Dudley, have been 


merged in a 
newly formed corporation, the Hub- 
bard-Dudley Company. Mr. Hubbard 


is one of the deans of the business in 
this section of the state, having entered 
his father’s office in 1886. The agency 
was established in 1870 by Henry Hub- 
bard. Mr. Dudley has taken a com- 
manding place in the ranks of Michigan 
local agents and served as president of 
the state association a few years ago. 

The consolidated agencies will have 
offices in the building in which the 
Dudley agency has been quartered but 
in more commodious quarters. Mr. 
Dudley becomes president and treasurer 
of the company under the new setup, 
Mr. Hubbard vice-president, and F. H. 





Pearce, the third incorporator, secre- 
tary. 
Pass Retaliatory Measure 
DETROIT, June 11.—At its last 


meeting the Detroit Association of In- 
surance Agents adopted a resolution re- 
stricting the writing of business in 
Wayne county, in which Detroit is lo- 
cated, by associates of the Cleveland 
Board, in retaliation for a similar meas- 
ure passed by the Cleveland board re- 
cently. 





Michigan Agencies Incorporated 


LANSING, MICH., June 11.—Michigan 
agencies incorporated the past week in- 





COMPANY MEN ATTEND 
ELMWOOD FESTIVITIES 


The Elmwood, Ind., local 
agents’ annual field festivities 
last week were attended by more 
than 50 company representatives. 
After a luncheon the afternoon 
was spent on the golf course. At 
the banquet J. G. Field was 
toastmaster. Banquet speakers 
included Howe Landers, casualty 
general agent of Indianapolis; H. 
E. Smith, A. R. Dugan, Chicago, 
western manager of the Hartford, 
and Commissioner Wysong. 














Kankakee Host 


























SHIRLEY E. MOISANT 


Shirley E. Moisant of Kankakee, IIl., 
prominent local agent, secretary of the 
Illinois Association of Insurance Agents, 
editor “Association News,” Blue Gooser, 
politician, banker, conventioneer and 
general good fellow, will be the host 
Thursday of this week at the country 
club in his city to a large number of 
friends. This is an annual event that 
attracts more and more Moisant follow- 
ers. Many trek to Kankakee and enjoy 
a day of splendid fellowship and close 
association. 








clude the C. A. Sparks Agency, Fraser, 
incorporators, Charles A. Sparks, Lewis 
E. Wint and Harry C. Pape; Donald 
Agency, Detroit, Edwin D. Leonard, Paul 
Lafontaine and Dean Emerson; Lawton 
& Ouellette, Detroit, George M. Lawton, 
Joseph D. Ouellette and Ralph B. Lacey; 
W. B. Anderson & Sons, Inc., Pontiac, 
Cc. W. Anderson, Frank A. Anderson and 
Don H. Anderson and the Bell Construc- 
tion Co., Detroit, Worth L. Bell, Ellen B. 
Bell and Maurice P. Rhodes. 


Plan Jackson Local Board 


JACKSON, MICH., June 11.—Plans for 
the formation of a local board here were 
taken up at a meeting attended by 18 
leaders in the local agency field and by 
several outsiders prominent in state and 
national association circles. Following 
a discussion led by President Clyde B 
Smith of the National association, Zelin 
Goodell and George Goodell, all of 
Lansing, and Leo Weadock of Saginaw, 
president of the state association, a com- 
mittee was named to consider forming 
a local board. Agents in attendance in- 
cluded 12 who are already affiliated with 
the state association and four more mem- 
berships were secured at the meeting by 
the association officers. 





Michigan Field Meeting 


Plans are now being made for the an- 
nual meeting of the Michigan Fire Un- 
derwriters Association at Gratiot Inn, 
Port Huron, Wednesday and Thursday 
of next week. H. M. Johnson, Commer- 
cial Union, is president, and A. N. Mc- 
Dougall, Royal Exchange, secretary. 


Illinois Annual Meeting 


The annual meeting of the Illinois 
State Fire Prevention Association will 
be held at the Highland Hotel, Delavan, 
Wis., June 25, in conjunction with the 
meeting of the Illinois Fire Underwrit- 
ers Association. 





Howard Brenton, for some time in 
the insurance business at Oakland City, 
Ind., has joined the G. B. Woodward 
agency Ind. 


at Bloomington, 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 









NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 






FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 














$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President OHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


NEAL beg te Presiden OHN KAY, Vice-Pre _ nt 
. HASSINGER, Vice- President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-Pres’ 


MECHANICS INSURANCE CO. 
$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


NEAL bey te President HN KAY, Vice-President 
. H. HASSINGER, Vice -Pre sident WELLS T. BASSETT, Vice-President ARCHIBALD TREMP, 2d Vice “Pr es't 


NATIONAL - BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL BASSETT, President HN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice- “Pr es't 


SUPERIOR FIRE INSURANCE CO. 
$ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 


NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President OHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice- Pr res’t 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CAPITAL FIRE INSURANCE CO. 
$ 13,200 $ 300,000 $ 339,182 $ 639,182 


NEAL BASSETT, Chairman of Board 
CHAS. } og By President HN KAY, Vice-President 
. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD TEMP 2d Vice. Pres't 


MILWAUKEE MECHANICS’ INSURANCE CoO. 
$ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 





























$ 5,073,876 

























$ 652,382 















$13,045,126 


















NEAL BASSETT, Chairman of Board 











J. SCOFIELD ROWE, President S. WM. BURTON, Vice-President 
J. C. HEYER, Vice-President EARL R. HUNT, Vice-President WM. P. STANTON, Vice-President 5S. K. McCLURE, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 





NEAL BASSETT, Chairman of Board 


Cc. W. FEIGENSPAN, President W. VAN WINKLE, Vice-President 
E. C. FEIGENSPAN, Vice-President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 


$131.779,040° $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 


844 Rush Street, Chicago, Ill. 10 Park Place 








San Francisco, California 







H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 





* Capital and Surplus of affiliated companies owned by Firemen’s, appear in gross assets of both. 
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Capital, $500,000 


OFFICERS: 
William H. Koop 
President 


i Alexander R. Phillips 
Vice-President 

John A. Dodd 
Vice-Pres. & Secy. 

George E. Krech 
Vice-Pres. & Secy. 

Alien W. Fieming 
Assistant Secy. 

E. Phillip Gustafson 
Assistant Secy. 


Columbus, Ohio 











ItsName Indicates Its Character 





A GOOD company for agents 
to represent; sound, progres- 
sive, conservative, friendly. 


Writing: fire, sprinkler 
leakage, tornado, earth- 
quake, automobile, riot. 


THE AMERICAN NATIONAL 
FIRE INSURANCE COMPANY 














* Host to the Midwest 


HOTEL 
ONTENELLE 


«Omaha's Finest Hotel» 


Luxurious accommodations, interest- 

ing restaurants, an unique hospitality 

and a typically western atmosphere 
ualify The Fontenelle to interpret 
maha's welcome to the world. 


Dine and dance to noted dance 
bands in the Main Restaurant 





Enjoy the demo- 
cratic atmosphere 
of the popular 


Indian Grill 


























HOTEL FONTENE 





LLE 














OMAHA, NEBRASKA 





SSE $3.00 to $5.00 














STATES OF THE NORTHWEST 








WISCONSIN PREMIUMS RISE 





Loss Ratio Higher, However, in 1929 
Than in 1928, Freedy’s Annual 
Report Shows 





MADISON, WIS., June 11.—Wiscon- 
sin fire insurance premiums of all classes 
totalled $25,917,351 in 1929, an increase 
over 1928 of $1,755,226, according to the 
annual report of Commissioner Milton 
A. Freedy. Total losses paid in 1929 
were $12,105,469 as compared to $10,- 
815,087 the year before. 

United States stock fire companies re- 
ceived $17,366,357 in premiums and 
stock companies of foreign countries 
$2,138,938, a total of $19,505,295 as com- 
pared to $18,346,638, the year before. 
Stock companies’ losses in 1929 totalled 
$8,318,357 as compared to $7,860,658 in 
1928. 

Out-of-state fire mutuals collected $1,- 
667,003, as compared to $1,674,915 the 
year before, with losses in 1929 of $767,- 
367 compared to $402,391. Wisconsin 
mutuals collected $1,313,516 as compared 
to $1,141,162. Losses totaled $535,269 
against $337,890. Town mutuals had 
total premiums and assessments in 1929 
of $2,521,604, with losses of $2,058,317 
and expenses of $379,325. 

Receipts of the insurance department 
for the fiscal year were $2,505,261.21. 
The state tax collected was $2,054,183 of 
which life companies paid $1,498,905, 
casualty companies $343,631, and fire 
companies $211,646.17. 





Hales Addresses Safety Group 


Among the features of the meeting 
of the Fox River Valley & Lake Shore 
Safety Council in Green Bay, Wis., was 
an address by William D. Hales, safety 
engineer for the Maryland Casualty. 
Other addresses were delivered by D. D. 
Finnell, consulting engineer of Chicago, 
and Fred M. Snyder of New York. 














Speaks to Adjusters 








GEORGE W. LILLY 


George W. Lilly of Chicago, general 
adjuster for the America Fore companies 
in their western department, was the 
guest speaker before the annual meet- 
ing of the Minnesota Fire Insurance 
Adjusters Association. Mr. Lilly is one 
of the outstanding loss authorities of the 
country, 








Nearly 1,500 persons interested in safety 
work attended. 

William Mauthe of Fond du Lac was 
elected president and it was decided to 
hold next year’s meeting in Fond du Lac. 














IN THE MISSOURI VALLEY 











ASKED TO WRITE COMPANIES 





President Foote Urges Aid in Getting 
Full Commissions on Impounded 
Kansas Premiums 





In the crusade of Kansas agents for 
full commissions on impounded premi- 
ums, members of the Kansas Associa- 
tion of Insurance Agents have been 
asked in a circular by President Charles 
K. Foote to express their views in let- 
ters to the companies. The Kansas as- 
sociation is leading the fight against dis- 
allowing commissions on the 50 per- 
cent of impounded premiums which are 
being returned to policyholders in Kan- 


as. 

“If you believe you are entitled to 
the return of all of your commissions,” 
the communication of President Foote 
declares, “please back us up by writing 
a letter to each one of your companies 
telling them just how you feel about 
it and send a copy of your letter to 
each state agent. 


Conclusion of Letter 


“If you have already received checks 
for one-half of your commissions,” the 
letter continues, “acknowledge them, 
stating that you are applying them on 
account, and that you still feel you are 
entitled to the balance.” 

In addition the Kansas agents have 
been circularized with a questionnaire 
by the Kansas association. Among the 
questions submitted were: “Have any 
insurance companies advised you that 
they would not demand payment of 
commissions on impounded premiums? 
If so, please name companies. 





“Have you impounded your commis- 


sions with all of your companies? If 
not, please give the names of the com- 
panies with whom you have not im- 
pounded.” 





MUTUALS HARD HIT BY 
NEBRASKA WINDSTORMS 





LINCOLN, NEB., June 11.—Both 
mutuals and stock companies report 
heavy losses in May from windstorms. 
The stock companies were hardest hit 
in the towns, and the mutuals in the 
country. The Farmers Mutual of Ne- 
braska, the largest in the field, had more 
than 500 claims last month, ranging 
from a few dollars to $9,000. Over- 
turned buildings formed the most nu- 
merous losses. The local farm mutuals 
that operate in a limited territory were 
hard hit in those sections where heavy 
storms occurred. One which operates 
in the vicinity of Hastings, where the 
damage exceeded $1,000,000, has losses of 
$120,000 and only $40,000 reserve, These 
mutuals have limited power of assess- 
ment, and this one faces the necessity of 
prorating loss payments. 

Damage totaling $150,000 was caused 
at Merna, Neb., June 4 by a tornado, 
three blocks wide, that swept through 
the center of the residential district. 
Eleven houses were demolished, as was 
a Catholic church and a part of the 
high school building. A number of 
houses were unroofed and otherwise 
damaged. 





Davis Heads Iowa Body 


The annual meeting of the Iowa Fire 
Prevention Association was held Tues- 
day at Des Moines. The report of Sec- 
retary C. W. Borrett showed a 60 
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percent compliance with the various rec- 
ommendations made during the year. | 
Addresses were made at the meeting by 
Richard E. Vernor, manager of the fire 
prevention department Western Actua- 
rial Bureau, and A. L. Gale of Gale & 
Pietsch, advertising people of Chicago. | 
Retiring President J. H. Bunten re- | 
viewed the activities of the past year. | 
The following officers were elected: | 
President, E. H. Davis, Home of New 
York; vice-president, R. P. Osier, Nor- 
wich Union; secretary, C. W. Borrett, 
Hanover; assistant secretary, G. W. 
Owens, New York Underwriters. 


Solve Hoax on Wichita Agents 


WICHITA, KAN., June 11—H. D. Baker 
of the Outland & Co. agency, at the regu- 
lar meeting of the Wichita Insurors last 
week, solved the April Fool hoax which 
was put over on members of the board 
this year, showing that Wm. J. Bauerle 
of the Dulaney, Johnston, Yankee & 
Priest agency, one of the “four horse- 
men” of Kansas, had “framed” the mem- 
bers. It was voted to require “Bill” to 
stand trial at the annual picnic and 
outing of the Wichita Insurors, June 19. | 





Hail Losses in Nebraska 


LINCOLN, NEB., June 11—Hail dam- 
ages estimated at $100,000 from a single | 
storm are reported from Banner county, 
where a storm ranging from a half mile 
to four in width and 24 miles long, east 
and west of Harrisburg, the county seat, 
swept through an extensive wheat grow- 
ing section. In most places the ground | 
was virtually stripped of plant growth 
and hail lay on it from three to six 
inches in depth for a time. 


Hutchinson Board Elects 


At the annual meeting of the Hutchin- 
son Association of Insurance Agents all 


| , 
| Wednesday afternoon 


officers were reelected as follows: Wade 
Patton, Carey agency, president; Charles 
Long, Kinkel agency, vice-president; 
Mrs. Blanche Whiting, McNaughton 
agency, secretary-treasurer. The execu- 
tive committee includes the officers and 
Ray Ghormley of the J. N. Bailey agency 
and Harry Davis of the Fontron agency. 


Central Kansas Field Club 


WICHITA, KAN., June 11—The annual 
meeting of the Central Kansas Field 
Men’s Club will be held in connection 
with the regular luncheon meeting next 
week. J. F. Snyder of the St. Paul has 
charge of the program this week, lead- 
ing a discussion of changes in the re- 
cently revised Kansas rule book. Meet- 
ings will be suspended in July and 
August. 


Announce Fire Prevention Plans 

The Missouri State Fire Prevention 
Association has arranged a very inter- 
esting program for its annual meeting 
at Columbia June 25-26. Business ses- 
sions will be held in the morning. 
there will be a 
golf tournament to determine the cham- 
pionship of the M. 8S. F. P. A. A hand- 


some loving cup has been donated by 


President Charles H. Mahn of Kansas 
City. John F. Deiber has charge of the 
golf arrangements. The annual dinner- 
dance will be given Wednesday evening. 


Missouri Valley Notes 

Funeral services for Mrs. Geo E. 
Purdy, wife of the senior member of 
the Purdy & Gibson agency at Lyons, 
Kan., were held Monday and attended 
by a number of field men. 

Miss Virginia Hemenway, daughter of 
W. D. Hemenway, president of the In- 
surance Agency Company, St. Louis, was 
married June 7 to Paul Goessling of 
St. Louis. 
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PURCHASE NOT REIMBURSED | 


Mortgagor and Former Owner Have 
Right to Receive payment for 
Tornado Loss 


The rights of the mortgagee, the | 
owner after a sale and the purchaser 
of property insured by a fire and tor- 
nado policy were determined by the su- 
preme court of Arkansas in the case of 
National Union Fire vs. Henry. 

A policy issued to the owner of real 
estate insuring the dwelling house and 
furnishings against loss by fire or tor- 
nado, contained a provision that loss 
damage should be payable to a mortgage 
company to whom the owner had given 
a mortgage on the land, as its interests 
may appear. The owner afterwards sold 
the land to a third party, retaining a 
room in the house for his own use, 
and some of the personal property that 
was insured. A tornado destroyed the 
house and damaged the personal prop- 
erty. 

Held that the mortgage company and 
the former owner of the land had the 
right to sue under the policy to recover 
—the mortgage company under the 
terms of the policy reserving to it the 
right to receive payment to the extent 
of its interest, and the former owner to 
the extent of the loss sustained by him 
to the personal property exempted by | 
him from the sale of the real estate— 
but the purchaser of the land had no 
right of action under the policy, as the 
contract of insurance was personal to 
the former owner who obtained the in- 
surance. Further, assignment of the 
note and mortgage by the mortgagee did 
not deprive him of the right to sue, 
where in making the assignment to the 
third party, he guaranteed the payment 
of such note, and was still liable under 
the guaranty at the time the loss oc- 
curred. 








E. J. Markley has filed as Democratic 
candidate for insurance commissioner of 
Oklahoma. Jess G. Read is present in- 
cumbent. 


PICKFORD QUITS STATE POST 


Leaves Texas Board of Insurance Com- 
missioners to Travel State for 
Globe & Rutgers 


Kingston Pickford has resigned as 
chief actuary for the Texas Board of 
Insurance Commissioners to become 
special agent in Texas for the Globe & 
Rutgers. He will be responsible to 
State Agent F. M. Highfill and will 
share quarters with Mr. Highfill at 810 
Santa Fe building, Dallas. The ap- 
pointment of an assistant to Mr. High- 
fill was deemed necessary because of 
the growing business in Texas of the 
Globe & Rutgers, which entered the 
State a year ago. 

Mr. Pickford has been on the staff 
of the board of insurance commissioners 
for 10 years. He was promoted from 
position of chief rater to chief actuary 
last January. He is considered an au- 
thority on the general basis schedule. 
During several meetings of the Texas 
Association of Insurance Agents, Mr. 
Pickford has conducted question and 
answer talks on rates, forms and 
schedules. 


Name Manager for Houston Board 


C. A. Pickett, former secretary of the 
Mount Pleasant, Tex., chamber of com- 
merce, has been elected secretary and 
manager of the Houston Insurance Ex- 
change, A. D. Langham, president, 
announces. He has offices in the 
chamber of commerce building at Hous- 
ton, the Houston Insurance Exchange 
being affiliated with the chamber of 
commerce. The plan is to establish or- 
ganization machinery in Houston which 
will provide essential service to all legit- 
imate members of the insurance frater- 
nity. 

Houston is the second city in Texas 
where the local board is connected with 
the chamber of commerce, having a sec- 
retary and manager with that body to 
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|look after the insurance angles. 
Worth is the other. 


Tulsa Seeks New Classification 


TULSA, OKLA., June 11.—A tentative 
understanding has been reached through 
conferences between C. T. Ingalls, mana- 
ger of the Oklahoma Inspection Bureau, 
by the fire chief and a chamber of com- 
merce committee, which involves a pos- 
sible change of classification for this 
city The prospect of raising Tulsa to 
third class was made dependent on the 
manner in which the $150,000 available 
for this purpose is spent, Mr. Ingalls 
stated. If the disposal of this amount 
is made on improvements that will 
qualify Tulsa to comply with the re- 
quirements of the National Board, the 
classification will probably be effected. 


Endorse Fire School Idea 


The Oklahoma State Firemen’s Asso- 
ciation at its annual convention at Tulsa 
endorsed the idea of a regular firemen’s 
school in Oklahoma for the purpose of 
establishing standard methods of fire 
fighting to be adopted throughout the 
entire state. Plans are to hold four 
schools a year in some city or town large 
enough to have a drill tower and proper 
aparatus. The next school will be held 
some time in July. 

The association also endorsed the Na- 
tional Association of Arson squads, 
which will cooperate to stop fires of 
incendiary origin. 


Regional Meeting in Tulsa 


The Oklahoma State Association of In- 
Tulsa June 24. A question box will be 
a feature of the meeting and formal wel- 
comes will be dispensed with so that an 
extra amount of time can be had for 
discussing the pressing problems fac- 
ing local agents. The 
be hosts, 


Hold Regional Meeting at Lawton 


LAWTON, OKLA., June 11.—J. 
King, attorney general, was the key 
speaker at the regional meeting of the 
Oklahoma Insurors here today, 


Fort 


| 


| 


| 








surors will hold a regional meeting at | 


Tulsa board will | 
| surance 





Arkansas Leader 














L. R, MARTIN 


L. R. Martin, who is serving his sec- 
ond term as president of the Arkansas 
Association of Insurance Agents, is one 
of the successful agents in his section of 
the state. He resides in Pocahontas. 








of Commissioner Jess G. Read, as pre- 
viously announced. Mr. Read was forced 
to cancel his engagement because the 
date conflicted with the meeting of in- 
commissioners in Chicago. 


| Other speakers for the meeting included 
|T. Dana Roberts of Oklahoma City, on 


| automobile 
Berry | 


instead | 


insurance; 

of Oklahoma City, on 

Lines,” and R. M. Miller, 
Oklahoma Audit Bureau. 
of Altus presided. 


Fred Thompson 
“Insurance Side 
manager of the 

John Murray 
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MISSISSIPPI MEETING PLAN 


State Association of Local Agents Has 
Arranged Attractive Program 
for Convention 


President Frank Ransom of the Mis- 
sissippi Association of Insurance Agents 
and Secretary R. W. Roberts have com- 
pleted arrangements for the annual 
meeting to be held at the Buena Vista 
hotel in Biloxi next Tuesday and Wed- 
nesday. A number of committees have 
been appointed. The general chairman 
is Eugene Peresich of Biloxi. The lo- 
cal agents along the gulf shore will be 
the hosts. O. T. Palmer of Gulfport is 
chairman of the entertainment commit- 
tee, John S. Hord, Biloxi, chairman of 
the registration committee, John Sneed 
of Gulfport, chairman reception commit- 
tee, J. Watts, Pascagoula, chairman 
of the program committee. 

Principal Speakers 


The main addresses will be given by 
Vice-President William Quaid of the 
Southern Fire of New York; Vice-Presi- 
dent Charles T. Evans of the Home Fire 
of Little Rock; Lloyd T. Wheeler, man- 
ager Mississippi State Rating Bureau; 
W. Eugene Harrington of Atlanta, for- 
mer president National Association of 
Insurance Agents. The directors of the 
association are as follows: 











Maurice Bergman, Greenville; Joe 
George, Greenwood; E. Hurst, Lau- 
jrel; J. H. Johnson, Clarksdale; F. Le 
| Nelson, Jackson; O. T. Palmer, Gulf- 
| port; W. H. Pullen, Jr., Jackson; Frank | 
| Ransom, Aberdeen; E. H. Reber, Fay- 


|ette; R. W. Roberts, 
Wall, Brookhaven; H. W. Watson, Lex- 
ington, and John Sharp Williams, 3rd, 
! Yazoo City. 


Jackson; R. B. 


RULES ON INTER-HOLDINGS 


Kentucky Attorney-General Says Inter- 
ests in Other Insurance Compa- 
nies Can Not Be Limited 


FRANKFORT, KY., June 11.—On 
account of the tendency of insurance 
companies to invest in the capital stock 
of other insurance companies Commis- 
sioner Allin of Kentucky asked Attor- 
ney-General Cammack for an opinion in 
regard to the amount of this invest- 
ment. 


Law Lacks Limitation 


“Section 625 of the Kentucky stat- 
utes,” said Attorney-General Cammack, 
“places limitations on the amount of 
real estate that may be purchased and 
upon the amount of capital stock of 
bank and other institutions, but there 
does not appear to be any limitation 
upon the amount of capital that one 
insurance company may invest in the 
capital of other insurance companies of 
this state or other states. I have made 
an examination of other sections of our 
statutes relating to insurance and I have 
not found anything that appeared to me 
to place a limitation on the power of 
purchasing ¢ capital stock in incorporated 
insurance companies, nor do I find any- 
thing in the general corporation laws 
that would affect the powers.” 


Attorney-General’s Opinion 


Commissioner Allin also inquired 
whether or not he had jurisdiction to 
control the price at which a company 
buys such _ stock. Attorney-General 
Cammack said that the newly passed, 
house bill No. 214 which goes into ef- 
fect this month, provides that the in- 
surance commissioner shall value securi- 
ties, properties or evidence of indebted- 





ness deposited with him by the com- 
panies. If at any time in his opinion, 
the securities or properties decline be- 
low the fixed value, the commissioner 
must notify the company and require 
it within 30 days to deposit other se- 
curities. 
Commissioner Is Trustee 


The attorney-general says that under 
this bill the commissioner is given 
power to fix the value at which he re- 
ceived stocks on other insurance com- 
panies when placed with him. The 
commissioner is acting in the capacity 
of trustee for the policyholders in fixing 
the value and that he should make it 
a point to obtain the best information 
possible in fixing the value of such 
stock. 


VIRGINIA AGENTS’ PROGRAM 


Subjects to Be Brought Before the 
Annual Meeting to Be Held 
at Roanoke 


Subjects of vital interest to the mem- 
bership of the Virginia Association of 
Insurance Agents will be discussed at 
the annual meeting to be held at the 
Patrick Henry Hotel in Roanoke June 
19-20. Vincent L. Gallagher, secretary 
of the America Fore companies, is 
slated to give a paper on “Inland Ma- 
rine Lines and Their Importance to 
Agents.” Albert Dodge of Buffalo, for- 
mer president of the New York Asso- 
ciation of Local Agents, will talk on 
“The New York Finance Plan.” An- 
other speaker will be Walter H. Ben- 
nett, secretary National Association of 
Insurance Agents, on “The Local 
Agent’s Challenge.” 

The social end provides for a golf 
match the afternoon of the first day 
and a banquet that night. The con- 
vention will be closed with a buffet 
luncheon the afternoon of the second 
day followed by a golf tournament. 

The general program for the conven- 
tion follows: 

June 19, 10 A. M. 

Invocation, Rev. Francis Hume Scott 

Address of Welcome, B. F. Moomaw, 
secretary Roanoke chamber of commerce 

Response, Col. E. E. Goodwyn, Em- 
poria, 

Report of president, T. 
Richmond. 

Report of secretary-treasurer, 
Blanton, Farmville. 

“Virginia's Insurance 
George A. Bowles, 
sioner of Virginia. 

“The New York Finance Plan,” Albert 
Dodge, president New York State Asso- 
ciation of Local Agents. 

“Inland Marine Lines and Their Im- 
portance to Agents,” Vincent L. Gal- 
lagher, secretary, America Fore com- 
panies. 

“The Local Agents’ Challenge,” 
Walter H. Bennett, secretary National 
Association of Insurance Agents. 


Garnett Tabb, 
F. S§. 


Department,” 
insurance commis- 


June 19, 2:30 P. M. 


“The State Association and Its Work,” 
Frank D. Moses, manager Pennsylvania 
Association of Insurance Agents. 

“Sprinklered Risks,” L. L. Hunnicutt, 
secretary sprinklered risk committee 
Southeastern Underwriters Association 

Golf match, Elmwood golf course. 

Banquet 7 p. m. 

Friday, 10 A. M, 

Executive session: Report of Executive 
committee, Chairman, E. E. Goodwyn, 
Emporia; Legislative committee, Chair- 
man Charles J. Duke, Portsmouth; Mem- 
bership committee, Chairman Harvey W. 
Gray, Roanoke; Conservation committee, 
Chairman Roper Clarke, Fredericksburg: 
Public Relations committee, Chairman 
Harry M. Woody, Petersburg; “The Mu- 
tual Situation,” Thomas F. Southgate, 
chairman executive committee North 
Carolina Association of Insurance Agents, 
Durham, N. C. Open Forum, (a) Side 
Lines, discussion led by Louis T. Dobie, 
Norfolk; (b) Interstate Underwriters 
3oard, discussion led by W. Owen Wil- 
son, Richmond; (c) Agency Qualifica- 
tions and the Multiplicity of Agents, dis- 
cussion led by W. L. Pierce, Christians 
burg; 
Associations, 
Kelly, Bristol; 


(d) Membership in State and Loca! 
discussion led by E. W 
(e) Automobile Insurance 
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and Rates, discussion led by John E. 
Overbey, Danville; report of resolutions 
committee, Louis T. Dobie, Norfolk; re- 
port of nominating committee and elec- 
tion of new officers, James T. Catlin, 
chairman, Danville. 





SCHEDULE OF BONDS FIXED 





Companies in Virginia May Now Fur- 
nish Corporate Surety Instead of 
Depositing Securities 





RICHMOND, VA., June 11—The 
new law permitting fire insurance com- 
panies doing business in Virginia to give 
corporate surety in lieu in securities 
which they have heretofore been re- 
quired to deposit with the state treasurer 
for protection of policyholders becomes 
effective June 18, and the state corpora- 
tion commission has fixed graded scales 
based on net taxable premiums govern- 
ing the amount to be put up. 

Companies with net taxable premiums 
of not less than $10,000 nor more than 
$100,000 must give $10,000 surety, for 
$100,000 to $200,000, $15,000; $200,000 
to $300,000, $20,000. When premiums 
exceed $300,000 the bond or collateral 
required is $25,000. Heretofore the 
amount of securities required for deposit 
ranged from $10,000 to $50,000, the in- 
surance commissioner being clothed with 
fit authority to fix the amount of de- 
posit as he saw fit. 

When the market values of bonds on 
deposit are in excess of the amount re- 
quired under the new schedule, compa- 
nies will be permitted to withdraw the 
excess deposits. 





NOLTING AGAIN HEAD OF 
VIRGINIA RATING BUREAU 





Frederick E. Nolting, president of the 
Virginia Fire & Marine, again heads 
the governing committee of the Virginia 
Insurance Rating Bureau, having been 
reelected chairman at the annual meet- 
ing in Richmond last week. Samuel W. 
Zimmer, president of the Petersburg, 
was reelected vice-chairman. Cecil F. 
Shallcross, United States manager for 
the North British & Mercantile, was 
elected for a one-year term to fill a va- 
cancy on the committee. Four mem- 
bers of the committee whose terms had 
expired were named to succeed them- 
selves. They were Edward Milligan, 
president Phoenix of Hartford; C. E. 
M. Showalter, manager Old Dominion 
Fire, Roanoke; Gilbert Kingan, presi- 


dent Orient; R. M. Anderson, vice- 
president National of Hartford. E. W. 


Spencer was reelected manager of the 
bureau and W. C. Wood succeeds him- 
self as assistant manager. 





Alabama Committees Named 
BIRMINGHAM, ALA., June 11.—Com- 
mittees which will carry on the program 
of the Alabama Association of Insur- 
ance Agents were appointed at a meet- 





ing of the officers by President Arthur 
Mead in Birmingham last week. The 
following are chairmen: Legislative 
committee, Carl Wilson, Montgomery; 
grievance, Peyton A. Eubank, Ensley; 
executive, Wm. M. Tooms, Mobile. The 


conservation committee consists of Mrs. 





To Give Address 























B. K. CLAPP, Atlanta, Ga. 


B. K. Clapp of Atlanta, Ga., general 
manager of the Fire Companies Adjust- 
ment Bureau, will give an address be- 
fore the Georgia Association of Insur- 
ance Agents at its annual meeting this 
week. He is a native of Georgia, hav- 
ing been born at Columbus, Nov. 24, 
1882. He started his insurance career 
in the local agency of Chandler & Jones 
at Montgomery, Ala. He then was ap- 
pointed special agent of the Hanover 
Fire. Later he became a partner in the 
general agency of Spencer & Clapp, Co- 
lumbus, Ga. He served subsequently as 


| special agent of the City of New York 


for the southeastern states. Then he 
became state agent for the Fidelity- 
Phenix in Georgia and South Carolina, 
later being changed to a staff adjuster 
for all the America Fore companies. He 
organized an independent adjusting office 
in Atlanta, incorporating it under his 
own name. He joined the Southern Ad- 
justment Bureau as associate general 
manager and when the Fire Companies 
Adjustment Bureau took over the South- 
ern Adjustment branch Mr. Clapp was 
made general manager. 








Sadie P. 
Mm wD. 


Comer, A. A 
Lasseter. 


Adams, Jr., and 





Price Reelected President 


J. Vineent Price was elected president 


of the Charleston Board for the third 
time at its annual meeting. J. A. Ingle, 
vice-president and R. S. Pinckney, sec- 
retary-treasurer, were also reelected to 
serve a third term. Mr. Price stated 
that financial conditions of the organi- 


zation is good. 





Blue Goose Meets June 18 


The Tennessee Blue Goose will initiate 
20 goslings at Signal Mountain, Tenn., 
meeting, June 18-19. W. F. Dunbar, most 
loyal gander of the Georgia pond, and 
John F. Stafford, Chicago, western man- 
ager of the Sun, will attend. 











PACIFIC COAST AND MOUNTAIN | 








PLANS FOR UTAH CAMPAIGN | 





National Board People Address the 
State Association of Local Insur- 
ance Agents 





SALT LAKE CITY, June 11.—Plans | 
for an educational campaign to embrace 
Utah were outlined here today before 
the mid-year meeting of the Utah As- 
sociation of Insurance Agents by repre- 
sentatives of the National Board. It is | 
the aim of the National Board to intro- | 
duce each month information for the | 


public pertaining to betterment of fire 
conditions, the relation of the local 
agent to the public and the lessening of 


| rates. 


Advertising Men Speak 


W. W. Ellis of New York, represent- 
ing the National Board, and Wallace 


| Rogers of the Gale-Pietsch advertising 


agency of Chicago, were the speakers. 
P. F. Garnett, San Francisco, of the Pa- 
cific Board, also attended the meeting. 
J. H. Roberts, district secretary of the 
Pacific Board, presided. 

The Utah association voted, to hold 
its annual meeting in Salt Lake in Sep- 





STANDARD 


INSURANCE COMPANY 
OF NEW YORK 





Has recently been 
licensed in 


MICHIGAN, INDIANA, OHIO, 
KENTUCKY and TENNESSEE 





Statement December 31, 1929 


CRP EE Ale. bccsccvascrvnsccccccecoeveseccesesesecvesesees $1,000,000.00 
PRONE TRMEUNENT ED ince cccacccccnssscescesdssessebis 1,343,126.03 
PEE EIEN 650000050558 686004500 084050000008 275,065.00 
Pe PUN 6560S U UES 8 6 ees ees cuceee penecestcueass na4 2,319,515.19 
FS TEED 6.5.0 5.05.0085 0200s speeeboxdeds veabeuenes 4,937,706.22 





Write for agencies to 
Head Office: 80 John Street, New York 
J. A. KELSEY, President G. Z. DAY, Vice-President 























SAFE FOR AGENTS — BEST FOR ASSURED 


WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 
























































































































































AN 


OLD and THOROUGHLY RELIABLE 
COMPANY 
ESTABLISHED 1837 
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WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 


Western Department: 


FREEPORT, ILL. 
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TnsuranceAttorneys 




















A Directory of Responsible Attorneys Specializing in Insurance Law 


o 












































CALIFORNIA ILLINOIS (Cont.) MICHIGAN OHIO 
Dinkelepicl & Dinkelepiel JOHN E. CASSIDY INVESTIGATIONS — ADJUSTMENTS | | Recs H. Davis Fred J. Young 
001 De Young Bidg. San ——_ Calif. ATTORNEY G. WILSON GLOSTER DAVIS & YOUNG 
sociates orneys a aw 
i Facili' 
Tetls . Dinkelopil Aine J ae "Eames hit ATTORNEY AT LAW General Insurance, Fire, Casualty & Surety 
John Walton Dinkelspiel Hiram E. Casey Central Illinois 1222 Ford Building, Detroit png facilities for investigations 
oe 1004 Peoria Life Bldg. PEORIA Randolph 7925 Guardian Bldg, 4 CLEVELAND 
CARADA Walters, Carmichael & Head 
| BROWN, HAY & STEPHEN (Permerty Hoary C. Walters, and Walters KNEPPER & WILCOX | 
Mehr & Mehr 


Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Ceunsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 





COLORADO 





W. Felder Cook 

Patterson Building, Denver, Colorado—Engaged in 

eral insurance practice, representing at Hatties- 

urg, Mississippi, his former residence, or at Denver. 

States Fidelity & Guaranty Co. Aetna Life 

Ins. Co. Aetna Casualty & Ins. Co. Maryland Cas- 

= Co. Georgia Casualty Co. 
Bank Servi 


714 First National Bank Bldg. 





SPRINGFIELD 


& Hicks) 

ALL LINES 
Represent Companies Only 
924-28 Ford Bldg. 
DETROIT 





Outlook Building 











HENRY, HILL & McBRIAN 
ATTORNEYS-AT-LAW 
2nd Floor, Reisch Building 
Springfield, Illinois 
INVESTIGATIONS, ADJUSTMENTS, 
AND LITIGATION 





i 
COLUMBUS | 
- 








DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 


GRAND RAPIDS 


1012-1016 Grand Rapids National Bank Bldg. 


MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 





a 








Phoenix 
ce Corporation. West Side National 


Aitnuet: 





t and litigation of claims. 











FLORIDA 





BLACKWELL & GRAY 


CONGRESS BUILDING, MIAMI 

Casualty, Surety, Fire, and Life In- 

surance Litigation in Southern 
Florida 









































GEORGIA 





Bryan and Middlebrooks 


Candler Buliding 
ATLANTA 


Shepard Brya W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middiebrooks Edward B. Everett, Jr. 
0. W. Russell M. H. Meeks 
FIRE LIFE AND CASUALTY 
Insurance Litigation in the Southern 


GEORGIA 


States 











ILLINOIS 





MINNESOTA ; | 
« i 
Oscar J. Putting Geoffrey P. Mahoney DENMAN, MILLER & WALL 
Sixth we Reisch erage Attorney and Counselor TOLEDO 
Springfield, Illinois 831 Metropolitan Bank Building 
Minneapolis, Minnesota 
INDIANA Harold W. F John W. Winn, Jr. 
Staniey J. Hiett Ress W. Shumaker 
George A. Henry Delbert O. Wilmeth ERNEST E. WATSON po J. Kendrick 
HENRY & WILMETH 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 


All Lines 

Represent Companies Only 
Including Defense of Negligence 

936 Andrus Bldg. 











Specially equipped to handle 
Investigations—Adjustments—Litigation 
Slaymaker, Merrell, Ward 

& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bidg. 

INDIANAPOLIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, Il. 


Insurance claims and litigation, all classes. 
Insurance Jee pnt and legislative mat- 
ters, general insurance counsel. 


IOWA 











Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
Lawyers 


1316-1318 Equitable Building 
Des Moines 





Cassels, Potter & Sieciies'| 
1060 The Rookery 
CHICAGO 








EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 


Attorneys & Counselors 
HOME INSURANCE BUILDING 








Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and: Counselors at Law 


Register and Tribune Building 
DES MOINES 








Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 
Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 
DES MOINES 





KANSAS 





Ebright, Burch & Patterson 


Attorneys-at-Law 








*73° ene TRIAL LAWYERS 0. O. Touchstone Hi W. Stra 
CHICAGO one Sere a *'Singhamtse, New York” A 
2 General Insurance, a a Casualty and oe -_ :* ene Philip L. Kelton 
Special Attention to the Law of Practice—F acilities Soveetiguiians ee ee seat = am Ww. ame Robert B. Holland 
Fire Insurance and Taxation tral New York. Hobert Price Lucian Touchstene 





Minneapolis 


Fraser, Hiett, Wall & Effler 


ATTORNEYS 
Suite 710 Home Bank 











BUNDLIE & KELLEY 


SAINT PAUL 








TOLEDO, OHIO 

- OKLAHOMA 

| Rittenhouse, Lee, Webster & 
Rittenhouse 


} American National Bank Bldg. 
OKLAHOMA CITY 














. 
"SEXTON, MORDAUNT & KENNEDY ) po "597 


ATTORNEYS AND COUNSELORS ¢ 


Adjrsters and Investigators sent to any 
place in the Northwest 


1601 Pioneer Building 


ST. PAUL | 





BAILEY & VOORHEES 
Charles ©. Bailey, (1860-1928) 


Ray F 
John H. Voorhees "Maivin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS, 





MISSOURI 


INSURANCE PRACTICE 








R. E. FINNEGAN 


PLANTERS BUILDING 
ST. LOUIS, MO. 





TENNESSEE 


RAYMOND C. CAMPBELL 
ATTORNEY 


Insurance litigation and daim work im any 
part of East Tennessee 


1-5 Post Office Bldg. 
Elizabeth 











NEW JERSEY 





ton, Tenn. 








- SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


Chamber of C ce Bidg., Newark, N. J. 
Telephone 1140-1 Market 








Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





WILLIAM HUME 
NASHVILLE 








NEW YORK 





David F. Lee, David Levene, Edwin F. Verress 


LEE, LEVENE & VERREAU 








TEXAS 
TOUCHSTONE, WIGHT, GORMLEY & PRICE 


ATTORNEYS AND COUNSELORS 
MAGNOLIA BUILDING DALLAS, TEXAS 
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SUTUNCE 
ITORNEYS 








WASHINGTON 


A Di of R ible Att ializing 
Directory x see pe Spec 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 


ite ©, Reberts Wm. Paul Ubimaze 
o. 
1 a 
Glen E. Wilsen Curry 
Etweed Huteheses W. E. Evensen, ir. 
Frask Muster H. Henke, Jr. 
SEATTLE 


WISCONSIN 








BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 


Representing U. S. F' & Guaranty 
Company, Metropolitan Lif Com- 
pany, Globe 








WEST VIRGINIA 








STEPTOE & JOHNSON 


JURG, WEST VIRGINIA 
1eth Floor, Union 
TON, WEST VIR 
Valley Bullding 
Philip P. Steptoe, Johnson, Lee P. Caulfield, 
James M. Guiher, ity ©. Morris, M. 
Carney, Thomas J. Gillooly, J. Hornor Davis, Il, 
J. Maier, Jr., Oscar J. Andre, N 8 











GERALD P. HAYES 


Attorney 
Insurance litigation and claim work in any 
part of Wisconsin 


905 ist Wis. Natl. Bank Bldg. 
Milwaukee 














FIRE 


New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. A. STODDART, General Agents 


100 William Street ° 


New York City 





- AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 























RTY 


“DAYTON, OHIO 





Automobile Insurance—Full Coverage—aAll in One Policy 
Plate Glass and General Liability Insurance 
Assets Over 114 Million—Surplus to Policyholders $600,000 


— Se tn Gate J. R. Jones, 
} eens ee roeny inp Peng e Pres. & Mgr. 








SAFE 





Organized 1867 


WHEELING FIRE INSURANCE CO. 
WHEELING, WEST VIRGINIA 


Capital $200,000.00 


Surplus to Policyholders $477,733.46 


Assets $979,014.91 


0. E. STRAUCH, Secy ; WM. V. FISCHER, Asst. Secy. FRED C. CAMPBELL, Special Agent 
SOLID 


SOUND 








tember instead of December. The ex- 
ecutive’ committee will meet here in 
August to decide on the date. Officers 


will be elected in the annual meeting. 














ships of two members, $80; firms unincor- 
porated or copartnerships of three or 
more members, $100; corporations, $150. 
Under one amendment these fees would 
become $250, $400, $500 and $750, respec- 
tively. The other calls for $50, $250, $500 








Dee With Commercial Union and $750. 
E. L. Dee, special agent for the New 
York Underwriters in Montana for the Thomas Speaks at San Jose 
past oxen ae has been appointed At the June meeting of the San Jose 
special agent for the Commercial Union Association of Insurance Agents, the 
group in Montana. Mr. Dee entered the | principal speaker was Joseph I. Thomas, 
fire insurance business in 1920 as eX- | district secretary of the Pacific Board. 
aminer in the Butte office of the Pacific | ye reviewed the history of tariffs from 
Board, later becoming suveyor. | its early start to the present day. He 
| also explained the workings of the board, 
Will Meet at Chehalis | its organization and its aims, and as- 
P ’ ‘ ~ |} sured the association members of its 
The Special Agents Association of the | earnest desire to be of service to the 
Pacific Northwest will hold its annual | local agent. 
meeting at Chehalis, Wash., July 25-26. | 
Apply for Membership 
Vote on Fee Increase DENVER, June 11.—The Potomac and 
SAN FRANCISCO, June 11.—The In-/| the Security National of Galveston have 
surance Brokers Exchange of San Fran- | applied for membership in the Rocky 
cisco is voting today on two amend- | Mountain Fire Underwriters Association, 
ments to the constitution, both of which | according to Secretary Frederic Wil- 
call for a raise in the initiation fee. | liams. T. M. Webb, secretary of the Se- 
Last year this fee was materially re- | curity National, was here this week pre- 
duced for one year, to increase member- | paring for the activities of his company 
ship. The year expires July 27. Fees|in the state. The Potomac will again 
the past year have been: Individuals, | be represented here by the Gardner 
$50; firms unincorporated or copartner- ! Agency. 








| EASTERN STATES ACTIVITIES 








JORDAN HEADS SOCIETY 





Threatened Discord in Massachusetts 
Organization Dispelled and New 
President Got Unanimous Vote 





BOSTON, June 11.—William T. Jor- 
dan of O’Brion, Russell & Co., was 
elected president of the Insurance So- 
ciety of Massachusetts by unanimous 
vote at the annual meeting in Boston. 

Other officers elected were: First vice- 


president, Frederick J. Carey; second 
vice-president, Kenneth H. Erskine; 
third vice-president, Harold A. Mc- 
Kenna; recording secretary, Fred J. 


Devereux; financial secretary-treasurer, 
Byron M. Allen; directors for two years, 
Leslie E. Knox, Harold C. Read, An- 
drew S. Nelson, and Francis J. O’Gara; 
director for one year, Warde Wilkins; 
trustee for three years, James H. Car- 
ney; auditors for one year, Edward A. 
Quain, Leo M. Slattery, Roscoe W. 
Gould. 

An opposition slate which had been 
threatened was withdrawn after a con- 
ciliatory statement was read by James 
H. Carney, a trustee. He explained 
that the situation had been brought 
about on a question of principles relat- 
ing to by-laws, and that the opposition 
candidates had been assured that these 
would receive consideration by the regu- 
lar nominees when elected. 

Retiring President Leslie E. Knox 
reviewed the events of the year. The 
society now has 603 members. Harold 
C. Read, who retired as recording secre- 
tary after 10 years service, was elected 
an honorary member for life. 





CONNECTICUT AGENTS HOLD 
MEETING AT FARMINGTON 





FARMINGTON, CONN., June 11.— 
The mid-year meeting of the Connecti- 
cut Association of Insurance Agents is 
being held here today. The business 
meeting will be followed by luncheon 
and an afternoon of golf and other so- 
cial features. The speakers are: 

Frank C. Hatfield, vice-president 
Phoenix of Hartford, “Development of 
= Fire Insurance Business”; Maurice 

P. Sherman, Hartford “Courant, » ae 
Progress of an Experiment”; D. 
Ross, assistant manager Factory Insur- 
ance Association, Hartford, “Methods of 
the Factory Insurance Association”; 
Robert I. Catlin, vice-president Aetna 
Casualty, “Casualty Insurance.” 


Frederick G. 
local agent, 


Stewart, Waterloo, N. Y., 
died last week at the age 





Lof 64. 





PAYNE PHILADELPHIA HEAD 





Agents Association Holds First Meeting 
Under New Charter—Sheldon 
Gets Vice-Presidency 





John K. Payne of Hare & Chase was 
elected president of the Philadelphia 
Insurance Agents Association at the 
first meeting held under its new charter. 
Other oificers were elected as follows: 
Vice president, O. D. Sheldon, Wil- 
liams & Walton; secretary-treasurer, 
Howard H. Kenney, Young & Kenney; 
board of governors, Walter Chase, H. 
W. Brown & Co.; William Bishop, 
Harkness, Peyton, Bishop; Elmer 
O’Neill, William C. O'Neill & Son; 
George Packard, Stokes, Packard, 
Haughton & Smith; C. T. Monk, J. E. 
Hyneman & Co., and H. T. Wilson, 
Prevost & Herring. 

All members of the Philadelphia as- 
sociation are automatically members of 
the Pennsylvania Association of Insur- 
ance Agents. John K. Payne, Walter 
Chase and C. T. Monk were appointed 
to attend the meeting of insurance com- 
missioners at Chicago this week. 





Would Junk D. of C. Code Plan 


Representative Reid of Aurora, IIL, 
proposed at a hearing before the insur- 
ance and banking sub-committee of the 
house district committee, abandonment 
of the bill to establish an insurance code 
for the District of Columbia. Accord- 
ing to Mr. Reid’s suggestion a new bill 
would be drafted to amend the marine 
insurance act of the District of Colum- 
bia of 1922 to bring fire and casualty 
insurance within its provisions. 





Manchester Drops Self-Insurance 


MANCHESTER, N. H., June 11.— 
The city of Manchester, which became 
a self-insurer several years ago, setting 
aside an appropriation of $5,000 an- 
nually to create a replacement fund, has 
decided to insure all its public buildings, 
with the exception of three new fire- 
proof structures, in the private insurance 
companies, A blanket policy will be se- 
cured which will cover 75 percent of 
the valuation. The city’s replacement 
fund now amounts to but $25,000. 





New England Exchange Meets 


BOSTON, June 11.—The annual outing 
of the New England Insurance Exchange 
will be held tomorrow evening and Fri- 
day at Swampscott. 

The get-together dinner will be held 
Thursday evening and Friday morning 
the monthly meeting of the exchange 
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INDEPE 





COLORADO, WYO. AND N. MEX. 


DIRECTORY - OF - RESPONSIBLE 








LP 





ENT ADJUSTERS | 





ILLINOIS (Cont.) 


MICHIGAN (Cont.) 





L. B. DAVIS ADJUSTMENT COMPANY 
INVESTIGATIONS—ADJUSTMENTS— 
—INSPECTIONS 
For the Insurance Companies Only 


Formerly Branch “a Retail Credit 
» Inc. 


1014 University Bldg. 





Denver, Colo. 








Wilson Adjustment 
Company 


Adjusters of Insurance Losses 
AH Modern Coverage 
840 Gas & Electric Bldg. Denver, Colorado 
710 First Natl. Bk. Bldg., Albuquerque, N. M. 
205 Two-Republics Bldg., El Paso, Texas 


NORTHERN ADJUSTMENT CO., Inc. 


419 W. State St. Rockford, IIl. 
James A. Penny, Pres. & Mgr. 
Phone Main 3587 
CASUALTY AND SURETY INVESTI- 
GATIONS AND ADJUSTMENTS 


Fire — Automobile — 


FE. L. NOLD- 


nsurance 
2819 DAVID STOLT “BLDG. 
Detroit, Mich. Phone Cad. 0678 
Night Calls Lenox 8217 


OHIO (Cont.) 








INDIANA 








DISTRICT OF COLUMBIA 


A. M. FOLEY 


Adjustment Bureau 


Covering N. Indiana & S. Michigan 
Automobile, Casualty, Compensation, 
nland Marine 
Union Trust Bidg. Phone 2-2782 
South Bend, Indiana 


MINNESOTA 


THAYER’S UNDERWRITERS 
SURVEY CO. 
E. A. Thayer, General Manager 


N. R. Thayer, Supt. of Claims 
503-4-5-6 Finance Bldg., 
Cleveland, Ohio 








LYMAN HANES, Inc. 


General Adjusters 
for Insurance Companies 


FARGO and MINNEAPOLIS 














NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Bond Building, Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and courteous service 








ILLINOIS 





G. R. BARTELS 


Insurance Adjuster 


166 W. Jackson Bivd. Chicago 


Health- oe Ldability Burglary Compensation 
Plate Glas Casualty Surety Automobile 


S. Indiana W. Kentucky S. Illinois 
SOUTHERN INDIANA ADJUSTMENT CO- 


411 Mercantile Bank Bldg. 
EVANSVILLE 


Specializing in Auto-Compensation-Accident 
Health Claims. Insurance Companies only. 


Thos. M. Duncan, Mer. Phone M. 878 





MISSOURI 


Adjusters for the companies in every kind of 
insurance loss. Twenty-nine years’ experience 
qualifies us. 

S. W. OHIO S. E. INDIANA 


FRED W. PETERS 


INDEPENDENT ADJUSTER 


Fire, Tornado and Automobile Losses 
1041 Third National Bldg.,. DAYTON, OHIO 














MoKanOkla Adustment 


Company 
Adjusters for Companies Only 


605 Temple Bidg., } nag ge 9 
207 Davidson Bidg., Kansas City, 
517 Insurance Bidg., Oklahoma City, ‘Ohta. 








INDIANA ADJUSTMENT CO. 


Automobile Adjustments 
Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 


TERRE HAUTE 
EVANSVILLE 








IOWA 








ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 
A-2027-31 Insurance Exchange, Chicago 


Phone HARRISON 9035 


Iowa Casualty Adjustment Co. 
Specializing on 
Automobile and Casualty Claims 


Paramount Theatre Bldg. Des Moines, Ia, 

















WILSON S. 


LEVENS 


& CO. 
A-1315 INSURANCE EXCHANGE 
Fire, Auto, Inland Marine, and Aircraft 








MARTIN 


ADJUSTMENT CO., Inc. 
Automobile, Burglary and Inland 
arine Adjustments 
A-1330-32 Insurance Exchange, Chicago 
Harrison 0514 








JOSEPH RICE & CO. 


ehdeaty tg 7) & ADJUSTMENTS 
LL CASUALTY LINES 


Office Milwaukee Office 
ch, Bidg. 601 Guaranty Bidg. 


Chica, 
966 Ins. 








OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 








KENTUCKY 





Kentucky Indiana Tennessee 


J. H. HARRISON 


GENERAL ADJUSTER 


1245-47 Starks Bidg., Louisville, Ky. 
Phone City 3015 








Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially a on automobile finance 
busine Ss 


Ss. 
Starks Building, Louisville, Ky. 








MARYLAND 





HENRY L. ROSE & CO. 
Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 
Wilmington, Del. Washington, D. C. 





MICHIGAN 


1118 Hunt Bidg., Tulsa, Oklahoma 








Northern and Central Ohio 


SCOTT S. WOLF 


811 Carbon St. Fremont, Ohio 
Phone East 1008 


40 Years Experience in Real Estate, 
Insurance and Contracting Business 








THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MC. 














NEBRASKA 


OHIO ADJUSTERS, INC. 
305 Leader Bldg., Cleveland, Ohio 
General Insurance Adjusters. 


Resident Adjusters in All Sections of Ohio. 
Fire, Fire & Theft, Casualty, Accident & 


Health, Marine, Surety Bonds, Aircraft 











The JOHN D. GARMIRE 
Independent Adjusting Office 
Omaha, Nebr. Est. 1907 


ASSOCIATE ADJUSTERS: 


Frank A. Sucha Harvie A. Jewell 
Jack H. Mack J. Verne Brewer 








Telephone Adams 5457 
THE CENTRAL OHIO ADJUST- 
MENT BUREAU, INC. 

35 East Gay St Columbus, Ohio 
Adjustments, Inspections, Investiga- 
tions, for Insurance Companies. 

W. C. Beatty, Mgr. 








OHIO 








Insurance Service 
of Canton, Inc. 
819 Renkert Bldg.. Canton, Ohio 


J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 


The General Insurance Adjustment Co. 
Second National Bank Bldg. 
TOLEDO 
Clifford L. Rose, Mgr. 











OKLAHOMA 








AUTOMOBILE ADJUSTMENT CO. 
Harry L. Federman, Manager 


Specializing on All Automobile and 
Aircraft Losses 


1009 Enquirer Bldg. Cincinnati, Ohio 
Telephone Canal 8787 


Bates Adjustment Company 
& 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mer. 














CHARLES E. CURTIS 


Specializing on 
Auto and Air Craft Losses 


H. R. Bassett KEITH BUILDING F. S. Pelton 
CLEVELAND 


Thirty-Sizx Years Company Service 





THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklah 





Offices at 
Oklahoma City Tulsa, Okla. 
215 Merc. Bide. 213 Atco Bidg. 
Guy H. Fuller, Mer. L. M. Hallock, Mgr. 








PENNSYLVANIA 





A.H. DINNING COMPANY 


Insurance Adjusters 


Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 











Cc. L. HARRIS & COMPANY 
General — 


Cleveland—Auditerium Bid 

Akron—4!2 Akron Savings t Loan Bidg. 
Veungstone020 Mahoning Bank Bidg. 
Toledo—G28 Nicholas Bidg. 
Coltumbus—Il0th Fioer, Outlook Bid 
Cineinnati—4it First Nat’! Bank Bids. 
Lima—808 Lima Trust Bidg. 





TRI-STATE AUTOMOBILE ADJUSTERS 


INVEST IGATIONS—ADJUSTMENTS 
INSPECTIONS 
For the Insurance Companies 
JONES LAW BUILDING 
William A, McGuire, Manager, PITTSBURGH, PA 








Angus B. Ferdinand 
BONDED ADJUSTER 
71S Jefferson Bidg. Tel. 6057 
Over 12 years experience Established Peoria 1922 


PEORIA—ILL. 


Fire, Auto, Inland Marine, and Aircraft 








W. A. GIBSON COMPANY 
ADJUSTERS 


1433 Barlum Tower 
DETROIT, MICHIGAN 


Fire, Auto, Burglary and Inland Marine 











S. R. LEWIS 
204-8 Davis & Farley Bldg. 
CLEVELAND 
Tel. Main 167 











WILLIAM A. CULKIN 


Insurance Adjuster 


Representing Leading Casualty 
Companies 


Connell Bldg. Scranton, Pa. 
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INDEPENDENT 
ADJUSTERS 








TEXAS 


Malone Adjustment Company 


—General Adjusters— 
Territory— 
West Texas—New Mexico— 
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14th Floor, Bassett Tower 
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Wilson Adjustment Company 


All Modern Coverage 
Mark P. Conley, Manager 
205 Two Republics Bidg., El Paso, Texas 


Offices 
80 Gas & Electric Bldg., Denver 
710 First Natl. Bank Bidg., 
Albuquerque, N. M. 





WISCONSIN 





Paul H. Rehfeld, President 
Earl N. Cannon, Vice-President 
Perry A. Sletteland, Secy. and Treas. 


REHFELD ADJUSTING CO. 
State Bank of Wisconsin Building 
Madison, Wisconsin 


Telephone: Badger 1621 





& M. and Westchester. He is vice-presi- 
dent of the Reliance of Canada. 


Stewart Named Inspector 


SASKATOON, CAN., June 11.—J. R. M. 
Stewart has been appointed inspector for 
Manitoba, Saskatchewan and Alberta, for 
the Baloise Fire with headquarters in 
Saskatoon. 


McKay Opens Calgary Office 


CALGARY. CAN., June 11.—An office is 
being opened here for the Springfield 
Fire & Marine, Sentinel Fire and Michi- 
gan Fire, under the charge of R. K. Mc- 
Kay, inspector for these companies in 
the western provinces. 


Canadian Losses Heavier 
TORONTO, CAN., June 11.—Fire losses 
in Canada this year are running ahead 
of last year. Records of the Ontario fire 
marshal for the first four months, how- 
ever, show a reduction for that province 
from $5,502,744 to $4,461,205. 


Winnipeg Board Elects 


WINNIPEG, June 11.—The annual 
meeting of the Winnipeg Fire Insurance 


Agents Association was held last week. 
Officers elected were: Chairman, B. W. 
Ireland; vice-chairman, R. E. Jackson; 





executive committee, R. R. Counsell, W 
J. Blackburn, Hugh B. Holland, W. Dar- 
wood and H. E. Ellis. 


Offices Are Consolidated 


The Motor Union, United British, 
Royal Exchange, Car & General and the 
National Provincial consolidated their 
office in the Paris building at Winnipeg. 


J. J. Milne is in charge of the Motor 
Union and United British. J. Wilson is 
in charge of the fire department of the 


toyal Exchange, Car & General and the 
National Provincial. T. G. Everett is in 
charge of the casualty branch. 





British Columbia Association Meets 
At the annual meeting of the 
Columbia Insurance Underwriters 
ciation held in Vancouver, John L. Noble 


British 


Asso- 


reported that the premium income of 
members was only slightly increased 
the past year, although there has been 
a much larger amount of insurance 
written. General rate reductions have 
have taken place, and in the past five 
years all classes of risks have shared 


in reductions. In addition, increased fire 


protection, installation of sprinkler 
systems and other protective features 
have tended to decrease rates, and thus 
affect the income. The loss ratio ex- 
ceeded 53 percent. This is the highest 
since 1893, when it was over 60 percent. 
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NO RATES FOR HUDSON BAY 


Imperial Shipping Committee Finds 
Data Insufficient for Issuance of 
Marine Schedule 


OTTAWA, ONT., June 11.—The re- 
port of the imperial shipping commit- 
tee, made public this week, stated that 
facts at present available are not suffi- 
cient to justify any definite conclusions 
with regard to marine insurance rates 
for Hudson Bay for 1930. The rec- 
ords do not cover a sufficient period to 
indicate with certainty during what 
months of the year navigation in the 
bay may be regarded as reasonably safe. 
Provisions for icebreakers and the es- 
tablishment of wireless direction finding 
stations at suitable points should be 
of material assistance in averting the 
dangers of ice and fog. 


Companies Quote Own Rates 


It is generally conceded that the com- 
mittee sets rates only where complete 
data are available. In the case of the 
Hudson Straits, very little shipping has 
ever taken place. The refusal of the 
committee to set rates does not, of 
course, preclude the shippers from ob- 
taining insurance. It merely means 
that the companies will quote rates that 
appear redsonable to them, without hav- 
ing the committee’s rate as a basis. 


ot 





Tatley Gets Providence Washington 


J. W. Tatley of Montreal has been 
appointed Canadian manager of the 
Providence Washington and Providence 
Underwriters for all of Canada except 
British Columbia to take effect Aug. 1. 
Mr. Tatley is a well known executive, 
being manager of the Phoenix of Con- 
necticut, Connecticut Fire, Equitable F. 





FROWNS ON DOCTORS’ 


Thieves Operating in the Vicinity of 
Hospitals, Prey on Medical 
Profession 


One automobile specialist remarked 
recently that he is disposed to refuse all 
theft risks on physicians’ cars. Al- 
though moral hazard is virtually non- 
existant among doctors, the hazard is 
great. 

Many thieves concentrate on 
medical profession. They operate in the 
neighborhood of hospitals. 
driving to the hospital on an emergency 
call or hurried by a heavy day’s sched- 
ule, neglect to lock their automobiles. 


Furthermore, doctors are likely to pay | 


a long visit to the hospital. 


Makes Easy Get-Away 


Under these circumstances the auto 
thief steps on the starter and it may be 
an hour or more before the robbery is 
discovered. A man leaving an automo- 
bile with a little black bag is an invi- 
tation to a thief. 

One company suffered two theft 
losses on one physician’s car within two 
months. The automobile was recovered 
both times but the car was stripped of 
expensive new tires and other accesso- 
ries. Both thefts occurred in front of 
the same hospital and the doctor con- 
fessed that neither time did he lock the 
car. 


INDIANA AGENTS GET 
MORE MOTOR BUSINESS 


Conference companies writing auto- 
mobile insurance in Indiana say that the 


reduction in collision rates of 50 per- 
cent a year or so ago has resulted in 
agents writing a far larger volume of 


business. They declare that undoubt- 


the | 


AUTOS , 





Doctors | 


perience has been good on fire business 
on cars and generally good on theft, but 
bad on collision, 


Will Have Separate Manual 


NEW YORK, June 11.—Now that 
agreement has been reached between 
the National Automobile Underwriters 
Association and the insurance depart- 
ment regarding fire and theft rates to 
be charged in New York state, a sepa- 
rate manual for the state is being 
printed and will be distributed to agents 
entitled to receive it the latter part of 


the present month. 
Calls Meeting on Returns 
R. Leighton Foster, Ontario superin- 


tendent, has called a meeting of 
panies writing automobile, June 17, to 
discuss forms for filing records of auto- 


com- 


|} mobile underwriting Recent amend- 
| ments to Ontario law give him power to 
call for returns and he proposes to do 
so with the year commencing Jan F 
1931. 
Motor Club Dismisses Suit 
The application of the U. S. Motor Club 





edly this has come from the reciprocals | 


and mutuals which have been doing a 
land office business in the state. The | 
reduction has stimulated agents to go 


after automobile business and they have 
been successful in landing a large num- 
ber of new assureds. 


Expect Kansas Reduction 
TOPEKA, KAN., June 11.—Kansas 


may get more reductions in fire rates 
this month, as companies writing auto- 
mobile fire, theft and collision have been 
in conference with the department rela- 
tive to material cuts on fire and theft. 
An increase in collision is expected. Ex- 


to restrain the Wisconsin insurance com 


missioner from interfering with the sale 
of insurance policies by the club wa 
dismissed by Judge Zimmerman at Madi- 
son on motion of the attorney for the 
club, 

The sale of insurance in connection 
with automobile club membership was 
held illegal by the commissioner The 
club had obtained a temporary injunec- 
tion restraining him from enforcing hi 
conception of the law In moving for 
dismissal no reasons were given 


| 





Grand Juryman Is Given 
Prison Term for Arson 


Reese A. Maxwell, a member 
of the grand jury at Indianapolis 
at the time when a fire occurred 
at his home, has just been con- 
victed there under an arson in- 
dictment and sentenced to two to 
14 years in prison, with a $6,000 
fine. He has appealed. Maxwell 
was a major in the army reserve 
corps. Roy Brown and Mrs. 
Loretta A. Miller also are under 
indictment for participation in the 
alleged plot. They were star 
witnesses for the state in Max- 
well’s trial. 














Insurance Plays Important 
Part in Credit Machinery 





LOUISVILLE, June 11.—‘“Insurance 
companies play an important part in 
the up-building of our national credit 
machinery,” declared N. H. Dosker, vice- 
president of the Louisville Trust Com- 
pany, in his talk to the Kentucky Asso- 
ciation of Insurance Agents here today. 
“Every large business,” he continued, 
“employs trained credit men who, before 
they open a new account, want to see a 
financial and operating statement and 
require an answer to certain very perti- 
nent questions, among which should al- 
ways be an inquiry as to the amount 
and character of insurance coverage. 
Without adequate fire insurance cover- 
age a good account may be turned over- 
night into a very doubtful one, regard- 
less of the character, capacity or even 
capital of the debtor. 

“The fact that the buyer carries no 
insurance or can get none or has had his 
insurance cancelled is always a red flag 
calling for very careful further investi- 
gation. The credit man should also de- 
sire to know how much tornado, or 
windstorm insurance is carried by the 
new customer, and it will often be found 


that the amount is insufficient. If he 
finds a debtor, otherwise a good credit 
risk, longheaded enough to carry use 
and occupancy insurance and possibly 
profits insurance in addition to an ade- 


quate amount of fire and tornado, there 
is little left for him to worry about. 
“It would certainly not be improper 
for a business to carry the amount 
fire and tornado insurance recommended 
by a competent insurance engineer, and 
it would be wise to carry such an 
amount of use and occupancy as would 


ot 


fairly meet the post fire shut down 
loss.” 

R. J. Dunkle I. B. Moore and Charles 
Philbrick of O’Brion, Russell & Co., New 
England general agents of the St. Paul 


Fire & Marine, were visitors at the home 
office. 





Assets $1,747,821.82 





AMERICAN UNION 


Insurance Company of New York 


Administrative Offices, Hartford, Conn. 
J. H. VREELAND, President 


Policy holders Surplus $1,374,235.27 


Fire Insurance and All Allied Lines 


Liabilities $373,586.55 
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LIVING UP TO THE 
ROYAL PURPLE 


HERE is an old story of a tutor who was employed to teach 

the son of a King; but who did not like the idea of whipping a 
Prince with an ordinary switch. So he pinned a piece of Royal 
Purple ribbon to the boy’s shoulder, and when the Prince forgot to 
live up to his station, the teacher would point to the ribbon. 


Every executive who has in his hands the destiny of a large insti- 
tution, and who is proud of its place in the business world, its moral 


and financial responsibility and its record of performance, has 
pinned to his shoulder a piece of Royal Purple that he dare not let 
become faded. 

He personally feels responsible for even the slightest infraction of 
company-ideals, known more generally as, company-policy. No- 
where is that human quality that enriches all contact between com- 
pany and agent more vividly exemplified than in the chief-execu- 
tive’s counsel in matters of agency relations. 

A Company that lives up to the Royal Purple is not likely to be a 


difficult one for the Insurance Agent to represent, for his interest 
and his view-point are apt to be the company’s. 


This Company has an organization of Field Friends who feel and 
reciprocate the loyalty with which the Company regards them. 
Small wonder, then, that agents seeking a happier representation 
come first to the Standard Surety & Casualty Co. 


Correspondence a pleasure. 

















CASUALTY 
INSURANCE 


FIDELITY 
SURETYSHIP 











Standard Surety & Casualty Company 
OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


““A Multiple Line Casualty and Surety Company’’ 
Surplus to Policyholders $2,984,120.90 
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Bank Guaranty 
Fund Idea Dies 


States Abandon Utopian Plan, But 
Are Dogged with Residue 
of Liability 


NEBRASKA WANTS OUT 


Heavy Assessments on Sound Institu- 
tions and Grossly Deficient Assets 
Are Only Result 


NEW YORK, June 11.—Surety men 
are not at all surprised at the difficulties 
encountered by various western states 
in trying to operate state bank guaranty 
funds, and at the final abandonment of 
the effort by virtually all of them, Ne- 
braska being the most recent to agitate 
to that end. 

The state bank guaranty craze had its 
inception in North Dakota as one of 
the cardinal planks in the Farmers Al- 
liance party that gained considerable 
prominence ten years or more ago. 
South Dakota, Washington, Kansas, Ne- 
braska, Oklahoma and other states be- 
came enamoured of the idea, and formed 
funds to protect depositors in home in- 
stitutions. The scheme was basically 
unsound, in that strong and well con- 
ducted banks were linked up, willy nilly, 
with weak and loosely conducted ones, 
and when the latter began to go under, 
which they did in alarming number, 
sound banks were heavily assessed to 
make good losses. 


Sound Banks Protested 


The extent of this drain on sound 
banks was so great that there was pres- 
sure to repeal the guaranty laws, and 
so far as is known every such measure, 
save perhaps that in Nebraska, has been 
wiped off the statute books. 

Now, the other side of the picture. 
The accumulated liabilities remain to 
hound these states. and very probably 
will remain for a long time. State of- 
ficials are left with a distressing prob- 
lem, to say nothing of the poor depos- 
itors patiently waiting for repayment of 
their money. 

Speaking before a gathering of Ne- 
braska bankers a few days ago Secretary 
Bliss of the state banking department 
reported that 27 banks which failed last 
year have been reorganized. He says 
“the depositors are taking their losses 
and getting as security whatever paper 
is not taken by the reorganized institu- 
tions.” 


Troubles in Oklahoma 


In Oklahoma, courts are confronted 
with the problem of stretching $363,678 
in cash and Liberty bonds and $1,500,000 
in frozen assets of doubtful value “to 
meet $6,900,000 indebtedness of the 
state bank guaranty fund.” While the 
guaranty fund was declared insolvent in 
October, 1921, the act was not repealed 
until two years later, during which 
failed adding their 


period 36 banks 





Move for Profit Loading on 
Compensation Rate Is Seen 





In a lengthy memorandum on the use 
of interest earnings in determining rates 


Clarence W. Hobbs, special representa- | 


tive of the National Convention of In- | 
surance Commissioners of the National | 


Council on Compensation Insurance, 
told the acquisition cost committee that 
a move for a profit loading on compen- 
sation rates is in prospect. 

Mr. Hobbs reported that he intends 
to urge the National Council on Work- 


policy’s life, or to the extent to which 
the unearned premium reserve is set up 
out of surplus. Also they made allow- 
ances for the period during which the 
premium is in the hands of either the 


| policyholder or the agent, and cannot 


therefore be invested by the company. 
Interest earnings on other forms of the 


| company are not included. 


men’s Compensation Insurance to sub- | 


mit the profit loading proposal to the 
National Convention of Insurance Com- 
missioners. Involved in the controversy 


on profit loading is the question of in- | 


terest earnings, Mr. Hobbs pointed out. 


Interest earnings actually made on | 
handling premiums in compensation in- | 


surance is about 2 percent, Mr. Hobbs 
stated. If profit loading of 2.5 percent 
is added the total profit would be 4.5 
percent, he pointed out, and maintained 


that this amount is still less than has | 


been held reasonable for fire companies. 


Points at Issue 


Settlement of the controversy must 
include, according to Mr. Hobbs, settle- 
ment of the method to be used in setting 
up underwriting experience, treatment of 
interest earnings, rate base, and reason- 
able profit to be allowed. 

Mr. Hobbs believes that the Virginia 
Corporation Commission has submitted 
the most careful, well reasoned and 
equitable discussion of the question. The 
Virginia proceedings have not yet run 
the gamut of the courts but if they are 
settled according to present indications 
Mr. Hobbs believes that the decision will 
have a powerful effect in determining 
nation-wide procedure. 

The Virginia Corporation 
sion in case No. 3602, Commonwealth 
of Virginia at the relation of the Cor- 
poration Commission vs. Aetna Insur- 


Commis- | 


The commission made its own esti- 
mate of the conflagration loading and 
allowed also a 5 percent profit loading. 

Justifying the Rates 


In order to justify the rates estab- 
lished the commission made a computa- 
tion estimating the amount of capital, 
surplus and undivided profits, which 
might be considered as employed in Vir- 
ginia. The undivided profits included 
a portion of surplus locked up in the 
unearned premium reserve. Interest 
earnings on this amount, plus the ex- 
pected profit on the rates (in which 


| profit the commission included the con- 


flagration loading) yielded an anticipated 
return of 9.45 percent, which, figure the 
commission considered a proof that the 
rates were both adequate and reason- 


| able. 


| 


Mr. Hobbs pointed out in his pre- 
amble that the question of use of interest 
earnings in determining rates has fig- 
ured chiefly in controversies over fire 
rates. Recently, however, he declared, 


| there has been a tendency to bring the 


ance Company et al., determined under- | 


the basis 
losses and 


writing experience on 
premiums earned and 
penses incurred. 


ex- 


Investment Earnings 


The commission held that investment 


of | 


same problem into controversies over 


compensation rates. 
Fire and Casualty Different 


Most of the discussions, he said, 
which have taken the interest factor into 
consideration have proceeded on the the- 
ory that interest earnings on the un- 
earned premium reserve were a proper 
element of underwriting incomes, and 
therefore a proper element to include in 
fixing rates. In fire insurance Mr. Hobbs 
pointed out the mean unearned premium 
reserve for a particular calendar year is 


| somewhat larger than the premium re- 


earnings should be included; but only | 


investment earnings as distinguished 
from gross investment profits. The com- 
mission used as an index of earnings 
the average return in the form of inter- 
est, dividends and rent upon the invested 
assets. This average return, rounded off 
to 4 percent, was applied, not to the 
mean, unearned premium reserve as in 
Missouri, but to that portion which was 
derived from the policyholder and actu- 
ally invested. Allowances were made for 
expenses paid at the beginning of the 


ceived for the premiums earned during 
that year. In compensation insurance it 
is from a fourth to a fifth as great. 
Again Mr. Hobbs pointed out in fire in- 
surance a 5 percent profit loading is 
commonly applied and commonly re- 
garded as reasonable. In compensation 
insurance, no profit loading at all is used, 
and in casualty insurance generally, 
profit loadings are usually 2% percent. 

“To apply the rating formula used in 
Missouri or Virginia to compensation 
insurance would certainly result, not in 
a rate decrease, but in a rate increase,” 
Mr. Hobbs concluded. 








claims to those already filed with the 
bank commissioner. 

A dispatch to the “Wall Street Jour- 
nal” reviewing the complicated Okla- 
homa situation says in part: 

“The commissioner is receiver for the 
defunct guaranty fund. Up to this time 
the problem confronting Mr. Schull was 
how to make the real and frozen assets 
bring enough to pay holders of $1,200,- 
000 of warrants of indebtedness which 





were issued against the bank guaranty 
fund prior to the declaration of insolv- 
ency of the fund. 

“Heretofore attorneys have been try- 
ing to get holders of these certificates to 
join in a single liquidation move in the 
courts to finally clear up the fund 
muddle. Now comes the problem pre- 
sented when deposits of one of the 
banks which failed during the period 

(CONTINUED ON PAGE 43) 





Profit Loading 
Now Allowed 


National Council on Compensa- 


‘tion Insurance Committee 
Acts on Appeal 


FACTOR TO BE INCLUDED 


Companies Maintain They Are Entitled 
to a Reasonable Return on 
This Class 


NEW YORK, June 11.—Unanimous 
approval was given by the rates com- 
mittee of the National Council on Com- 
pensation Insurance June 5, to the pro- 
posal previously submitted by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, that in the future rate mak- 
ing by the former organization a “profit 
and contingency loading of 2.5 points 
be added to the expense loading,” and 
the factor will included in all state 
rate computations from now on. It is 
understood that the reasons for the 
move will be explained to the insurance 
commissioners at their meeting in Chi- 
cago this week by W. F. Roeher, as- 
sistant manager of the National Council; 
by Clarence W. Hobbs, special repre- 
sentative of the National Convention of 
Insurance Commissioners, and by J. A. 
Seha, general manager of the National 
Bureau. 

Profit Loading Abolished 


be 


Just why the National Council omitted 
a profit factor from the rate formula 
has never been clear to the lay mind. 
The compensation business is a hazard- 
ous one and the capital engaged in it 
is deserving of a reasonable return upon 
its investment. At one time the rates 
were loaded for a modest profit, but 
following the exceptionally prosperous 
experience during the years of the 
world war, the loading was abolished. 
This action the companies have had oc- 
casion to regret, for the net underwrit- 
ing loss to the stock carriers upon their 
compensation business in 1929, accord- 
ing to a tabulation recently issued by 
the National Bureau of Casualty & 
Surety Underwriters, portraying the 
combined experience of the 54 com- 
panies reporting to the New York de- 
partment, was $16,503,750. 

Lost Costs Always AlLecad 


Rate making in the compensation line 
has never been able to keep pace with 
costs. The state authorities have 
been unwilling to allow for considera- 
tion of “trends,” insisting that rates be 
predicated upon actually disclosed ex- 
perience. The fire companies are per- 
mitted an underwriting profit of 5 per- 
cent in addition to a 3 percent allow- 
ance for conflagration reserve, and in 
all reason the casualty offices should be 
freely conceded the modest margin 2.5 
percent upon their compensation writ- 
ings asked for. 


loss 
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| One Killed, Several 
Badly Injured in 
Boston Air Crash 


BOSTON, June 11.—The crash of a 
14-passenger, tri-motored steel airplane 
of the Boston-New York line as it was 
leaving the Boston airport Thursday 
moon, resulted in the death of one pas- 
senger and serious injuries to several 
others, including a broken arm for one 
of the pilots. It was the first serious 
accident of the Colonial Air Line and 
was due to the failure of one of the 
motors as the plane left the ground. 
The pilot made an excellent landing in 
shallow water and the cracking open 
of one side of the cabin, throwing the 
passengers into the water, undoubtedly 
saved many lives. 








Insurance Loss Considerable 


It is expected there will be a consid- 
erable insurance The plane was 
insured at its original face value of $45,- 
000, but it had been in service 14 months 
and the face of the policy is subject to 
deduction at the rate of 1/24 per month. 
The line also carried public liability in- 
surance on its passengers under a blan- 
ket policy and personal accident insur- 
ance on its pilots. 

A Boston office had placed a tourist 
baggage floater policy on the line two 
hours before the accident, but owing to 
a matter of business convenience the 
air line officials asked that it be dated 
ahead as of July 1, so that it was not 
in effect. All the baggage on the plane 
was under water for two or three hours 
while the passengers were being resusci- 
tated on shore. 


loss. 


Motor Death Toll First 
Four Months Passes 8,300 


HARTFORD, June 11.—More than 
8,300 persons have been killed in motor 
vehicle accidents in the United States 
the first four months of this year, an 
increase of nearly 10 percent over the 
fatality toll for the same period last 
year, according to figures reported to 
the Travelers by state directors of vital 
statistics and motor vehicle depart- 
ments. This increase, if unchecked dur- 
ing the remainder of this year, will re- 
sult in the death of more than 34,000 
persons in automobile accidents in 1930. 

The actual motor vehicle death toll 
indicated for the first four months of 
the year shows that the monthly aver- 
age has been in excess of 2,000, with 
70 deaths occurring on the average each 
day throughout the period. At the height 
of the death toll of last year, this daily 
average of deaths was in excess of 100. 


E. C. Stone, United States manager of 
the Employers Liability, on his recent 
visit to Cleveland, was given a luncheon 
by the Cleveland Insurance Agency, at- 
tended by about 50 members of the or- 
Zanization and agents. This office has 
acted as general agents for 17 years. 





Public Liability on 
Miniature Golf Courses 


Miniature golf courses are 
sweeping the country. A large 
number are being installed every- 
where. They are trick courses 
and attract large numbers of peo- 
ple. Many agents already have 
secured public liability insurance 
on these courses. The rate is 50 
cents for each $100 of gross earn- 
ings. The minimum limits on a 
public liability policy are $5,000- 
$10,000. Wherever people are 
congregated there is always more 
or less hazard. Some “dubs” have 
already caused injuries to by- 
standers by slicing. 

















Head Accident-Health Managers 




















J. P. COLLINS 





L. D. EDSON 


At the organization meeting of the newly formed National Association of Ac- 


cident & Health Managers in Chicago last week, J. 


P. Collins, agency supervisor 


of the National Casualty of Detroit, was named as the first president and L. D, 
Edson, manager of the accident and health department of the Zurich at its United 
States head office in Chicago, was made first vice-president. 








Federal Surety Answers 
New York Loss Reprimand 


In answer to the reprimand by the 
New York insurance department in con- 
nection with the adjustment of a loss 
in New York, the Federal Surety has 
issued the following statement: 

“About the time we were organizing 
our New York claim department an ac- 
cident occurred under an automobile 
policy written for 10/20 limits. We had 
not yet perfected our claim department 
in New York and this case was referred 
to an outside adjuster whom we have 
since learned was an employe of an- 
other company. 

“This adjuster in connection 
someone in our New York office pre- 
sented to the attorney for the claimant 
a copy of a daily report purported to 
be a copy of the policy in question show- 
ing the limits to be 5/10 and not 10/20. 
It was alleged that through such rep- 
resentation the attorney for the plaintiff 
was induced to accept a smaller settle- 
ment than he otherwise would have ac- 
cepted. 

“This whole transaction occurred 
nearly a year ago. The claim has been 
reopened and a satisfactory settlement 
made.” 





No Coast Manager Named 


SAN FRANCISCO, June 11.—C. C. 
Wright, vice-president of the Constitu- 
tion Indemnity, has returned to the 
home office without announcing appoint- 
ment of a Pacific Coast manager to take 





with | 





the place of J. P. Kessler, who resigned | 


to become coast manager for the United 
States Casualty. In the meanwhile Fred 
M. Cotter, former coast manager of the 
Royal Indemnity and assistant manager 
of the Constitution, is in charge. 


Liquidates “Taxpayers’ Association” 


Superintendent Conway has signed a 


report showing the liquidation which 
has been made of the Landlord Tax- 
payers Association, one of five non- 
insurance corporations which were 


caught selling “bootleg” liability insur- 
ance to real estate owners and opera- 
tors throughout New York City. These 
concerns were taken over for liquida- 
tion by the insurance department in 
July, 1929, under orders of the supreme 


court, when Superintendent Conway in- | 


clear the 
insurance organi- 


augurated the movement to 
city of unauthorized 
zations. 


Some Figures Are Given 
on Railroad Accidents 


Accidents at highway grade crossings 
in the first two months of this year, ac- 
cording to the American Railway Asso- 
ciation, numbered 890, resulting in 320 
fatalities. 

From records gathered by the Fidelity 
& Casualty, 1,465 or 23 percent of the 
accidents to railway passengers occurred 
while boarding or alighting from trains; 
as against 1,200 happenings due to col- 
lision and wrecks. Cinders and other 
foreign substances in the eye seriously 
inconvenienced 600 riders, while 31 
others were more or less badly hurt 
falling from Pullman berths. The main 
hazard to railway employes is coupling 
cars, though 300 cases of accidental in- 
jury to porters occurred while making 
up berths. 


McWilliams Shifted to Chicago 


James R. McWilliams has been trans- 
ferred from the Baltimore branch of the 
National Bureau of Casualty & Surety 
Underwriters to its Chicago office where 
he will serve as assistant manager in 
sucession to E. C. Petersen, recently ap- 
pointed manager of the new branch at 
Philadelphia. Mr. McWilliams has been 
connected with the bureau for the past 
18 months, serving the major part of 
the time as chief aid to Manager H. E. 
Gates of the Maryland department. 
Peter Malah is head of the Chicago 
branch. 


Pushing False Arrest Contract 


t P. Allan Fisher, general agent of the 
St. Paul-Mercury Indemnity at Mem- 


phis, and head of the D. A. Fisher 
agency there, originators of the false 
arrest contract, which it is pushing 


throughout the United States, is on a 
business trip in connection with this 
policy which already has taken him to 
New York, Cleveland, Chicago and St. 
Louis. This form covers department 
stores, hotels and other institutions 
under $10,000-$30,000 policy limits against 
claims arising from false arrest or ma- 
licious prosecution. The policy pays 
attorney’s fees, court costs, other inci- 
dental expenses and 85 percent of any 
judgment rendered. 


The Hartford Accident is establishing 
a claim office at Decatur, IIl., to service 
the central part of the state. 





Arbitration Machinery to 
Be Set Up in Philadelphia 
By the National Bureau 


PHILADELPHIA, June 11.—All of 
the National Bureau companies having 
agreed to accept as binding the findings 
of the arbitration committee, the final 
machinery of the committee will be set 
up here this week at a meeting of the 
executive committee of the claim asso- 
ciation. 

The meeting will be held in the Trav- 
elers building and will be presided over 
by Wilbur F. Whittle, manager of the 
claim department of the Maryland Cas- 
ualty, and chairman of the executive 
committee, who has been most active in 
forming the arbitration body. 

The actual machinery for the sifting 
of claims has already been set up ac- 
cording to Mr. Whittle, and the arbi- 
tration committee now awaits only the 
formal approval of the executive com- 
mittee before it will begin to have cases 
referred to it for adjustment. This ap- 
proval, Mr. Whittle said, is already as- 
sured. 

It will be the first attempt ever made 
in Philadelphia to settle claims in which 
more than one underwriter is interested 
by arbitration and the committee is pat- 
terned along the lines of the New York 
arbitration group. The committee here 
is believed to be the second one formed 
in this country for arbitration purposes. 


Agency Conference Held 


For the exclusive benefit of agents 
under contract with the Aetna Life, 
Aetna Casualty, Automobile and the 
Standard Fire, production conferences 
were held at Harrison, N. Y., June 10 
and will take place at Huntington, L. 
I., on Thursday. Vice-President J. S. 
Turn will welcome both gatherings. At 
the different sessions addresses will be 
made by various officials and depart- 
ment managers from Hartford, as well 
as by agency supervisors, general and 
sectional. 





FINANCIAL RESPONSIBILITY 
FAVORED IN MINNESOTA 


MINNEAPOLIS, June 11.—Public 
opinion is being developed throughout 
the state for an automobile financial 
responsibility law in Minnesota. Mayor 
William F. Kunze of Minneapolis said: 
“T personally believe that every driver 
should be financially responsible, so that 
when he does cause injury, the innocent 
person can recover damages.” Frank 
C. Berry, manager of the safety depart- 
ment of the Automobile Club of Minne- 
apolis, stated that “a drivers’ license 
law and a safety responsibility law, al- 
ready functioning successfully in several 
states, holds the promise of affording 
the careful driver and pedestrian the 
greatest measure of relief from the 
menace of both the reckless and finan- 
cially irresponsible driver.” 








Saturday Night Bath 
Injury Not Under Act 


LINCOLN, NEB., June 11.— 
Taking a bath on Saturday night 
is a laudable enterprise, as the Ne- 
braska supreme court views it, 
but the fact that ablutions are per- 
formed on the premises of one’s 
employer and his bathing facil- 
ities are used does not render the 
employer liable, under the work- 
men’s compensation act, for any 
injuries sustained. The court, 
therefore, overruled the finding of 
the state compensation commis- 
sioner which gave Bertha Nine 
full compensation for the death of 
her husband, a janitor in the York 
Y. M. C. A., and dismissed the 
action. 
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Ungles Is New President 
Home Accident, Arkansas 


JOINS CALDWELL INTERESTS 


Other Former Southern Surety Men 
Named Officers of Little Rock 
Company 


F. A. Ungles, who recently resigned 
as executive vice-president of the South- 
ern Surety, is the new president of the 
Home Accident of Little Rock. He suc- 
ceeds the founder of the Home of Little 
Rock companies, A. B. Banks, who will 
become chairman of the board. 

Mr. Ungles was connected with the 
Southern Surety during the time that 
company was in the hands of Rogers 
Caldwell & Co. and Kidder, Peabody 
& Co. After the interest of these finan- 
cial houses was sold to the Home of 
New York, Mr. Ungles resigned. In 
going with the Home Accident of Little 
Rock Mr. Ungles is returning to a Rog- 
ers-Caldwell company, for that house is 
a major owner of the Home of Little 
Rock fleet. 


Mr. Ungles’ Colleagues 


A number of other former Southern 
Surety officials, among them Thomas F. 
Cass, have been elected to the staff of 
the Home Accident. Formerly a vice- 
president of the Southern Surety, Mr. 
Cass becomes first vice-president of the 
Arkansas company. E. A. Luther, for- 
merly agency manager for the South- 
ern Surety, is a new vice president of 
the Home, while L. E. Wilkins, once 
auditor for the Southern Surety, is the 
Home’s new auditor. Donald D. Smith, 
vice-president Southern Surety, was 
elected to the board of the Home. 

At the annual stockholders and direc- 
tors meeting, announcement was made 
that the Home of Little Rock company 
contemplates capital stock increase of 
approximately $3,000,000 in the near fu- 
ture. This proposed increase, accord- 
ing to the announcement by Mr. Banks, 
will be preliminary to the extension of 
the Home Accident’s operations into a 
number of additional states. 


Announcement by Banks 


“In its 30 years of operation,” the 
announcement by Mr. Banks stated, 
“the Home Accident has grown from 
a small local company to a position of 
leadership in several southern and west- 
ern states, producing last year a pre- 
mium income of $3,500,000. We expect 
to hold our own in the states in which 
we now operate and to compete on even 
terms in new territory with the largest 
companies in America with a strongly 
financed and aggressively managed cas- 
ualty company. 

“The addition of Mr. Ungles and his 
former associates in the Southern Surety 
to our executive personnel is a most 
significant forward step in the history 
of the company. These gentlemen bring 
to it long and successful experience in 
all the varied lines of casualty insur- 
ance. I shall retain a large stock in- 
terest in the company and will serve as 
chairman of the board and chairman 
of the executive committee.” 

Among the new directors named at 
the stockholders’ meeting of the Home 
Accident and Home Fire were many 
men affiliated with the Caldwell inter- 
ests. The newly elected directors are: 
H. C. Couch, prominent Utilities execu- 
tive; Hamilton Moses, attorney of Little 
Rock; R. E. Lee Wilson, planter; C. G. 
Arnett, president Inter-Southern Life; 
Hillsman Taylor, president Missouri 
State Life; James E. Caldwell, Mere- 
dith Caldwell, Mr. Smith, Mr. Cass, Mr. 
Ungles and Mr. Luther. 

Mr. Ungles is a native of Denison, 
Tex., and began his insurance career as 
a clerk for the Southern Surety when it 
was organized at Denison 23 years ago. 
Successively he served the company as 
clerk, stenographer, bookkeeper, auditor, 
comptroller, claim adjuster, underwriter, 
manager of fidelity and surety depart- 





Becomes President 

















F. A. 


UNGLES 


F. A. Ungles, formerly executive vice- 
president of the Southern Surety, has 
been elected president of the Home Ac- 
cident of Little Rock to succeed A. B. 
Banks, who has taken the position of 
chairman of the board. A number of 
Mr. Ungles’ former colleagues in the 
Southern Surety have also been added 
to the staff of the Home Accident. 








Minnesota Legislation on 
Liability Cover Forecast 


MINNEAPOLIS, June 11—That 
state legislators are preparing for legis- 
lation to control liability insurance in 
Minnesota is indicated by recent utter- 
ances of State Senator George H. Sulli- 
van of Stillwater, a member of the sen- 
ate motor vehicles committee. 

“The situation in Minnesota is right 
for a standard form of liability insur- 
ance and for a general revision of laws 
relating to accident, health and liability 
insurance,” he said. “At present there 
are altogether too many technical loop- 
holes by which such insurance com- 
panies either escape liability altogether 
or succeed in reducing liability so that 
the owner is in reality deprived of the 
insurance for which he bargains.” 


Indiana Warning on Fleets 


The Indiana department iias issued a 
bulletin on the practice of including in 
automobile fleet policies the private 
pleasure cars of officers of corporations 


and others. The bulletin states that 
companies accepting such risks under 
group policies are jeopardizing their 


authority to do business in Indiana and 
agents writing the business are risking 
the revocation of their licenses. The 
penalties imposed by law will likely be 
enforced if violations are specifically 
brought to the attention of the depart- 
ment. 








ment, agency manager, second vice- 
president and finally first vice-president. 
He was made a second vice-president for 
the company in 1911 when the headquar- 
ters of the company were moved from 
Denison to St. Louis and first vice-presi- 
dent about two years ago. 

Mr. Ungles plans to divide his time 
between St. Louis and Little Rock. 


Must File Credit Formula 


OKLAHOMA CITY, OKLA., June 11.— 
The state insurance board has ruled that 
companies writing automobile insurance, 
which file their own rates and provide 
credit rating on fleets of more than five 
cars, must file their credit formula with 
the board. 





Dawes Elected President 
of the Ohio Federation 


KNEPPER IS VICE-PRESIDENT 
Donaldson Says Organization Renders 


Public Valuable Service—Cunneen 
Tells of Chamber’s Activities 


COLUMBUS, O., June 11.—Presi- 
dent B. G. Dawes, Jr., of the Eureka- 
Security Fire & Marine, was elected 


president of the Insurance Federation of 
Ohio at its annual meeting here yester- 


day. Other officers chosen are as fol- 
lows: Russell M. Knepper, Columbus, 
vice-president and counsel; H. H. 
Hoard, Cleveland, second vice-presi- 
dent; R. L. Walker, Mansfield, third 
vice-president; G. W. Miller, Bucyrus, 
fourth vice-president; A. I. Vorys, Co- 
lumbus, fifth vice-president. 

Trafford Tallmadge, Columbus, was 


elected secretary-treasurer and Homer 
Trautham, executive secretary. 
Members of the executive committee 
are James R. Milliken, Cincinnati, re- 
tiring president; C. A. Wikoff, Colum- 
bus; C. L. Krum, Cleveland; C. A. L. 
Purmort, VanWert; Franklin A. Ru- 
brecht, Columbus, and W. J. Gilsdorf, 
Columbus. The legislative committee 
is composed of R. T. Huggard, Colum- 
bus; E. C. Sherburne, Newark; W. H. 
G. Kegg, Mansfield; O. G. Strong, 
Cleveland; Chester H. Taylor, Colum- 
bus, and Harry W. Watson, Columbus. 


Directors Chosen 
E. C. An- 
Earls, Cin- 


Youngstown; 


The directors chosen are: 
staett, Columbus; William 
cinnati; John P. Francis, 


F. H. Hawley, Leroy; George L. Coo- 
ley, Dover Center; Chas. H. Keating, 
Mansfield; William Leonard, Cincin- 
nati; B. D. Lecklider, Hamilton; A. F. 
Little, Covington; James A. Maddox, 
Columbus; E. W. Reynolds, Akron; W. 
C. Safford, Cincinnati; John A. Dodd, 


Ed L. Young, Norwalk, 
Dolle, Cincinnati. 
included: Superintendent 
Younger, Thomas B. Donaldson, asso- 
ciate manager Eagle Fire and former 
superintendent of insurance for Penn- 
sylvania; T. F. Cunneen, manager in- 
surance department of the United States 
Chamber of Commerce, and John T. 
Hutchinson, Detroit, secretary of the 
Insurance Federation of America. 


Columbus, and 
Walter P. 


Speakers 


Donaldson Traces History 


Donaldson traced 
insurance federation. 
Beginning with the state idea, he said, 
the federation, which coordinated all 
branches of insurance, proceeded to na- 
tional organization and nation-wide ac- 
tivities. It has tried to impress legis- 
lative bodies, Mr. Donaldson said, with 
the fact that the insurance business is 
closest to the lives of citizens and is 
the sole conservator of their material 
possessions and properties. The fed- 
eration is a real help to legislative 
bodies in the collecting and clarifying 
of facts, and it has rendered to the pub- 
lic a very valuable service in many lines, 
not the least of which, he said, are fire 
prevention and safety first campaigns. 


In his address Mr. 
the history of the 


Cunneen Tells of Activities 


Mr. Cunneen told of the 
activities of the Chamber of Commerce 
of the United States. “Insurance is an 
acknowledged integral part of our na- 
tional economic system,” he said, “and 
it is the primary objective of the insur- 
ance department of the chamber to give 
the insurance policyholder, as_ repre- 
sented by the business man of the 
country, a better understanding of the 
principles of insurance and the institu- 
tion which carries on its business.” He 
said that at the same time the cham- 
ber is able to convey to the insurance 
companies the viewpoint of the policy- 
holder. 


insurance 








Home Office Men 
Given Luncheon by 
Chicago Managers 








The Casualty Insurance Club of Chi- 
cago and the Chicago Surety Under- 
writers Association joined this week in 
a luncheon to company executives that 
are attending the hearing of the National 
Convention of Insurance Commissioners 
in Chicago. Henry B. Bale, manager of 
the Standard Accident, presided as 
toastmaster. A large number of casu- 
alty and surety men in Chicago were 
present. Among the executives present 
were Vice-President Scofield, 
Standard Accident; President C. R. 
Miller, Fidelity & Deposit; Vice-Presi- 
dent J. J. Meador, United States Casu- 
alty; Vice-President Mike M. Moss, 
Union Indemnity; President E. A. St. 
John and Vice-President E. M. Allen, 
National Surety; General Manager Beha, 
—— Manager Leslie and Secretary 

Hall, National Bureau of Casualty 
e Acre Underwriters; President F. 
Highlands Burns and Vice-President 
Ralph Proctor, Maryland Casualty; 
President A. Duncan Reid and Vice- 
President Kenneth Spencer, Globe In- 
demnity; Vice-President W. L. Mooney, 
Aetna Casualty; Vice-Presidents Flynn 
and Wallace Falvey, Massachusetts 
Bonding; Secretary F. S. Ecker, Century 
Indemnity; Vice-President J. Collins 
Lee, Hartford Accident; President J. S. 
Phillips, Great American Indemnity; 
United States Manager J. M. Haines, 
London Guarantee; A. J. Ferres,. Fidel- 
ity & Casualty. 





Maryland Commissioner 
Hits Artificial Fleets 


BALTIMORE, 


June —Commis- 
sioner Rider of 


Maryland has issued a 
new ruling regarding insuring individ- 
ually owned automobiles at fleet rates, 
in conformity with a resolution adopted 
by the National Convention of Insur- 
ance Commissioners in New York last 
December. He orders that the practice 
of including automobiles owned by more 
than one individual in the policy of an 
employer or in any other group of poli- 
a at so-called fleet rates be immedi- 
ately discontinued. He says that an 
employer may cover his liability for the 
operation of employe’ owned cars used 


in his business on the contingent or 
non-ownership basis, but such a policy 
does not cover the liability of the in- 


dividual owners. The letter was sent to 
the officers of the companies licensed in 
Maryland. 


Plan School for Specials 


Frank E. O’Brien, who has gone with 
the head office staff of the Fidelity & 
Casualty of New York as assistant 
agency superintendent, plans to establish 
a special agents’ training school. From 
time to time, groups will be called to 
the home office for short courses in 
ramifications of various lines. Lectures 
will be delivered by department heads. 





Bank Forced to Sell, 


Due to Embezzlement 


SHAWNEETOWN, ILL., 
June 11.—The City National Bank 
of Shawneetown has been forced 
to sell out to the National Bank 
in order to protect its depositors 
as a result of its cashier embez- 
zling $51,600, which was covered 
by only a $5,000 bond. Mrs. Bess 
Ohlinger, the former cashier, has 
been arrested. She is a widow and 
daughter of a former president of 
the bank, who died two years ago. 
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H. G. MAGARGAL IN NEW POST 


Leaves Norwich Union Indemnity to 
Become Vice-President, Chicago 
Manager, Bankers Indemnity 


H. G. Magargal, Jr., manager of the 
Chicago branch office of the Norwich 
Union Indemnity, has resigned to be- 
come resident vice-president in charge 
of the western service office for the 
Bankers Indemnity. President H. P. 
Jackson of the Bankers Indemnity, who 
was former president of the Norwich 
Union and a close personal friend of Mr. 
Magargal, visited Chicago recently and 
made the appointment. 

Vice-President Herbert L. Kidder of 
the Norwich Union Indemnity went to 
Chicago following Mr. Magargal’s res- 
ignation and put T. H. Anderson, Mr. 
Magargal’s former assistant, in tempo- 
rary charge of the office. 

Mr. Magargal went to the Norwich 
Union about two years ago from the 
Metropolitan Casualty where he had 
been casualty manager since 1924. Be- 
fore that he was on the staff 
Hartford Accident in Chicago, being 
under the jurisdiction there of Manager 
H. D. Le Messurier. 


Fay Heads Los Angeles Office 


Edgar A. Fay has been appointed 
manager of the casualty and surety de- 
partment for southern California of the 
London Guarantee & Accident-and the 
American Bonding of Baltimore, the an- 
nouncement being made by James 
Rolph, Jr., Landis & Ellis, California 
general agents. The Los Angeles of- 
fices are in the Paramount building. He 
has been for a year and a half man- 
ager of the city department at San 
Francisco of the Globe Indemnity, and 
previously was branch manager at Los 
Angeles for the Zurich. 


Brossard With Public 


Matthew Brossard has been appointed 
agency supervisor of the Public Indem- 
nity’s western department by C. C. 


of the | 





Blackwell, resident vice-president. Mr. 
Brossard has been with the Royal In- 
demnity eight years as special represen- 
tative covering Iowa, Nebraska, Okla- 
homa, Minnesota, Missouri and Kansas. 
He will cover substantially the same 
territory for the Public. He attended 
Creighton University and the University 
of Wisconsin and practiced law several 
years. 


U. S. F. & G. Names New Specials 


The United States Fidelity & Guar- 
anty has appointed F. Elmert Peine spe- 
cial agent at Milwaukee to succeed Fred 
Jandrey, resigned. Mr. Peine has been 
with the company for about six months. 
Norman P. Bartel has been promoted to 
special agent at the New York branch 
office. 

Steuart C. Barlowe, formerly special 
agent at Louisville for the U. S. F. & G., 
has been assigned as an all-line special 
agent for the state of Kentucky, with 
headquarters at Louisville. 


Two Service Offices Opened 
BALTIMORBD, June 11.—Two new serv- 
ice offices in Rochester, N. Y., and Nash- 
ville have been opened by the Fidelity & 
Deposit. The Rochester office in the 


Genesee Valley Trust building will be 
managed by Walter T. Jackson. It will 


be under the 
branch. 

The Nashville office 
of Robert Lee Thomas under the super- 
vision of the Memphis branch, and will 
be located in the Nashville Trust build- 
ing. 


supervision of the Syracuse 


will be in charge 


Finn Returns to Hartford 


E. W. Finn, who formerly traveled for 
the Hartford Accident in Wisconsin, but 
later went to the Illinois University law 
school and has been in the manufactur- 
ing line for a year, is returning to the 
Hartford Accident to become special 
agents in northern Illinois. C. F. Pit- 
tinger of Pontiac, Ill, is special agent 
in the central part of the state. 


Suggs Gets Home in Texas 


The Home Indemnity 
been licensed in Texas. 
Dallas will be general 


Company has 
John Suges of 
agent in Texas. 





| ACCIDENT AND 
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HEALTH FIELD 








LLOYDS ENTERING ILLINOIS } 


Cox Company, Attorney-in-Fact, Li- 
censed to Write Health and Ac- 
cident, Starts Writing 


The Cox Company, attorney-in-fact 
for a group of London Lloyds, has been 
licensed in Illinois to write health and 
accident business and it has started op- 
erations in that state. F. M. Cox is 
president and J. M. Jamnsen is secre- 
tary. Details of the organization were 
handled by W. Rufus Kendall, attorney 
and former chief examiner for the IIli- 
nois insurance department. 

For an initial fee of $6 and a premium 
of $2 a month thereafter the Cox Com- 
pany is offering payment of $1,000 for 
accidental death. During the first year 
the company will pay $25 a week begin- 
ning on the eighth day for five weeks 
in case of total disability. During the 
second year the $25 a week payments 
will be made for ten weeks and in the 
third they will continue for 15 weeks. 
3usiness is written on the non-classified 
basis. 

The company is quartered in the 
Straus building at 310 South Michigan 
avenue, Chicago. 


F. A. Stearns Retires 


The Pacific Mutual Life announces 
the retirement of F. A. Stearns as man- 
ager of its accident and health depart- 
ment at San Francisco. Mr. Stearns’ 





business will be taken over by DeLancey 
Lewis, branch office manager. Leland 
C. Stearns, who assisted his father for 
many years, has been appointed assist- 
ant manager of the accident depart- 
ment. 

F. A. Stearns has been with the Pa- 
cific Mutual for more than 20 years, 
establishing a splendid business, and is 
regarded as one of the pioneer accident 
and health underwriters in California. 


Takes Over Accident Business 


The Commonwealth Casualty of Phil- 
adelphia has now taken over all the ac- 
cident and health business of the Old 
Republic Life of Chicago, which has 
changed its name from the Twentieth 
Century Life. The Old Republic Life 
is now writing only life insurance. The 
accident and health business amounted 
to $125,000 in premiums on monthly in- 
dustrial business. 


Long Is Northwestern General Agent 
John T. Long, well Known San Fran- 
cisco insurance man, has been named as 
general agent for the Northwestern Life 
& Accident of Seattle by M. F. O’Sullivan, 
California agency supervisor. 


Time Using Radio 
The Time of Milwaukee 
radio to reach 


is using the 
prospective insurance 


buyers. Early morning time signals are 
a very popular program. “The Morning 
Parade,” coming in over WTMJ, the Mil- 


waukee Journal station, is used by the 





company in its consumer advertising. 
According to John A. Keelan, superin- 
tendent of agencies, a large number of 
inquiries have come in from persons in- 
terested in purchasing accident insur- 
ance. 


Holds Instruction Schools 


A series of schools of instruction for 
ordinary, farm and commercial agents 
of the American Bankers has been held 
the past two weeks. R. Y. Rowe, super- 
intendent of agencies, was in charge. 

The series opened with a three-day 
school at Jacksonville, Ill. Some 30 
agents from central and southern Illi- 
nois, eastern Indiana and western Mis- 
souri attended. This was followed by 
a similar school in Chicago for agents 


from Chicago, northern Illinois, Iowa 
and Michigan. The last in the series 
was at Noblesville, Ind., and included 


agents from Indiana, Ohio and Kentucky. 

The company has been opening some 
new territory in Ohio near the West 
Virginia line, in charge of Divisional 
Supervisor E. R. Jones. 





PERSONALS 











John H. Parks, resident manager of 
the Columbus, O., service office of the 
Globe Indemnity, has resumed his du- 
ties after a four months’ illness, three 
months of which he was confined in the 
hospital, due to an infection causing a 
very serious case of blood poison. 


” 


“Power Machinery Accidents,” one of 
two lectures on boiler and machinery 
insurance, delivered to students of Rut- 
gers University and the New Jersey 
Society of Insurance by William H. 
Boehm, vice-president of the Fidelity & 
Casualty, has been issued in booklet 
form by the company. Mr. Boehm is 
thoroughly versed in the technical and 
practical sides of this subject, and has 
the rare faculty of making it interesting 
to others. 

The annual outing of the Chicago of- 
fice force of the Ocean Accident and 
Columbia Casualty will be held at the 
home of Manager Joseph E. Callender 
at Calamus Lodge on the Fox river next 
Saturday. Mr. Callender on these occa- 
sions is a host de luxe. 

J. Boone Aiken of the Florence, S. C., 
branch office of the Fidelity & Deposit, 
has been elected by the Rotarians as 
district governor of western North and 
South Carolina. 

Louis S. Moore of the firm of Moore 
& Carswell, Thomasville, Ga., represen- 
tatives of the Fidelity & Deposit, has 
announced that he will be a candidate 
for secretary of state on the Demo- 
cratic ticket. 

L. E. Zacher, president of the Trav- 
elers, was in Minneapolis Saturday, on a 
tour of inspection of branch offices. He 
was accompanied by H. A. Giddings, 
vice-president, and C. D. Rarey, comp- 
troller. The party left for Omaha, Sun- 
day. 


F. Robertson Jones, general manager 
Association of Casualty & Surety Execu- 
tives left this week on a two months’ 
trip abroad. Assistant Manager C. W. 
Fairchild will be at the helm during his 
absence. Mr. Fairchild is in Chicago 
this week attending the insurance com- 
missioners meeting. 


Addition to Missouri Table 


The 1929 business of the Travelers In- 
demnity was inadvertently left out of 


the Missouri table. It is as follows: 
Prems. Losses 
Auto liability ...... z —— > w#eeewe 
Other liability ..... 6,426 $ 23 
Plate glass ........ 10,858 3,784 
WBUPSIATT  .crccceces 40,163 14,386 
Steam boiler ....... 15,960 3,662 
Engine and machin. —- + :+ #$s«seeas 
Auto. prop. damage 78,303 30,500 
Auto collision ...... 9,513 4,663 
Other P. D. & Col... 5,615 685 





Total 





Goes Abroad 











WADE 


FETZER 


Wade Fetzer, president of the Fidelity 
& Casualty and head of W. A. Alex- 
ander & Co., Chicago general agents, 
has gone abroad for three months and 
will spend most of the time in Germany. 
Mr. Fetzer sailed last Friday. Owing to 
the fact that he has been holding down 
two big positions in two big cities, the 
strain was found to be too great. Mr. 
Fetzer is always a busy man and as head 
of W. A. Alexander & Co. he kept his 
time well employed. When he was 
elected president of the Fidelity & Cas- 
ualty he threw his whole heart into the 
work. He has recently been at his home 
in Hinsdale, Ill., and then went to his 
summer place in Michigan to get in 
shape before taking the trip abroad. 











Union Automobile Is to 


Write Additional Lines 


A. L. Maritzen, vice-president and 
general manager of the Union Automo- 
bile of Los Angeles, announces that his 


company will begin immediately the 
writing of accident and health, plate 
glass, burglary and public liability. For 


the present its operations in these lines 
will be confined to California but it is 
probable that by the end of this year 
the company will branch out into other 
states. Mr. Maritzen reports that the 
automobile business of the Union con- 
tinues to show a satisfactory increase 
over last year’s volume with a favor- 
able loss ratio. 


Another Nuptial Group Hits Dust 


Marriage benefit associations are in 
the doldrums these days, the latest one 
unable to secure a license being the IIli- 
nois Endowment Association which was 
denied a certificate of incorporation by 
Attorney-General Carlstrom of Illinois. 


New Comparative Negligence Rule 


LINCOLN, NEB., June 11.—The é6u- 
preme court has made a new application 
of the rule of comparative negligence 
In Foreman vs. Simonson it holds that 
a motor vehicle operator going at an 
excessive rate of speed can not be held 
responsible for damages to a person en- 
tering the highway from a byroad, who 
fails to look to see if any hazard exists 
in his proceeding farther. Main high- 
ways constitute known dangers, and one 
who does not look will be held to have 
contributed to his own damage to an 
extent that will bar recovery. In John- 
son vs. Becher, the court held that a 
hill with a 25 percent slope comes within 
the meaning of the words “steep 
descent,” and that one who goes faster 
than the 15 miles per hour permitted by 
law will be held liable for all resulting 
damages. 
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OPEN DOORS ALWAYS 


Doors are open to all agents and Company em- 
ployees. Step into the office of the manager and all 
other Company executives any time you wish. The 
democracy of helpfulness and getting things done 
prevails here. Although the London Guarantee is 
one of the oldest and strongest casualty companies 
in the world. there is no executive red tape. Agents 
go direct to Company executives with their prob- 
lems and get sympathetic friendly co-operation. 


LONDON GUARANTEE AND ACCIDENT COMPANY, LTD. 
J. M. Haines, United States Manager ~« Fifty-Five Fifth Avenue, New York 





Go Straight 
to the Point 
of Authority 
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CRITICIZE STATE’S PRACTICE 


Louisiana Surety Men Condemn High- 
way Commission for Favoring One 
Company with Bonds 


NEW ORLEANS, June 11.—The 
procedure of the Louisiana highway 
commission in forcing construction con- 
tractors to obtain surety bonds from one 
Louisiana company, instead of permit- 
ting the contractor to select his own 
bonding company was roundly con- 
demned at a meeting of the Surety 
Writers Association of Louisiana just 
held. Resolutions of protest were 
adopted, and ordered sent to the high- 
way commissioner, the governor, and the 
Louisiana insurance commission. Speak- 
ers assailed the course of the highway 
commission as arbitrary, and creating a 
monopoly in the contractors’ bond busi- 
ness. 


HOUSE CALLS FOR DATA 
BATON ROUGE, LA,, June 11.— 


The house of representatives has unani- 
mously passed a resolution calling on 
the Louisiana highway commission to 
furnish names of all indemnity or surety 
companies which have executed bonds 





in connection with highway construction 
during the present administration. The 
data has not yet been given. It is con- 
tended that since June, 1929, the Union 
Indemnity has been exclusively writing 
indemnity and security bonds for con- 
tractors given projects by the highway 
commission. ‘There were 146 bonds 
amounting to $12,947,215 written since 
this time by the Union Indemnity, while 
none of the other companies which pre- 
viously wrote highway construction 
bonds have written any. 


FOX SUCCEEDS FRENCH AS 
CHICAGO ASSOCIATION HEAD 


C. W. French, newly elected vice- 
president of the Seaboard Surety in 
charge of the Chicago branch, resigned 
as president of the Surety Association 
of Chicago at a meeting Monday due to 
the fact that his new company is not 
affiliated, and Gordon H. Fox, manager 
of the bond department of Marsh & 
McLennan in Chicago, was elected to 
succeed him. 

Mr. Fox has had 20 years’ insurance 
experience, eight with the United States 
Fidelity & Guaranty and 12 with Marsh 
& McLennan, all in Chicago. He has 
been a member of the executive commit- 





tee for eight years, formerly was secre- 
tary of the association and has done 
much work on the acquisition cost com- 
mittee. Mr. Fox continues on the execu- 
tive committee in his official capacity 
and his former place on it is filled by 
W.H. Hansmann, manager of the Amer- 
ican Bonding. 

A committee was appointed to set the 
date for the annual golf tournament at 
Milwaukee, which will be held some 
time in September. 

The association joined with the Chi- 
cago Casualty Insurance Club in enter- 
taining the company executives attend- 
ing the insurance commissioners’ meet- 
ing at a luncheon Wednesday. President 
Fox and Vice-President Frank C. Mc- 
Vicar were appointed as a committee to 
cooperate with the casualty men in this 
function. 


New Excess Rule Adopted 


NEW YORK, June 11—Under an 
amendment to rules of the Surety Asso- 
ciation of America, member companies 
now may grant excess cover under 
schedule fidelity bonds to designated in- 
dividuals, instead of requiring the as- 
sured to carry excess on the entire group 
of employes, as heretofore. It has been 
recognized for some time that in all 
large institutions there are key men on 
whom bonds for large amounts should 
be carried. The new rule permits such 
action, the only limitation being that 
each person designated for excess cov- 

















This is the busy season for those Agents who 


is Prosperity! 
é 


show an active interest in Burglary Insurance. 


Though most Agents are finding this form of 
protection more readily accepted at this time of 
year, Bankers’ representatives are reporting an 
abnormal increase through the use of a series of 


effective sales letters with which they have been 


furnished. 


lf YOUR Burglary Business is not unusually 
good, it might pay you to take on the Bankers’. 


Bankers Indemnity Insurance Co. 
Newark, New Jersey 


Surplus to Policyholders $2,500,000 


ONE OF THE AMERICAN GROUP 


) 
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erage carry at least $20,000 primary 
cover. Rate for excess indemnity under 
the specified form is the same as 
charged for general excess protection. 


Vote on Bank Deposit Law 


FARGO, N. D., June 11.—A referendum 
of the repeal of the guarantee fund 
commission and guarantee of the state 
bank deposits law will be held in North 
Dakota June 25. The legislature re- 
pealed the law last year, but referen- 
dum petitions were filed placing the 
measure on the ballot. 





Large Bonds Executed 


Cc. H. Verschoyle, manager of the 
Equitable Casualty & Surety at Dallas 
regards business in Texas as being on 
the up-grade and predicts that fidelity 
and surety premiums in 1930 will exceed 
1929. 

Some of the large bonds executed by 
Mr. Verschoyle during the past month 
were: Trinityfarms Construction Com- 
pany, $695,000; joint contract, Trinity- 
farms Construction Company and Bart 
Moore, Inc., $605,000; Bart Moore, Inc., 
$616,000; J. W. Zempter Construction 
Company, $365,000; Martin Brothers, 
$150,000; George C. Young, Dallas post- 
master, $200,000. 


Pinella Takes New Post 


Anthony Pinella, formerly with the 
Metropolitan Casualty in San Francisco, 
has been appointed manager of the 
surety department of the Chas. B. De- 
Mille general agency in Seattle, which 
represents the Consolidated Indemnity. 
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PROPOSE CAPITAL INCREASE 


Directors of Century Indemnity Act on 
$1,200,000 Plan—Boost for May- 
flower Securities Up 


HARTFORD, June 11.—Capital of 
the Century Indemnity, the casualty af- 
filiate of the Aetna Fire, is to be in- 
creased $100,000 to $1,200,000 and sur- 
plus is to be increased $750,000. Action 
to this end was taken by directors at 
their meeting on Monday. The increase 
will be taken up by Mayflower Securi- 
ties Company, the holding company 
wholly owned by Aetna Fire. Capital 
of Mayflower Securities will be increased 
to provide for this expansion. This will 
be the second increase in capital of May- 
flower Securities this year, an increase 
having been made recently in connec- 
~~ with the acquisition of the Piedmont 
fire. 


Prudential C. & S. in New Quarters 


The Prudential Casualty & Surety 
has moved into new home office quar- 
ters at 110 North Ninth street, St. 
Louis. The company is sharing the 
ground floor with its parent organiza- 
tion, the Marquette-Easton Finance 
Company, and the Citizens Loan & 
Savings Company, controlled by the 
same interests, while on the second 
floor are the working departments of 
the insurance company. 


Massachusetts Licenses Home 


BOSTON, June 11—The Home In- 
demnity of New York has been licensed 
in Massachusetts. Ernest D. Richmond, 
Jr., has been appointed state agent and 
the New England department will be 
associated with the Southern Surety at 
80 Broad street, Boston, both companies 
being under the management of Storey 
B. Howard. : 


Launch Consolidated Casualty 


AUSTIN, TEX., June 11.—Articles of 
incorporation of Consolidated Casualty 
Insurance Company of Houston, capital 
$100,000, were approved Monday by the 
attorney general. The company will 
write employers liability insurance. In- 


corporators, H. A, 
Kendall, H 
of Houston. 


King, A. D. Solan, P. 
B. Goetz and E. B. Wood, all 
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| || Dealers on Automobile Row 





{ 
Deliver New Cars Daily 
: Dove is a big month for new cars. Every one of them should be insured. Nothing 
5 less than Independence Complete Protection is enough. A lot of automobile insurance 
i q 
z 
; i can be developed by keeping in touch with Automobile Row. Sell the dealers on your 
; service and knowledge of the car owner’s insurance needs and he’ll help you sell 
the car owner. That’s natural because he can render a service to his customers by 
N 
? recommending the best agent to them. Be the best agent and he’ll recommend you. 













CHARLES H. HOLLAND, President 


i 
| s Tue INDEPENDENCE ComPANIES 
| ; 





" 5) HOME OFFICES, INDEPENDENCE, BUILDING, PHILADELPHIA 
4] ; 
i f 
{ q Corroon & Reynolds, Inc., Manager 
§ These Companies maintain Human Relations with their Agents, ‘Brokers and ‘Policyholders 
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Have you had your CHIMES this month? 


ere is one (there may be more) of the 
14,000 local agents who gets the CHIMES 

each month, who reads it with gusto! 

The CHIMES is published in the in- 

terest of the insurance business 
in the United States in gener- 
al by the Universal Auto- 
mobile Insurance Com- 
pany, the Trinity Fire 


Insurance Company 


and by the 














Dallas, Texas 
EDWARD T. HARRISON 
PRESIDENT 





| Take Hands Off 
Agent’s Income 


(CONTINUED FROM PAGE 5) 


in an agency consisting of equipment 
and supplies and the good will attach- 
ing to a well developed organization. 

“This is all the agent’s property,” Mr. 
Bennett said. “It is his plant. He is 
by virtue thereof established in the 
business. He goes forth to the public 
seeking to procure and care for certain 
insurable interests. He proposes to 
give a certain definite and distinct serv- 
ice in exchange for this trust. The 
service he is able to give is measured 
by his skill and knowledge. This is 
the sum total of all professional service 
rendered.” 

Mr. Bennett reminded the commis- 
sioners that while the agent is develop- 
ing the business he is acting on his own 
responsibility. He is not bound to place 
the business which he solicits in a cer- 
tain company, not even in the compa- 
nies represented in his agency, for he 
may broker the business. 

Property of Agent 


The relation of agent and principal 
is not established until the business is 
placed in a given company. Until that 
time the business belongs to the agent. 

After the business has been placed in 
a certain company, the agent is giving 
dual representation which Mr. Bennett 
called service. This service, Mr. Ben- 
nett said, is highly beneficial in propor- 
tion to the knowledge, skill, ability and 
industry of the agent himself. “The 
development of this service to the high- 
est point of efficiency is one of the 
things that stamp his business with a 
vested interest,” Mr. Bennett declared. 
“The worthwhile agent instinctively 
sees that in rendering a highly accept- 
able service to both the companies and 
the assureds he is building up for him- 
self a stable and permanent business 
which has a well recognized salable 
value. This could not be true if there 
were nothing about the American 
agency system except a pure agency 
relation between the company and its 
representative.” ; 

Another part of the agent’s responsi- 
bility is to defend the sort of insurance 
which he is selling against the encroach- 
ments of other kinds. “The burden 
seems to rest largely upon the agent to 
protect the business from slanderous 
attacks and to do for the companies 
that which they seem unable to do for 
themselves.” 


Protest Exact Standard 


Mr. Bennett protested the unsound- 
ness of attempting to set up an exact 
standard of agency compensation 
throughout the country. If this were 
done the service given by the incom- 
petent man would be overpaid while 
the service given by the highly efficient 
agent would be penalized. 

Furthermore the witness said that it 
is improper to consider the agent as 
merely a solicitor. He has administra- 
tive and supervising expenses in cor- 
rect underwriting and preparation of 
policy contracts. He must collect ac- 
counts and assume losses from unpaid 
premiums. He must inspect properties 
and conduct negotiations in the event 
of loss. The survey of the National 
association revealed that the operation 
of the insurance agency costs 18.6 per- 
cent of the net premium. 


Pure Acquisition Cost 


“Therefore,” Mr. Bennett declared, 
“a contention that commissions paid are 
acquisition costs, is erroneous and mis- 
leading.” Only a small part of the 
premium is the pure acquisition cost in 
the business of insurance, Mr. Bennett 
said. 

Mr. Bennett also assailed the grow- 
ing disposition to erect an exact parity 
between the operation of a general 
agent and a branch office. : 

“It is proposed,” Mr. Bennett said, 
“that this total acquisition cost shall 
cover both the securing and administra- 








tion of the business. Out of his total 
cost there is proposed to be available a 
producers’ commission to be paid to the 
producer operating under the general 
agent or out of the branch office. Then 
comes the extraordinary idea that only 
this producers’ commission is to be 
available as the compensation of the 
producer whether he be local agent, so- 
licitor or broker.” 


Like English System 


Mr. Bennett compared this proposed 
system with the English plan, whereby 
every man becomes his own agent or 
broker at a nominal commission. This, 
Mr. Bennett said, would destroy the 
American agency system and would 
harm the public. It would strike at 
the extensive agency plan which gives 
such valuable service. 

Mr. Bennett pointed out the steady 
drop in agents’ incomes and compared 
this with the growth in income in other 
enterprises. Agents, he said, have con- 
tributed to this reduction by helping in 
fire and accident prevention and im- 
proving physical risks. Accordingly as 
rates have been reduced commissions 
have gone down. 


Barely a Living Wage 


“The truth of the matter is,” Mr. 
Bennett said, “that the insurance agents 
of this country are today making 
scarcely a living wage, and a reason- 
able investigation of any given agency 
operation will reveal that fact. 

“Instead of the present investigation 
being directed at a reduction in com- 
pensation, we should be inquiring as to 
a remedy to restore economic equity.” 

The great waste in the fire insur- 
ance business according to Mr. Bennett 
is in the maintenance of the non-policy- 
writing agent. He has no knowledge 
of the business but through some con- 
nection is able to control valuable lines. 

He scored the proposal of the govern- 
ing committee of the Western Under- 
writers Association that commission to 
non-policy-writing agents be reduced by 
5 percent in cities. This action, Mr. 
Bennett declared, would recognize a 
class of producers “which we believe to 
be wholly unnecessary and a wasteful 
drain upon the business of insurance.” 

“We now herewith respectfully sug- 
gest,” Mr. Bennett concluded, “that by 
joining with the National Association 
of Insurance Agents in bringing about 
the abolishment of the non-policy-writ- 
ing agent, the National Convention of 
Insurance Commissioners will accom- 
plish its objective: to eliminate economic 
waste and to protect the public from in- 
competence and irresponsibility in the 
production of insurance.” 


FORMER PARTNER ENJOINS 
CONTINUANCE OF AGENCY 


A permanent injunction, prohibiting 
L. L. Stonebraker of Trinidad, Colo., 
from conducting an insurance business, 
has been issued in the district court 
there. following a suit brought by John 
E. Ellis and the General Agency, well 
known insurance operators of that city. 

Messrs. Ellis and Stonebraker were 
former partners in the fire, casualty, 
surety bond and general insurance busi- 
ness. They operated the General 
Agency, working under an agreement 
that in the event either should leave the 
agency, he should refrain from con- 
ducting an insurance business in the 
county for a period of ten years hence. 
On April 15, this year, they separated. 
Mr. Ellis remaining with the General 
Agency and setting up offices across the 
street from Mr. Stonebraker’s office. 
Mr. Stonebraker is restrained from re- 
entering the insurance business in Las 
Animas county until April 15, 1940. 


Utah Premiums $2,326,359 
Casualty companies’ premium income 
in Utah in 1929 totaled $2,326,359, while 
losses amounted to $1,252,472. 
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WHAT ABOUT 
YOUR PROFITS? 


HE proper and consistent development of fidelity 
and surety lines is concededly profitable to agents. 


This company is extraordinarily well qualified to 
assist and service agents in solving surety and fidelity 
problems. Practically all of its officers have them- 
selves been agents and consequently approach diffi- 
culties with a field viewpoint. 


General agency connections in fidelity and surety 
lines are still available in some territories. A letter 
from you will bring a prompt and personal reply. 


Equitable 


Casualty and Surety Company 


JOHN L. MEE, President 


2 Lafayette Street, New York City 


Me 


‘‘Equitable in Practice as in Name” 
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Illinois Casualty 


Company 
SPRINGFIELD, ILLINOIS 


You Should Have a Strong Automobile 
Company in Your Office! 

ALL FORMS — FULL COVERAGE — 
IN ONE POLICY 
INDEPENDENT RATES 
Policyholders Surplus $375,000.00 
Total Assets over $600,000.00 


Licensed in Illinois, Iowa, Michigan, 
Missouri and Indiana 


<i> 


Write or Telegraph 


Paul W. Pickering 


Secretary-Treasurer 


For Open Territory 














Seaboard announces 


We do not cut rates. We main- 
tain our rates, which we consider 
adequate on account of our plan 
of operation. 


Seaboard Surety Company 


E. D. Livingston, President 


Western Executive Office: 175 W. Jackson Blvd., Chicago 


Preferred Surety Risks at Preferential Rates 

















State Officers 
Hold Hearings 


(CONTINUED FROM PAGE 3) 


| & Surety Agents had a committee in 
Chicago this week attending the insur- 
ance commissioners’ hearing. The com- 
mittee had some conferences to decide 
on the policy to be adopted. Members 
| of the committee in Chicago are W. G. 
Wilson, Cleveland, president of the Na- 
tional association; J. W. Henry of 
Pittsburgh; Thomas E. Braniff, Okla- 
homa City; George D. Webb and 
Charles H. Burras of Chicago. 





| Committee Drafted Plan 


During an all day session Tuesday, in 
which the opinions of nearly 100 mem- 
bers were at last reconciled, the National 
Association of Insurance Agents formu- 
lated a plan of action to be pursued in 
the Friday hearing. The plan was finally 
developed by a committee of 15, repre- 
senting 15 states. 

The National association will divide 
its testimony into three briefs. The 
first will be the document prepared by 
the Pennsylvania delegates, which with 
modifications, will be presented as the 
expression of the National association. 

The Pennsylvania brief will present 
the arguments for limitation of agents 
and agency qualification measures. Part 
of the Pennsylvania brief has been de- 
leted. That delegation had come pre- 
pared to propose a standard scale of 
25 percent commissions with 10 per- 
cent contingent, but leaders in the Na- 
tional association induced the Pennsyl- 
vania agents to discard that proposal. 
The National association decided not to 
propose definite figures, inasmuch as the 
association is opposed to uniformity in 
commissions throughout the country. 

W. H. Bennett 


Developing logically the position of 
the National association, Walter H. Ben- 
nett, secretary, will make the plea for 
abolition of non-policy-writing agents. 
The story of Mr. Bennett’s argument ap- 
pears in another column. 

Then President Clyde B. Smith of the 
National association will present argu- 
| ments against uni iformity in commis- 
| sions, basing his evidence on research 
which he has conducted from Tow’s 
charts. 

Hope of arriving at compromise and a 
definite procedure seemed impossible 
when the members of the National as- 
sociation convened Tuesday morning. 
Some wanted the arguments presented 
from the viewpoints of the different 
states while others wanted to present a 
national front. Some state delegations, 
which were not affected by the problem 
of excepted cities, contended that they 
were not involved in the controversy, 
others wanted to propose exact standard 
commissions, 

The compromise was a tribute to 
leaders in the association, who struggled 
to produce a harmonious and aggressive 
appearance at the hearing. 
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COMPLETE PROTECTION 


“If It’s Automobile Insur- 


ance—We Write It’’ 


Whatever the need for automobile protection, a Union Automobile Agent or Broker can render 


complete service. Here are the coverages this company writes: 


FIRE 
THEFT 
LIABILITY 
PROPERTY DAMAGE 
COLLISION 


All In One Or Separate Policies 


UNION AUTOMOBILE INSURANCE COMPANY 


HOME OFFICE, UNION INSURANCE BUILDING, 1008 WEST 6TH ST., LOS ANGELES 
. -$3,395,667.16 


es 








Action Taken 
to Bring Peace 


(CONTINUED FROM PAGE 3) 


bring the fire insurance viewpoint to 
leading citizens of Missouri in connec- 
tion with the Missouri rate litigation. 

The conference was arranged by lead- 
ing Kansas City agents, who have been 
embarrassed and misunderstood because 
of the political opposition to the move 
of the companies in Missouri. Citizens 
in that state have had little opportunity 
to gain the company viewpoint since 
the newspapers and politicians have 
blindly taken the uncritical public side 
of the question, which is always for 
lower rates, whether justified or not. 

Fifty-seven of those companies which 
were not parties to the federal court 
injunction restraining the insurance com- 
missioner from interfering with the col- 
lection of higher rates in Missouri, have 
filed an application in the Cole county 
circuit court at Jefferson City for a re- 
view of the action of Superintendent 
Thompson in denying the application of 
companies for the higher rate. 

This suit will temporarily prevent the 
insurance department from interfering 
with collecting the higher rates until the 
issue is finally adjudicated. There are 
157 companies collecting the higher rates 
under the federal order. In addition 
there are companies which are not par- 
ties to either suit which are collecting 
the old rate. 

The merchants desire a single suit 
against one company, with a quick ap- 
peal to the supreme court and this may 
be arranged. The object is to avoid the 
undesirable publicity which the state is 
receiving. 

The federal suit will come before a 
special tribunal of three judges at Kan- 
sas City on June 16, while the state 
court case is returnable on Oct. 6. 

Insurance Superintendent Thompson 
attended the conference in the capacity 
of onlooker, he explained. Among the 
powetes men present were P. , 
Terry, . Louis, manager Missouri In- 
ee. "dasaaah Walter D. Williams, 
vice-president Security of Connecticut; 
George H. Bell, manager National of 
Hartford; C. R. Street, vice-president 
Great American, Attorney R. J. Folonie 
of Chicago, E. A. Henne, manager 
America Fore; W. O. Woodsmall, state 
agent Fire ig prog George D. 
Markham of St. Louis; John F. Dieber 
of the Hartford; E. W. Phillips 72 
Fred H. Phillips of Springfield, Mo.; 

S. Lawton, Charles L. Crane, and ie 
seph S. Hickey of St. Louis. 

Among the members of the Citizens’ 
group were Walter Wiesenberger, St. 
Louis Chamber of Commerce; Vincent 
Wakefield, Kansas City Chamber of 
Commerce; Burke Holbrook, Spring- 
field, Mo., Elmer Donnell and H. R. 
Northrup, representing the Associated 
Industries. 


Smith Argues Against 
Non-Policy-Writing Agents 
(CONTINUED FROM PAGE 3) 


Mr. Smith also criticized the theory 
that agents’ contingents are in reality 
commissions. Contingents, he said, 
should be charged to underwriting ex- 
penses because the agent whose business 
shows a profit, has been underwriting 
at the source. 

Mr. Smith expressed the opinion that 
the acquisition cost committee of the 
National Convention of Insurance Com- 
missioners would be convinced that 
the public is getting value received: from 
the agent. The members of the acquisi- 
tion cost committee, he said, will ap- 
preciate the service that the agents 
are giving in return for their commis- 
sions after all the testimony has been 
heard. 

The speaker concluded with the plea 
that agents advertise insurance. He 
suggested use of the automobile iden- 
tification certificate, use of the emblem 
of the association on stationery, and 
use of policy stickers on every policy. 
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South Carolina 
Agents Gather 


(CONTINUED FROM PAGE 4) 


passed providing for further considera- 
tion of its activities. 

W. T. Dunbar of Atlanta, represent- 
ing the Southeastern Underwriters As- 
sociation, was present and participated 
in discussions. Fred S. Burton made an 
address. 

One resolution introduced by the reso- 
lutions committee and adopted was as 
follows: 


Resolution on Commissions 


“In regard to agents commissions, we 
recommend that this association go on 
record as being in favor in principle, 
of a proper form of contingent com- 
pensation, and we suggest that this mat- 
ter be referred to the incoming execu- 
tive committee and suggest that they 
appoint a special committee to work in 
conjunction with similar committees 
from other state organizations in our 
territory.” 

The sinking fund commission of South 
Carolina insures all public buildings. In 
regard to this practice, the association 
adopted the following resolution, intro- 
duced by the resolutions committee: 

“Regarding the question of the state 
sinking fund, we feel that the protection 
afforded the state under its present 
method of operation is inadequate and 
unfair to agents of the state, and we 
would suggest that the executive com- 
mittee keep this matter before them in 
their endeavor to bring about a proper 
solution of the situation.” 

Both Myrtle beach and the Isle of 
Palms sought the next convention. 
Selection of a place of meeting and nam- 
ing of a secretary is with the executive 
committee. 

Burton Urges Membership Drive 


Fred M. Burton of Galveston, mem- 
ber of the national executive committee, 
pleaded with the South Carolina agents 
to fill their quota in the five-year mem- 
bership campaign being conducted by 
the National association. Although each 
of the 149 members of the South Caro- 
lina association is a member of the Na- 
tional association, Mr. Burton said that 
South Carolina is 2iemembers shy of its 
quota. 

Mr. Burton asked that the agents 
be charitable and have patience with the 
companies in the early days of the In- 
terstate Underwriters Board. He said 
that the Interstate Board is an effort 
on the part of many companies con- 
scientiously and earnestly to aid them- 
selves and the local agents in an effort 
to regain lost business. 


State Bond Law Urged 


Passage by the state legislature of 
the law governing commission on bonds 
written on state highway projects, 
should provide agreeable income for 
many agents, according to President J. 
F. Stuckey, who addressed the South 
Carolina agents. Mr. Stuckey urged 
the members to follow the awarding 
of road contracts in their neighborhood 
and solicit the business. He also 
warned them not to forget liability and 
other lines at the same time. 

Depression in South Carolina, Mr. 
Stuckey reported, has been reflected in 
the income of agents. Furthermore 
the depression has induced a slowness 
of accounts and contributed toward pop- 
ularity of cheaper forms of insurance. 

Mr. Stuckey urged that every agent 
in South Carolina be solicited person- 
ally to join the South Carolina associa- 
tion. The direct benefits of member- 
ship in the association will pay for the 
dues, he said. In substantiation of this 
statement Mr. Stuckey reported that he 
is today handling a line some distance 
from his office which would undoubt- 
edly go to an association agent in that 
county if there were one there. 


L. B. Grossmith, assistant secretary of 


the St. Paul Fire & Marine, is making 
a two weeks’ business tour of Atlantic 
coast cities. 





Bank Guaranty 
Fund Idea Dies 


(CONTINUED FROM PAGE 33) 


mentioned amounted to $8,648,119 but 
through liquidation of assets of these 
banks the claims of depositors have been 
reduced by $2,909,649, 

“However, counting the claims still 
not paid, and the claims of holders of 
fund certificates, the total claims against 
the defunct fund are nearly $7,000,000. 
Having advertised for presentation of 
all claims by June 14, Commissioner 
Schull is leaving the matter of relation- 
ship of the two sets of claims to the dis- 
trict judge for solution.” 


Claims Now Total $7,000,000 


Surety companies writing depository 
bonds have been able to carry on the 
business profitably because of their free- 
dom to refuse coverage to banks unable 
to qualify under definite standards, but 
even under this careful underwriting 
method, losses for several years prior 
to 1928 were unusually severe. Had the 
companies been forced to grant indem- 
nity to all banks, losses would have 
been on a par with those of the state 
funds. In brief the companies would 
have been bankrupt. 

The primary lesson to be learned from 
the plight of the state guaranty funds is 
the fundamental one that knowledge and 
experience are required in insurance un- 
derwriting, just as in every other busi- 
ness. 


Denmead Chosen Head of 
Baltimore Casualty Club 





BALTIMORE, June 11.—At the an- 
nual field day and election of the Cas- 
ualty & Surety Club of Baltimore these 
officers were elected: President, Gar- 
ner Denmead, New Amsterdam Cas- 
ualty; vice-president, J. G. Yost, Fidel- 
ity & Deposit; treasurer, F. H. Strick- 
land, New Amsterdam Casualty; secre- 
tary, W. E. Moore, United States Fi- 
delity & Guaranty (reelected). 

New members of the board of gov- 
ernors are Garner Oenmead, New Am- 
sterdam Casualty; R. H. Mottu, United 
States Fidelity & Guaranty; Carroll 
Tubman, Maryland Casualty, and H. 
Schultz, Fidelity & Deposit. 

Winners in the sports events were: 
Golf—First low gross, Eugene Disney, 
F. & D.; second low gross, F. C. Ayres, 
vu. S. F. & G.; first low net, A. P. 
W — Hartford Accident; second low 


net, H. Strickland, New Amsterdam. 
The pa... contest for golfers was 
won by E. R. Nuttle and putting con- 


test for non-golfers by R. Hill Carruth 
of the F. & D.; the horseshoe contest 
was won by O. W. Littleton of the F. 
& D., and the bridge contest was won 
by a team composed of Harry Nicode- 
mus and Harry Schultz of the F. & D. 


Two Men Step Forward 
in Fidelity & Casualty 





NEW YORK, June 11.—In a letter 
to the field force of the Fidelity & Cas- 
ualty, Vice-president A. J. Ferres ad- 
vises that henceforward the direction of 
agency affairs will be in the hands of 
Associate Superintendent A. D. Kelly 
solely. He announces the promotion of 
John J. McNamara to be assistant su- 
perintendent of agents. Mr. Kelly be- 
gan with the Fidelity & Casualty as 
special agent in Newark, N. J., subse- 
quently being transferred to Brooklyn 
to establish a branch office. In 1910 he 
was called to the head office as assistant 
agency superintendent, serving as chief 
aid to Vice-President Ferres. Knowing 
the casualty business from its every 
angle, Mr. McNamara who has known 
no other employer than the Fidelity & 
Casualty, has been office manager at 
headquarters for several years. 


The Millers Mutual Fire of Pennsyl- 
vania has entered Louisiana. 











ESSENTIALLY 


agency companies, 
recognizing the value 
of full cooperation by 


the Home Office with 


men in the field. 


United States Fidelity 
and Guaranty Company 


R. Howarp Brann, President 


Fidelity and Guaranty 
Fire Corporation 


R. Howarp Buanp, President 


Frank A. GANTERT 
Vice-President and General Manager 


Home Offices 
BALTIMORE, MARYLAND 














Something NEW 
In Accident Insurance! 


Be a pioneer with this new Double-Triple Indemnity Acci- 
dent Policy. Less sales-resistance due to its unusual bene- 
fits and features. “Pays Double and Triple.” Increase 
your earnings by selling this remarkable policy. This is 
truly a great opportunity. Write TODAY for details, 


GENERAL ACCIDENT 


FIRE AND LIFE ASSURANCE CORPORATION, LTD. 


Frederick Richardson, United States Manager 
4th & Walnut Streets Philadelphia, Pa. 
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Alabama 

Arizona 
California 
Delaware 

Dist. of Columbia 
Florida 

Illinois 

Indiana 


Iowa 


stays sold. 


4750 Sheridan Road 














CUT 


Compensation Costs 
SAVE ON 
Payroll Audits 
Inspections 


ATWELL & VOGEL, INC. 


4616 Bruce Ave. 330 S. Wells St. 
Minneapolis Chicago 











Reduce In surance Ra tes 
Recommend 


JUSTRITE OILY WASTE 


AND SAFETY CANS 
i Lebicled by the Under 
tories at Seal Paentetes bMuanas 1 0's 
JUSTRITE MANUFACTURING CoO. 


67 SOUTHPORT AVI CHICAGO, ILI 








Paging--Mr. Agent!! 


We want capable men to represent this spe- 
cialized stock automobile insurance company 
in the following states. 


Michigan 
Minnesota 
Nebraska 
New Jersey 
Nevada 

Ohio 
Pennsylvania 
Tennessee 


Utah 


Kansas 


You will be given a sound, high quality, com- 
plete protection, low cost automobile policy 
to offer clients—a policy that sells easily and 


You will receive an unusual contract that will 
enable you to greatly boost your premiums. 


Write today for further information 


C. M. Nichols, President 


BELT CASUALTY 
COMPANY 


Affiliated with Belt Fire Insurance Co. 
HOME OFFICE 


Chicago, Illinois 


WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in Oo 


oO 
INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
(on > © Ber. aene 





Kentucky Men 
Hold Sessions 


(CONTINUED FROM PAGE 6) 


ness by agents. He said agents should 
make personal analysis of their business 
and themselves to see where they are 
falling down. He said the so-called side 
lines are becoming main lines, but that 
super salesmanship is needed to move 
some of them. He argued against com- 
paring 1930 business with 1929, a super 
year. He said there is no reason to be 
discouraged. 

The address of welcome was delivered 
by Richard R. Williams, Louisville gen- 
eral agent, who commented on the ap- 
propriateness of Kentucky field men and 
Kentucky agents meeting together to 
discuss means and methods of business 
production. 


Urges Study of “Eugenics” 


Mr. Williams criticized the practice 
of some companies in an unbridled cam- 
paign to acquire agents. The speaker 
suggested that the executives of com- 
panies indulging in this practice should 
study eugenics and birth control. “If 
they would set their goal higher,” Mr. 
Williams said, “and if they would curb 
their unbridled desires, it might result 
in better and fewer agents.” 

W. B. Calhoun, chairman of the 
finance committee, National Association 
of Insurance Agents, reported to the 
Kentucky association some features of 
the National association work and some 
of its principles and ambitions. He re- 
ported success during the first two years 
of the five-year membership program, 
and although the quota is not yet up 
to par this year, he expressed hope that 
the membership committee would go 
over the top. 


Cautious on Over-Insurance 


Since so many properties destroyed 
by fire of “unknown origin” are over 
insured and since so many fires of “un- 
known origin” are in reality of incendi- 
ary origin, Clell Coleman, Kentucky 
auditor, asked the Kentucky agents to 
exert great vigilance so that properties 
may not be over-insured. 


Labor Protests Virginia Increase 


RICHMOND, VA., June 11.—The Vir- 
ginia Federation of Labor “on behalf of 
the working people of Virginia, the em- 
ployes,” filed a petition this week with 
the state corporation commission vigor- 
ously protesting against the proposed in- 
crease in workmen’s compensation rates, 
and asked that no action be taken with 
reference to the matter until after it 
has been thoroughly investigated. 








WANTED 
Investigator & Adjuster 
With experience on all casualty lines 
to locate in Davenport, Iowa. Give 
full information. All replies treated 
strictly confidential. Address P-74, 
The National Underwriter. 








Claims Attorney 


with 11 years investigating and adjusting 
experience in the Chicago casualty field de- 
sires a permanent connection. Willing to 
conduct own field investigation. Opportunity 
of more importance than immediate salary. 
Locate anywhere. Address P-83, The Na- 
tional Underwriter. 








Casualty Agency Wanted 


Can assure proper Company writing General 
Casualty lines large volume of premiums 
meeting most rigid underwriting require- 


ments in territory of Missouri, Kansas and 
Oklahoma. Supervising General Agency con- 
tract. Plant already established. Address 


P-79, The National Underwriter. 





Position Wanted 


casualty office in Middle West. 


In addition 
to three years 


experience in local agency 
work have for past two years been in em- 
ploy of representative casualty company in 
capacity of underwriter and field man. Uni- 
versity traiming. Now employed. Address 
P-84, National Underwriter. 











- Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 





DEE A. STOKER 


RE-INSURANCB UNDERWRITER 


2111 Daily News Bidg. 


CHICAGO 


Tel. Central 6370 


All Lines but Stressing Excess Fire Reinsurance General Classifications 


Wanted—General Agency 
Connection 


Well established agency writing ail lines 
is seeking General Agency connections 
for Milwaukee County with live and 
progressive fire and casualty company. 
Address P-85, National Underwriter. 





























A. G. Stanten Is Returning 
to Conkling, Price & Webb 





A. G. Stanten has been appointed as- 
sociate manager of the bonding depart- 
ment of Conkling, Price & Webb, Chi- 
cago general agents of the Fidelity & 
Deposit. Mr. Stanten is resigning as 
manager of the Massachusetts Bonding 
in Chicago to assume his new position, 
Conkling, Price & Webb announce the 
enlargement of their bonding depart- 
ment and Joseph E. Scanlan, who has 
been with the firm for 20 years, has 
been appointed assistant manager of the 
department. William G. Kress continues 
as manager. Charles R. Miller, presi- 
dent of the Fidelity & Deposit, was in 
Chicago this week advising and assist- 
ing in connection with the enlargement 
of the bonding department. It is in- 
teresting to note that during the 23 
years that Conkling, Price & Webb 
have represented the Fidelity & Deposit 
they have had a loss ratio in the bond- 
ing department of less than 15 percent. 

Mr. Stanten is one of the outstanding 
surety men in Chicago. In making this 
change he is simply returning to his first 
love, as he was with the bonding de- 
partment of Conkling, Price & Webb 
for nine years before being appointed 
resident manager of the Massachusetts 
Bonding in 1928. He has served as sec- 
retary, treasurer and president of the 
Surety Underwriters Association of Chi- 
cago and is at the present time treas- 


urer of the newly formed Casualty Club 
of Chicago. 


American Employers Are 
Not Properly Protected 





Robert L. Neptune, production man- 
ager of the American Surety, has pre- 
sented a survey made by the company 
of the fidelity claims last year. On 155 
claims employers carrying $435,125 fidel- 
ity insurance were paid that amount, but 
the losses amounted to $1,442,517, leav- 
inf $1.077.393 for the employers them- 
selves to stand. 

Many employers carry no fidelity 
bonds. It is estimated that total losses 
suffered by businegs concerns last year 
through the dishonesty of employes 
amounted to about $200,000,000 and 
only approximately 10 percent of these 
losses fell upon the surety companies. 

Results under the excess fidelity blan- 
ket bonds issued by the American Surety 
as protection against catastrophic losses 
tell much the same story. Excess losses 
were suffered by the insured on 113 
claims on mercantile fidelity risks where 
the losses were $798,900 and the amount 
of the surety bonds was only $289,000, 
leaving the employers with inadequate 
protection to the extent of $509,300. 
Further excess losses were noted on 
bonds covering officers and employes of 
banks, In only 20 cases the aggregate 
loss was $619,163, with but $134,524 in 
bonds. Excess losses on fidelity bonds 
covering fraternal officers also were huge. 


Albert H. Buck Dies 


Albert H. Buck, secretary of Riggs, 
Roseman & Hunter, Baltimore repre- 
sentatives of the United States Fidelity 
& Guaranty, died suddenly at his home 
there Sunday. Mr. Buck was well 
known in insurance and financial circles, 
having joined the staff of the United 
States Fidelity & Guaranty at the time 
of that company’s organization more 
than 25 years ago. 


Blake with Consolidated 

George F. Blake has been elected as- 
sistant secretary of the Consolidated In- 
demnity in its fidelity claim department. 
He was at one time manager of the 
Philadelphia office of the National Surety 
but was called to the home office for 
more important work. 


The workmen’s compensation pre- 
miums of the Hartford Accident in Wis- 
consin last year were $161,582, The 
losses were $101,492. 














Vita 


Here is the famous INSURANCE PICTORIAL 
dollar portfolio 





F you are finding it a bit harder 
| to sell insurance this year you 

should turn to the Insurance 
Pictorial. 

The Insurance Pictorial helps 
you sell insurance by “picto- 
rially’ showing prospects and 
policy holders the need for the 
various coverages. 

This eight page monthly roto- 
gravure publication presents the 
need for fire and casualty in- 
surance by means of striking 
pictures—vivid pictures with a 
message that could not be ex- 
pressed as adequately in thou- 
sands of words. 

Each month The Insurance 
Pictorial covers a different kind 
of insurance until at the end of a 
year all twelve major forms of fire 
and casualty insurance have been 
presented. 

Your prospects and policy hold- 
ers may not need every kind of 
insurance featured but chances 
are all could use at least one or 
two additional coverages you do 
not now sell them. A few sales 
completed after interest has been 
aroused through The Insurance 
Pictorial will more than pay the 
nominal cost of this service for a 
year. 


“Insurance Pictoriat_ 
__€.E. TOBERMAN CO. 








For 912 


all the details of a tested 
plan that will— 


1—Sell more insurance 
2—Hold your renewals 


3—Reduce sales resistance 
for your solicitors 


4—Save you time and 


money 


5—Make personal calls 


more profitable 


Your name, address and phone 
number is carried in large type 
at the top of the first page. 
Thus The Insurance Pictorial be- 
comes your own house organ 
that maintains needed contact 
with your prospects and policy 
holders. You receive an indi- 
vidualized publication that is cer- 
tain to draw favorable comment 
and make people insurance con- 
scious of your agency. 

Use of The Insurance Pictorial 
will give you a sales advantage 


over your competitor—it is a 
sales aid that will enable you to 
get more from your efforts. 

The Portfolio pictured above 
contains twelve sample copies of 
The Pictorial, information regard- 
ing the plan and letters from sub- 
scribers regarding its use. You 
can look the whole thing over and 
decide whether you want to re- 
serve the franchise. If you do, 
the dollar which you have already 
sent in will apply on your ac- 
count; but if you don’t you can 
return the Portfolio and your 
money will be returned without 
any fuss or quibbling whatever. 
By all means find out whether 
the franchise for your city is 
available. Use the coupon below. 


6—Build confidence and 
prestige for your 
agency 


7—Help you control large 
lines 


8—Maintain contact with 
policyholders 


9—Increase profits 


10—Pave the way for in- 
terviews 





Send $1.00 with this coupon to 
Tue NATIONAL UNDERWRITER 
A1946 Insurance Exchange, Chicago 

For the enclosed $1.00 (check or currency) send us your Picroriat Portfolio 
completely describing the results obtained from THe PicroriAt, its uses, 
of mailing it, how to build a mailing list—together with 12 issues of the Lsva- 
ANCE PIcTortAt itself. 

If we order the service the enclosed $1.00 applies on the purchase price; or, if 
we are not satisfied with the material sent us, we can return everything and the 
$1.00 will be refunded promptly. 

The Insurance Pictortat reserves the right to reject this order and refund 
the $1.00 in case the EXCLUSIVE franchise ts already sold in our city. 











1880 GOLDEN JUBILEE 1930 


OF THE WORLD’S PIONEER IN LIABILITY INSURANCE 
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HERE was not much attention paid to liability insurance. We 
50 have carefully searched the files of several insurance journals 
Years and even there find little or no mention of the form of insurance 


cAgo originated, fifty years ago, by The Employers’ Liability Assurance 


Corporation, Ltd. 
* 7 . 


HE Employers’ Liability Assurance Corporation, Ltd., and its affiliated 

companies, are in the process of finishing -vhat they started. It is an end- 
less task, for there will always be a need for tu: . form of insurance, just as 
there will always be accidents to workmen, to the pubiic, and to others in the 
industrial plant or on the premises of the home ow.:er, storekeeper, or the 
owner of the office building. 


Our fifty years experience has taught us this. There is a need for liability 
insurance. ‘There is a comparatively small amount of this form of insurance 
sold to home owners and many others whose need for it is great. 


Whether or not you are associated with the world’s pioneer in liability insur- 
ance, or with its affiliated companies, The Employers’ Fire Insurance Com- 
pany and the American Employers’ Insurance Company, it is your duty as an 
insurance man to spread the gospel of this form of insurance. If the Ameri- 
can Agency system is to endure, it behooves every insurance man to make 
sure that Avs clients at least are adequately protected. 


If you are not a member of The Employers’ Group family, you can never- 
theless fittingly celebrate the Golden Jubilee of the World’s Pioneer in Lia- 
bility Insurance, by selling more of this form of insurance. 


The Employers’ Liability Assurance Corporation, Ltd. (The World's Pioneer in Liability 
Insurance); American Employers’ Insurance Company; and The Employers’ Fire Insurance 
Company, comprise The Employers’ Group — 110 Milk Street, Boston, Massachusetts. 


THE BMPLOYERS’ GROUP 
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